
THE CITY OF SANDY, OREGON

COMPREHENSIVE BRAND  
EVALUATION & STRATEGY 

2016-02-20

Luke Wilhelmi
503-680-8644
lw@lukewilhelmi.com



City of Sandy  |  2016-54-20  |  Evaluationii

INTRODUCTION & STRATEGY

Goals

Challenges

How to Unify the City Brand

TECHNICAL SCOPE

The City Brand

TECHNICAL SCOPE (BY DEPARTMENT)

City Administration

Public Works

Internet

Economic Development, Building, and Planning

Public Libraries

Transit

	Recreation, Senior Center, Community Center, and Parks

Police

TIMELINE & ESTIMATE

Timeline

Estimate

General notes on municipality branding

1

1

5

9

20

20

22

25

31

43

48

51

55

58

60



City of Sandy  |  2016-54-20  |  Evaluationiii

INTRODUCTION  
& STRATEGY



City of Sandy  |  2016-54-20  |  Evaluation1

The City of Sandy is looking to create a brand that would encompass its various departments 
and facets under a cohesive system. 

This report will lay out the goals of the City, the challenges presented by a comprehensive re-
brand, and how a brand strategy would address both goals and challenges. It will discuss the 
pros and cons of various options available, along with my recommendations on how to proceed.

GOALS

A GREAT PLACE TO LIVE

The primary goal of the City’s identity is to communicate how great Sandy is in which to live. 
Focal points of the re-brand break down to:

•	Showcase all the great things Sandy has to offer.

•	Revitalize local pride, confidence in the municipality, & encourage community participation 
from both citizens and local businesses.

•	Develop an own-able identity system that is memorable to visiting prospectives for  
its uniqueness. 

ECONOMIC GROWTH

A thriving local economy gives people the opportunity to work in and invest back into their own 
community. The goal of economic growth is a catch-22, breaking down thusly:

•	Growth in population (to attract new businesses)

•	Growth in local businesses (to attract new residents and encourage investing in the 
local economy)

•	Growth in visitors (to attract prospectives and supplement the local economy with 
outside revenue)

CHALLENGES

REVITALIZE THE BRAND TO PRESENT A MODERN, OPTIMISTIC CITY

The first challenge is to revitalize the City’s brand, and make it feel fresh. The City of Sandy’s 
current look feels dated; quaint but unpolished, and doesn’t accurately communicate Sandy’s 
excellent competitiveness in resources and modern lifestyle compatibility. 

As the City has grown, inconsistent use of the City Mark has chipped away at its integrity. The 
mark has been stretched (despite the cautionary note on the City’s website against changing 
the aspect ratio), backgrounds colors, slogans and other content has crowded the mark’s 
space— particularly drop shadows, such as the drop shadow used on the website. In general, 

City Mark, knocked out 
with drop shadow on 
the website.

City Mark. City Mark, early version, 
with smaller counter in ‘d’ 
and in-stroke nub on ‘a’.

City Mark, locked-up 
with encroaching slogan.
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the City Mark has had to wear a lot of hats in order to accommodate the expanding needs of 
the City, and in doing so its integrity in the eyes of locals has eroded, and doesn’t carry the 
professionalism or authority that it could.

A revitalized identity will reinforce the City’s optimism for the future, its modern sensibilities, 
and its potential for growth. It will attract the attention of prospective visitors, while making 
familiar visitors and citizens sit up and take notice. This in turn will foster pride and encourage 
community participation and local investing.

Note: The revitalization of a brand isn’t new to Sandy. The Main Street program has 
already taken steps to synchronize the look of Sandy with the renovations of buildings 
throughout the City, adhering to a themed selection of materials such as the rock and 
large lumber facades. Along with a designated color palette, the Main Street program 
also integrated way-finding signage, which included research into typeface legibility, 
landing with the typeface Frutiger to be used throughout the system. The Main Street 
program is definitely a step forward in re-branding the City of Sandy, and can easily be 
adopted with the larger re-brand process.

EVOLVE THE CITY MARK TO REFLECT A MORE CENTRAL MESSAGE

Another challenge to consider is the mark, and whether the City would best benefit from minor 
revisions or an overhaul of the City Mark. The City’s current mark relies on a river and mountain. 
While more memorable than other variations, it is still utilizing the same elements as other local 
identities. (A quick search online even reveals other Sandys in the U.S. that also utilize the river 
and mountain).

Additionally, the river-to-a-mountain tableau suggests Sandy as a pit-stop between places 
instead of a destination in itself. This is reinforced by the City’s slogan ‘Gateway to Mt. Hood’— 
a point that was brought up to me at almost all of my discussions with both department heads 
and business owners.

Similar elements in use, both 
local & not local.

