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[Email review of Infographic] 

  

The Library Advisory Board of the City of Sandy gave Email Feedback , from the following members : 

  

PRESENT: Board Member Dale Scobert, Board Member Heather Michet , Board Member 
Jeri McMahan, Board Member Lynne Pollard, Board Member Kathleen Draine , 
Board Member Bethany Shultz, and Board Member Cheyenne Holliday 

EXCUSED:  

 STAFF/LIAISON 
PRESENT: 

 Library Director Sarah McIntyre 

    

 

 AUDIENCE MEMBERS:     

 
 

1. ROLL CALL 
 

2. APPROVAL OF MINUTES 
 
 2.1. Meeting Minutes   

 

3. NEW BUSINESS 
 
 3.1. Library Programs and Services Infographic 

 

From Kathleen Draine 

Infographic: 

a.  a great addition.  It should be shown to public on library bulletin boards and in 
newsletter, perhaps twice a year? 

 

b.   the footnote/asterisk vs. the dates under the title:  if snapshot is said to be from 
Jan to Nov, it seems confusing to then insert info from the fiscal year, which runs from 
July.  Remove the "Jan-Nov"?  -- or change the data on ebooks/physical checkouts/ 
holds fulfilled to the actual count for Jan-Nov?  I would think the Jan/Nov data would 
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be stronger than FY 2020-21, even if one month shorter.  Or wait till Dec data is in?  I 
think public would relate better to calendar year data than fy data. 

 

c.  are e-card signups not attributed to SA or HO?  no address info or do the e-card 
addresses go beyond our district boundaries? 

 

d.  are "top" programs just SA or both -- perhaps with digital groups that is irrelevant?  
Are the data  in book groups = number of discrete individuals, or cumulative 
participation or number of sessions? 

 

e.  like the Library to Things details -- should assist in its growth 

 

f.  typo - "donors" under blood drive - give date(s) of drive? 

 

g.  mobile printing:  include website address? 

 

Overall, a great way of letting the public see the diversity of services and participation 
by the community. 

  

From Jeri Mcmahan: 

Additional input for the record. 

1.  I will entertain a motion to approve the minutes from October 6,2021 and 
November 3,2021.  

2. Infographic snapshot looks like a great marketing tool. I would like to think of the 
different ways we can show it off in the communities. 

3. Kathleen Draine pointed out great ideas and corrections.(typo, top programs, web 
site address for mobile printing, fiscal year vs. dates under title) 

4. I never thought I could borrow a pressure washer from "Library to Things" 

  

From Bethany Shultz: 

This is great! I think the main thing I encounter in the community is people not even 
knowing what all the library has to offer. So having a simple infographic like this will 
be helpful just to get the word out that we have so many amazing services. My 
husband checked out a robot to play with this week! :)  

 

I agree that the general public may respond better to a calendar year rather than the 
January-November heading. Maybe that should be removed or just changed to an 
asterisk: based on current data, if we want to get this out before December data is in.  

  

From Heather Michet: 

I love this, as I've already mentioned to Sarah.   

Thank you for the corrections and suggestions, everyone.  I am in agreement. 

 

Bethany named exactly my frustration: The community's (our service area's) 
ignorance and incorrect assumptions about all that we do and offer.  Helping to shift 
and turn this around is my biggest motivation and reason for serving on the board. 
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I would love to schedule a brainstorming session in 2022 to generate a gangload of 
innovative ideas re. how to awaken the community's awareness of ALL that the library 
is. 

I'm imagining a group consisting of (some or all who are interested) board members 
and some invited community members; not a large group, but one that really gets the 
job done.  
Library Programs and Services Infographic 

 
 3.2.  

 

4. OLD BUSINESS 
 

5. STAFF UPDATES 
 

6. ADJOURN 
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