Page from Sandy Main Street guidelines, and an example of usage.
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The new identity should focus on the City of Sandy’s inherent advantage as a centralized location 
to Portland, PDX, and Mt. Hood, with all of the nature and recreation that comes with it. It may 
be the last true City toward Mt. Hood— but it’s also the first true City over the range. It started 
as a centralized location for pioneers and logging camps seeking supplies and entertainment on 
which to spend their wages, and it still serves that purpose for the larger Sandy and Mt. Hood 
area. The City Brand, and mark, should reflect that enabled independence.

UNIFY THE DEPARTMENTS INTO A COHESIVE BRAND

A critical aspect to the new identity would be to collect the various departments and services 
under one umbrella. The City has grown fragmented in its branding approach, and departments 
have been left to their own devices, which has led to inconsistencies and off-brand messaging. 

In the case of SandyNet and SAM, these separate identities have created brand loyalty on 
their own, and their ties to the City is often overlooked. Seth mentioned an occurrence where 
an individual reacted to the City Mark by inquiring if it was somehow associated with his ISP 
SandyNet. This backwards brand loyalty shows the importance of interaction in the case of 
brand recognition, but also highlights the missed opportunity to link that brand interaction to the 
City of Sandy. The result is a user base that doesn’t necessarily know a service is municipality-
run, which means brand loyalty doesn’t translate to City-pride.

With the re-brand, there should be a focus on unifying the various departments, making it clear 
that these services are not private enterprises, but municipality-run. This would reign in the 
brand-loyalty of successful City services, and strengthen the publics trust in the municipality, 
concreting the City of Sandy’s reputation as a source of excellent, competitive resources.

More on this subject, with the options available, can be found on page 5.

COMMUNICATION STRATEGY: CONSISTENT, STRONG HIERARCHY, CONCISE

In addition to syncing the department identities, developing a consistent strategy for organizing 
content can greatly help with City communications. From printed documents and forms, to 
the website and its many department pages, inconsistent layouts and hierarchy levels make 
it difficult for people to quickly scan and find the information that they need. This creates 
frustration when time and energy is wasted, which in turn lessens brand-loyalty and City-pride. 

Selection of departmental marks (not including use of the various City Seals).

An example of inconsistent design.
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A prominent example of this issue can be seen with the friction between business owners 
and the City. I listened to people express their frustrations from both sides, where a lack of 
communication left people with unrealistic expectations that, when unmet during the process, 
created delays and frustrations. 

I can see an attempt at bridging this gap with the ‘Guide to Opening a Business in Sandy’ 
section on the website, and while a step in the right direction, it is still lost in unintuitive levels 
of hierarchy on the website, and there is little-to-none of this guide reflected on the printed forms 
and info-sheets. Digging and sorting through the network of links and buttons is an obtuse user 
experience that doesn’t encourage further interaction.

With the re-brand, syncing the format and visual hierarchy of City documents and forms will 
encourage clear and concise interaction between the City and patrons (both citizens and 
businesses), which will result in reduced surprises and hidden setbacks, a positive user 
experience, and a reinforcement in the City’s dedication to progress.

A FOCUS ON STORYTELLING & SANDY’S VOICE

The new re-brand should also allow for moments of joy. The City of Sandy has impressive City-
backed initiatives that are interestingly rare. I found myself often surprised hearing about goals 
met and future goals in sight, realizing the City is quite humble about its accomplishments, to 
the point that many people take it for granted, not realizing how good they have it in Sandy. 

Connecting directly to citizens and visitors is an important factor in modern branding, and is 
definitely a challenge to be addressed. There should be consideration for the voice of the City, 
and how that voice is reflected in social media.

The photographs that are taken or used on Instagram, the artists chosen to create the salmon 
tree grates, the reasoning behind choosing the pervious pavement for that parking lot, highlights 
of Sandy’s history, humorous insights from ‘insider’ employees— all of these can carry value in 
the City brand, giving a bigger picture of who the City is, and how it serves the people of Sandy. 

REFINE YOUR IDEA

 Market Research: Research the existing competition and demand for your business 

 Draft a Business Plan: Lay out how your company will be structured, managed, operated and 

financed

 Identify Financing: Make sure you have at least 6 months of rent before opening your business and 

visit http://clackamas.toolsforbusiness.info/oregon/1b/funding/ for financial planning tools

 Explore Funding Programs: For information on state programs go to 

http://www.oregon4biz.com/Business-financing-resources/Oregon-Finance-Programs/ 

 Set Up an Appointment with the BizCenter: For help starting your business call (503) 491-7658 for the 

BizCenter at Mt. Hood Community College

 Find Resources: Find great planning tools online at  http://clackamas.toolsforbusiness.info

 Get Advice: SCORE Portland offers free web and face-to-face mentoring and can connect you with 

important resources.  Call (503) 326-3441 or visit www.portlandor.score.org

CREATE YOUR BUSINESS

 Choose a Business Structure: For information on structures check out 

www.sba.gov/starting_business/legal/forms.html 

 Register a Business with the State: Register online at www.filinginoregon.com/cbr or in person at the 

Oregon Secretary of State, Corporate Division in Salem

 Patent Idea: If your business relies on intellectual property, visit the U.S. patent and Trademark Office’s 

web site at www.uspto.gov/web/offices/tac/docbasic 

 Apply for a Business License: For help navigating the business licensing process, contact Noryne 

Robinson at the City of Sandy at (503) 668-0880 or via email at nrobinson@cityofsandy.com.

 Check State License Requirements:   For State licensing info visit http://licenseinfo.oregon.gov/     

LOCATE YOUR BUSINESS

 Zoning Code: For questions on how local zoning laws can affect your business contact Planning 

Director Tracy Brown at (503) 668-4886 or tbrown@cityofsandy.com 

 Building and Safety Regulations: Noryne Robinson at the city can help you determine what 

inspections, permits and other requirement  you will need to fulfill before you sign a lease

 Food & Beverage Permits: If you plan on selling food or drinks, you will need to apply for special 

permits and inspections.  Contact Clackamas County Community Health or visit 
http://www.clackamas.us/ for more information

 Utility Services: Check with local utilities to ensure prompt delivery of service

 Get Online: Contact SandyNet for high speed Internet and VOIP services at (503) 489-0933

CERTIFY YOUR BUSINESS

 Apply for Federal Tax ID Number: To obtain an EIN, you must complete a SS-4 Form.  For forms, call 

(800) 829-3676 or download  one at www.irs.gov/pub/irs-pdf/fss4.pdf

 Submit Income Tax and Personal Property Tax Information: For information on local taxes and fees 

contact Seth Atkinson with the City of Sandy at (503) 489-0921or satkinson@cityofsandy.com. 

 Check Other Tax Requirements and Fees: For federal tax information call toll free at (800) 829-1040.  

For state information go to www.oregon.gov/DOR/BUS/othertaxes.shtml or call (800) 356-4222.  For  
Clackamas County taxes visit http://www.clackamas.us/at/ or call (503) 655-8671

STAFF YOUR BUSINESS

 File Federal & State Employee Tax Information: Visit www.irs.gov/businesses/small/index.html for federal 

tax questions or www.oregon.gov/DOR/ for inquires on state taxes

 Other Employer Requirements: To make sure you are complying with the latest requirement call the 

U.S. Department of Labor at (503) 731-4070 or visit www.dol.gov/dol/topic/hiring 

GROW YOUR BUSINESS

 Contact the Sandy Area Chamber of Commerce: The chamber offers valuable networking 

opportunities and information on local events.  Visit www.sandyoregonchamber.org 

  Take Advantage of City Services: The City offers a number of services including high speed Internet, 

surveillance, off-site backup and free advertising distribution among other programs   
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City of Sandy New Business Checklist

Instructions and process for new business owners get lost in competing buttons and symbols.
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HOW TO UNIFY THE CITY BRAND

BENEFITS OF UNIFYING THE DEPARTMENTS

SandyNet and SAM both have established identities, and while that brand loyalty has value, 
the benefits of adhering to a larger City brand outweigh the loss of recognition the current 
department identities carry.

•	Both departments have services that beat the competition, suggesting a user base that 
wouldn’t immediately run to another service.

•	Both departments are currently experiencing identity crisis. SandyNet is now being presented 
as SandyNetFiber. SAM has a very misunderstood service STAR. 

•	Both departments also have a percentage of users that DO know they are municipality-run 
services, thus negating the loss of recognizability. 

•	Up-front costs for a scalable system will reap savings down the road.

•	The new City of Sandy brand is going to be one strong, slick brand!

OPTIONS OF UNIFYING THE DEPARTMENTS

When it comes to differentiating each department in the new City brand, the options can be 
narrowed down to three strategies. I’ll use yogurt as an example of how this breaks down.  
Let’s assume each package represents a different department.

a) The first option would be a tight system, unified beneath one main mark. Departments are 
differentiated by language i.e. department name, and a color (and/or) an icon (or, fruit).

b) The second option is also a tight system for the City of Sandy (the mark, the shape), with 
separate systems for applicable departments. These systems stay close to the main City brand, 
but add additional elements that help distinguish the department (textures, background colors). 

c) The third option is a loose system, where the City relies on a strong mark to hold together 
a collection of themed identities that might introduce additional sub-brand marks that either 
join the City Mark, or at the very least contain a required symbol or byline that connects back 
to the City. 
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I recommend A…
•	It’s the strongest option, particularly in a brand’s infancy, when the public is learning the system 

and brand recognition has yet to develop.

•	It provides a consistent framework and a unified user-experience for citizens and local 
businesses.

•	It allows for cost efficient printing and time-saving production (less font licensing, no reinventing 
the wheel for every document) 

•	It would be a system, designed to be comprehensive, so that different departments will have 
an easy time working within the structure to manage their own assets. I would encourage 
centralized oversight to maintain a unified look, but departments should find it advantageous 
and easy to stick to the system, thus ensuring brand integrity. 

…with a little B
It’s important for department identities to adhere to the larger City brand, but an argument could 
be made for additional visual cues for applicable departments. Sandy ISP’s SandyNet is a service 
that needs to have a competitive edge when advertising alongside larger cable companies. 
Sandy Transit’s SAM service needs to have strong visual cues for people to easily recognize the 
bus or the bus stop, or to differentiate future lines from one another. The Sandy Public Library 
has its Hoodland Branch, and needs to differentiate between the two, all-the-while coexisting with 
numerous sharing networks on the county level, state level, and beyond. 

These cases highlight reasons for additional elements for individual departments. It is my 
recommendation that these additional elements are considered early on, so that even as these 
elements develop for their respective departments, they still feel like they belong together, as if in 
the same alphabet or family.

Note: I understand there was discussion with the City Board about initiating an over-all 
theme, with department customization. This would be closer to Option C, possibly looser 
still. I would greatly suggest that the City take the initiative of laying the ground work for 
each department, in an effort to both maintain the integrity of the City’s brand, and to 
make sure that Department elements compliment the City-wide branding strategy, rather 
than possibly detract or compete with it.

Visual breakdown of the City brand
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The branding of Amsterdam is a good example of a unified brand system that focuses on 
language for distinguishing department assets. A family of pictographs and limited extra color 
use help clarify and give life to certain assets, all while maintaining the cohesive look.

Examples of City brands utilizing systems for departmental segregation.

Charleroi is another example of a city identity that maintains a strict brand system, utilizing color 
as its differentiating element for department assets. 

Porto maintains its brand color, using illustrative tiles as its differentiating characteristic 
between departments.
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TECHNICAL SCOPE

THE CITY BRAND
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REFRESH & SYNC ALL OF THE BRAND ASSETS

REFINING THE MARK

While the visual pun with the ‘S’ seems an almost too-obvious solution, its unrefined execution 
makes it work in a quaint, funky way. It feels dated though, with its angular, hasty marker script 
that was popular in the late 1980s and early ‘90s. The script lettering also has numerous 
legibility issues for those unfamiliar. Consider the narrow, squished ‘n’ and ‘y’, the heavier 
weight distribution on the ‘d’, and the counters that either don’t close (the ‘a’) or fill in with ink 
at small sizes (the ‘d’ again). 

In refining the mark, the focus would be to fix the legibility issues, and shape the mark into a 
perceived container so that it works with a scalable system. 

A NEW MARK

I suggest a couple rounds of exploration to potentially create a new mark. While the option to 
refine the current mark always exists, the opportunity presents itself to make a new mark that 
both draws from Sandy’s colorful heritage while also proclaiming an optimistic future aligned 
with the City’s new image. This exploration would include variations on the scalable brand 
system, allowing more freedom to create a lasting and impressionable identity. Whether the 
new mark finds roots in the current brand, or completely veers into unmarked territory, I have no 
doubt that an exploration of the potential would be fruitful.

FINAL MARK

In the end, there will be a single, final City Mark, in various size and file formats, with specific-
case counter-parts (black and white, gray scale, knocked-out or reverse colors, and a tiny version 
if necessary). 

All other City of Sandy marks should be retired. 

A guide on how to properly use and maintain the City Mark’s integrity, such as correct placement 
and spacing, will be included in the final City Brand Guide.

Note: Simply following the City Brand Guide on proper usage of the City Mark will 
dramatically help the integrity of the mark. Using a single mark, keeping it properly 
spaced, and keeping the size changes to a minimum could help even the current mark, 
as-is, feel elevated.

Refine edges and nubs. Close counter shapes, and make the negative 
space larger for easier recognition.

Balance the lettering to allow  
additional type placement below.

Sync stroke of mountain with 
stroke of lettering.
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REFINING THE SEAL

For a symbol of authority and authenticity, the City Seal is in a messy state— particularly the 
current, 4-color 1911 version. This is why I recommend having the seal updated. A Seal should 
feel elevated, official, clean, and purposeful. The elements of the Seal are all here, it would 
just be a manner of rebuilding it correctly. This means vector lines and shapes would be drawn 
smoothly, reducing the need for unnecessary strokes and borders. Elements would be balanced, 
feeling intentional in their space, allowing the eye move around the Seal without getting caught 
in awkward crags and afterthoughts. Muddy gradients would be replaced with intentional color 
fills that also work in black and white or as a stamp. All of this would also maintain the Seal’s 
legibility should it be reduced in size, without shapes accidentally filling in with ink or becoming 
muddy and blurry. 

An alternative option would be to only use the 1-color version, because seals are generally 
1-color anyway, and the lack of outlines, glows and gradients make the current Seal stronger. 

Either way, the Seal is a low priority aspect of the City Brand, because the Seal should have 
limited use. I’ve observed the current City Mark and City Seal being used interchangeably, which 
is a common tendency amongst municipalities, but is always a bad idea. The combination 
confuses people and creates a false level of hierarchy that clutters an already busy stream  
of content. 

The use of the City Seal should be very restricted to only the most official approval documents, 
awards and verified permits. For applications, forms, and most other cases, it is recommended 
to instead use the City Mark. 

Once an official, City Seal has been settled on, all other seals should be retired, to reinforce the 
final City Seal’s authority. 

A guide on how to properly use and maintain the City Seal’s integrity, such as correct placement, 
spacing, and use restrictions, will be included in the final City Brand Guide.

1-color versions, definitely stronger 
in appearance..

Gradients look muddy— especially 
when printed.

Gray Scale version needs more 
contrast, less ‘effects’.

The Sandy river feels like a tiny 
stream, added as an after-thought.

Drop shadows, outlines, and outer 
glows create unnecessary clutter.

Over-detailed laurels distract, trapping 
the eye in small, cramped spaces.

Past City Seal variants – to be retired – although in the case of an City Seal update, I find the 
original 1913 composition a more interesting balance, worth revisiting for inspiration.

Christina Riccetti’s light 
box version from 2004.
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SELECTING COLORS

Currently, there are no official Sandy brand colors. While seemingly a minor detail, having 
specific colors can strengthen and even make a brand. (For an example, think of UPS or any 
major league sports team.)

As part of the re-brand, a color palette would be selected, with designated levels of hierarchy 
(such as main color, secondary color, tertiary background color, and department colors). Colors 
already included in the Main Street program would be taken into consideration.

SELECTING TYPEFACES

Currently, there is no official Sandy typeface. Arial is suggested on the website, Cooper Black 
is sometimes used. Typefaces, styles, spacing and page layout change from document to 
document. Like color, a solid type family can strengthen or even make a brand. As part of the re-
brand, a type system would be developed, with consideration to the City’s variety of needs and 
levels of hierarchy. Frutiger was used in the Main Street Program, and that would be taken into 
consideration when developing the larger Sandy brand system.

A guide on using typography effectively within the brand system would be included with the 
City Brand Guide.

CONSIDERING LANGUAGE

Under ‘Language’, there are three things worth noting.

1. Owning ‘Sandy’
Something I have learned to keep in mind is that the term ‘Sandy’ isn’t own-able. Many private 
businesses in Sandy are named after the city (i.e. Sandy Liquor or Sandy Auto Body) which 
is why some services such as the Sandy Library and Sandy Area Metro aren’t necessarily 
recognized as municipality-managed (even when, in the case of SandyNet, the mark even 
contains the mountain swoosh, and is billed with city utilities!). Thus, design will play a large 
responsibility in communicating these connections.

2. Voice
Alongside developing the brand, it can be helpful to analyze what kind of voice the City adapts 
to communicate with citizens and visitors, for assets such as bills and brochures, but also on 
social networks like Facebook and Twitter. Will Sandy’s voice take on an informal, neighborly 
vibe, or a more formal, serious interaction? Creating a consistent voice gives the listener (or 
reader) something they can recognize and connect with. Departments might adapt their own 
voice on social media that best fits their audience. For instance, it might make sense for the 
library to have a more literate voice.

Color palette from the Main Street program, to be considered.

Frutiger 57 Condensed, as used in the Sandy Main Street program, to be considered.



City of Sandy  |  2016-54-20  |  Evaluation12

If this interests the City or any department with an agenda to push their social media presence, 
I’d be happy to discuss it, and also connect you with folks I admire who excel in this regard.

3. Spanish
According to the U.S. Census ( https://suburbanstats.org/population/oregon/how-many-people-
live-in-sandy ), mestizo (or, ‘Hispanic or Latino’) households make up a little over 9% of the 
total population, or almost 900 people. I noticed many Spanish translations of Sandy assets, 
particularly at the library, which is a great start. 

This multilingual option will be factored in to the designs when creating templates for flyers, 
brochures, and other assets, but also serves as a reminder for the importance of clear 
communication and, when applicable, visual cues such as symbols, icons and graphics.

THE SLOGAN ‘GATEWAY TO MOUNT HOOD’

The slogan was brought up often as a point of contention by almost all department heads and 
business owners I spoke with. Everyone agreed that it negatively reinforced the City’s reputation 
as a pit-stop for travelers heading East, as opposed to a destination in itself. As I’ve mentioned, 
it may be the last true City toward Mt. Hood— but it’s also the first true City over the range, and 
a hub for the greater Sandy River area. 

The current slogan should definitely be retired. As part of the re-brand, a new slogan will be 
considered, although it certainly isn’t necessary. If a slogan is an asset wanted by the City, I’d 
work with a copywriter to develop a line that was both fresh and own-able, that focused on the 
City’s aspirations and the mentality of the citizens, leaving the corny generic slogans to lesser 
brands and tourism posters. 

(Personally, I’m partial to “From the ashes of Wy’east”, after hearing about the nature of Lewis 
& Clark’s “quicksand”— which is why I appreciate a talented copywriter.)

IDENTITY SYSTEM

In developing the City Mark and Brand, an Identity System will be constructed, which includes 
assorted stationary (letter, half-letter notepads, envelopes) and business cards. When these 
items are together, they should illustrate the general idea of the brand, that can then be 
extended to other formats, such as info-sheets, tri-folds, mailers and forms.

The Identity System should play out the same for all departments. Templates will be created for 
each department, only using department-specific assets if applicable. 

ADDITIONAL PRINTED ITEMS

Strategies for how to apply the brand in additional printed items will be explored and solved 
for common-use formats: letter-sized info-sheet, mailer, tri-fold, postcard flyer, and door hanger. 
Templates or example mock-ups for each format for future use.
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FORM ANALYSIS & STRATEGY

While the underlying structure of forms lie with the basic stationary layout, I recommend a 
specific analysis on form design, with the goal of consistent format and clear, streamlined 
typography and language across departments. Additionally, printed info-sheets, brochures, 
and pages on the website would align with forms, creating a thorough user-experience to help 
communicate process.

Templates would be created an tested, before applying them across the board, and form 
template guides will be included with the City Brand Guide. 

G:\Building Department\Signs\A-Frame Signs\A-Frame Sign Permit Application.doc                                                                                                                                      
6/6/14

A-FRAME SIGN
P PERMIT APPLICATION

SIGN LOCATION

Business Name: __________________________________

Site Address: ____________________________________
___________________________________________

SUBMITTAL REQUIREMENTS:
Completed application, 2 copies of sign drawing (8 1/2”
x 11”) and $10.50 fee.

SIGN STANDARDS:

-Sign shall be finished and contain copy on both sides.

-The business name or logo shall be included on the sign.

-Sign shall contain a min. 1-inch frame or border on all 
outside edges.

-Changeable letters are allowed on a maximum of 75
percent of the sign panel.

-Signs with changeable letters must have a clear protective 
covering.

- Molded plastic frames are only allowed in black or dark 
green.

- Day-glo or highly reflective colors not allowed.

SIZE (inches or feet)
Frame: _________________ Panel: _________________

MATERIALS
Frame: _________________ Panel: _________________

SIGN BORDER (inches)
Size of sign border (must be on all outside edges): ________

COLORS
Frame: _________________ Panel: _________________
Please indicate lettering and logo colors on submitted 
artwork.

LETTERING (inches)
Smallest Height: _________ Largest Height: __________
Please indicate letter size & style on submitted artwork.
Will sign be finished and contain copy on both sides? ____

CHANGEABLE COPY
Will changeable lettering be used? __________
Size of area devoted to changeable lettering? _________
Will it have a clear protective covering? _________

NOTE: ALL FIELDS MUST BE COMPLETED FOR 
APPLICATION TO BE PROCESSED.

APPLICANT INFORMATION:

Applicant: ___________________________________________

Address/City/State/Zip: _________________________________

____________________________________________________

Phone #:_____________________________________________

Email Address:________________________________________

OWNER INFORMATION (If different than applicant):

Owner: ______________________________________________

Address/City/State/Zip: _________________________________

____________________________________________________

Phone #:_____________________________________________

Email Address:________________________________________

I hereby certify that I have read and examined this application and know the same to be true and correct.  I agree to build according to 
the approved plans and specifications and that all work is to conform with all codes and ordinances of the State of Oregon and the City 
of Sandy, Oregon.

Signature:___________________________________________________________________________________________________
(Please check applicable box) Applicant     Owner     Date

Permits are nontransferable and expire if work is not started within 180 days of issuance or if work is suspended for a period in excess 
of 180 days.

OFFICE USE ONLY

Permit Number: ___________________
Date Received: __________ By: ______
Date Issued: ______________________

City of Sandy
39250 Pioneer Blvd, Sandy, OR 97055

503-668-0880    Fax 503-668-8714
www.cityofsandy.com

CITY OF SANDY 

ACCESSORY DWELLING UNIT 
PERMIT APPLICATION 

Please complete the following information
Name of Applicant:
Name of Owner: Phone: Fax:
Mailing Address:

BUILDING DATA
Description of Work: Construct accessory dwelling unit under provisions of the Sandy 
Development Code Chapter 17.74.70 
Location (Site Address): 
Assessor's Map Number (e.g., R24E14BD04220):
Subdivision Name: Lot: Block:
Estimated Cost:
Building Area (max. 600 s.f.):

SITE DATA
Type of Water:    Public Water      Private Well    
Type of Sewer:    Public Sanitary   Septic System  
Construction Data:    Stick-Built    Modular   
Siding and Roofing Materials:
Separate Entrance:   Yes   No   Location of Front Door:
Owner Occupancy of:     Principal Dwelling     Accessory Dwelling Unit

SIGNATURE
I hereby certify that I have read and examined this application and know the same to be true and correct. I agree to build 
according to the approved plans and specifications and that all work is to conform to all codes and ordinances of the State of 
Oregon and the City of Sandy, Oregon.  I further agree that the accessory dwelling unit will not be occupied until 
requirements of the city are met and the City has issued a certificate of occupancy.

___________________________________________________________________________________________________
Applicant                                                                                                                    Date Signed:

For Official Use Only
File No. Date Received: Rec. No. Fee $ 35.00
Submission Materials Complete:
Application Conforms to Chapter 17.74.70:
Completion Process Date Completed:

 Prepare deed restriction
 Applicant to Sign in front of Notary Public      
 Deed Restriction Recorded 
Application Approved by: Date Approved:

File Number: 

 
 

CREDIT CARD AUTHORIZATION FORM 
 
Company Name:_______________________________________ 
 
Project Address:_______________________________________ 
    Sandy, OR 97055 
 

Day Time Phone #:_____________________________________ 
 

Credit Card Type:  Visa               MasterCard 

     Discover         American Express 
 
Credit Card #:_________________________________________ 
 
Expiration Date:___________ Credit Card ID No.:____________ 
      (last three digits located on the back of the credit card) 
 
Authorized Amount: $___________________________________ 
 
I authorize the City of Sandy to charge the agreed amount listed above to 
my credit card provided herein.  I agree that I will pay for this purchase in 
accordance with the issuing bank cardholder agreement. 
 

Card Holder Complete The Information Below: 
 
Print Name:___________________________ Date: __________ 
 
Signature:____________________________________________ 
 
Billing Address: _______________________________________ 
 
City/State/Zip: ________________________________________ 
 
CITY USE ONLY:  Date Rec’d: _______________  Processed by: ______________________ 

City of Sandy 
39250 Pioneer Blvd 
Sandy OR 97055 

 

Phone:  503-668-0880 
Fax:      503-668-8714
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LAND USE APPLICATION FORM 
(Please print or type the information below) 

 
Planning Department 
39250 Pioneer Blvd. 

Sandy OR 97055 
503-668-4886 

 
 

Name of Project            
  
Location or Address             
 
Map & Tax Lot Number T_____, R_____, Section_____; Tax Lot(s)     
 
Plan Designation __________  Zoning Designation __________  Acres    
  
Request: 

 
I am the (check one)  owner  lessee of the property listed above and the statements and 
information contained herein are in all respects true, complete and correct to the best of my 
knowledge and belief. 
 
Applicant 
 

Owner 

Address 
 

Address 

City/State/Zip 
 

City/State/Zip 

Phone 
 

Phone 

Email Email 

Signature 
 

Signature 

 If signed by Agent, owner’s written authorization must be attached. 
 

File No. Date Rec. No. Fee $ 

Type of Review (circle one):    Type I         Type II         Type III         Type IV 
 

 

- 1 -

Map Request Form

Costs for the creation of maps not in stock.
Standard zoning and comprehensive plan maps in 11x17 format are not included with this 
fee schedule- See Planning Department 503-668-8609. All requests must include payment.

Contact information-

Name:_____________________ 

Phone:___________________ Fax:____________________

Email:_______________________

Delivery address:___________________________________________________

Specify how you want your map delivered(additional charges for mailing). You may also have your map placed 

in will call at City Hall for you to pick up. ________________________________

Step I- Data to display-Fill out a separate form for each map you need. Legends, color and line types are 
not changeable.
Column 1. (Choose as many as you want)          Column 2 (choose only one per map)

Map Title (specify) ___________________________
Street Names-
City Limit Boundary
Urban Growth Boundary
Urban Reserve Boundary
North Arrow and scale bar
Taxlot lines (not labeled)

Additional data to display-
Color Fill

Zoning Boundary
Comprehensive Plan Boundary
FSH boundaries/buffers
Hillside development map
Wetlands

To combine or change the way data is displayed an hourly rate of $30 will apply.

Step II-The largest area to see on the map(extent of map)

City limits
OR Urban Growth Boundary         
OR Urban Reserve Boundary               
OR Taxlot number-Example (R24E13DD0500)-____________________
OR Specify area by street names- list them below. The map will be scaled to fit your paper size(stepIII) and 
the nearest even scale chosen, unless you specify otherwise.

North side_____________(Example- Park(runs East/West, but defines the farthest North boundary)
East Side______________(Example- Langensand runs North/South, but defines the farthest East boundary)
South Side_____________(Example- Dubarko runs east/west, but defines the farthest South boundary)
West Side______________(Example-362nd runs North/South, but defines the farthest West boundary)
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TYPE II ADJUSTMENT OR VARIANCE 

 
SUBMISSION REQUIREMENTS 

    
 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Project narrative specifying the nature of the request and how it relates to the Sandy Municipal Code, 

Section 17.66, Applicable Criterion. 
3. 8-1/2” x 11” reduction of plan set 

 
B. Eight (8) copies, not larger than 11” x 17” of all drawings, elevations, the site plan, or other related plans or 

documents required by the City of Sandy. The site plan shall be drawn to scale and show: 
1. Relationship of the site to adjoining properties, streets, alleys, structures, public utilities, and 

drainageways; 
2. Lot line dimensions; 
3. Existing and proposed structures; 
4. Structures on adjacent property(ies) potentially affected by the request; 
5. Vehicle and pedestrian access points and accessways; 
6. Drainageways and other prominent features; 
7. Location of trees and shrubs over 3 feet in height; 
8. Fences and walls; 
9. Off-street parking facilities; and 
10. Any other information relevant to the proposal. 
 

C. List of affected property owners within 200 feet of the boundaries of the subject site and mailing labels 
for property owners within 200 feet of the site, excluding rights-of-way.  

 
D. Filing Fee per Fees and Charges Resolution 
 
E. Other Submissions That May Be Required: 
 

 Flood, Slope and Hazard Analysis, if portions of the site have slopes in excess of 15%, floodplains, 
floodways, wetlands, etc. 

 Traffic Impact Report  

 Landscaping Plan  

 ___________________________________________________________________________________ 

 ___________________________________________________________________________________ 

Interchanging City Mark & City Seal, 
and inconsistent header block.

Unnecessary or confusing statements.Awkward juxtaposed type sizes.
Is this a form? Decided upon at the 
pre-application conference?

Underline & All Caps as a header is 
unnecessarily ‘loud’.

Sign Standards is an unaligned 
bullet point list, hard to scan. Also, 
content could reference the website, 
where a consumer can find out why 
these choices were made, and how 
they benefit businesses.
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NEWSLETTER

A tighter banner that adheres to the new brand can be applied to the newsletter, giving more 
room for content. Additionally, a template for a more consistently proportioned layout can be 
devised to entice readers to scan and then be drawn in. 

SOCIAL MEDIA

A clean refresh of all Social Media can help drive a re-brand campaign, furthering the impact 
while jump-starting a social relationship with followers.

•	Apply the new City Mark as the profile image making sure it renders clearly at a small size

•	Apply the City of Sandy colors to applicable profiles (such as Twitter)

•	Apply on-brand photography to backgrounds and header images, showcasing a variety of 
scenes from Sandy, from the serenity of Jonsrud viewpoint to the activity of kayaking the river, 
reinforcing the City’s shifting theme from pit-stop-to-Hood to centralized base. 

•	Maintain the Facebook location page for Sandy, OR ( https://www.facebook.com/places/
Things-to-do-in-Sandy-Oregon/108688095822664/ )

Additionally, a branding system can be applied to posts to help give hierarchy to City-run events 
and regular series events by departments. When currently looking at City of Sandy Facebook 
posts, it’s hard to quickly distinguish City events from announcements, or one-offs from 
repeating series, such as Sandy Public Library events. Also, when searching for City events, 
other organization pages, such as the Sandy Chamber of Commerce’s YouTube page or the 
Friends of the Sandy Public Library page, take precedence over the City’s page in search results.

April 2015 

 

City of Sandy 

At Your Service 
A Monthly Bulletin of Community News 

9/15 V.3 

Saturday May 2nd from 11-2 
Come dressed as your favorite character to the 

Sandy Library to celebrate Free Comic Book Day! 
Crawl through the bat cave, make some super-hero 
gear, and get your picture taken with a comic book 

character! 
Prizes will be awarded for best cos-

tume.  Oh - and did we say free 
comic books?  Yeah, those too 

 

Citizen involvement in 
the City’s Budget 
process is important! 
 
To learn more about the PROPOSED  
BIENNIAL BUDGET FY 2015-17;  
process, calendar of events and meeting 
dates see the City’s webpage at  
www.ci.sandy.or.us/Finance/ 
 

Need to report a street light outage?  
Portland General Electric (PGE) asks custom-
ers, when reporting a street light for repair or 
outage, to include the address, nearest cross 
street, pole and map number when ever possi-
ble. If possible, identify the pole with flagging 
tape to assist PGE in easily locating the light.  
Please report outages to 503.464.777 or 
visitwww.portlandgenearl.com, click on safety 
& outages or  
email lightout@pgn.com.  
Please contact PGE directly as the City does 
not repair streetlights.  

August 2015 

Safety First  protects domestic violence survi-
vors and their children by providing supervised 
visitation and safe exchange services to resi-
dents of Multnomah, Washington, and    
Clackamas County.  

Contact Safety First      
https://multco.us/dcj/fcs/safety-first                                 
Phone: 503.988.6270  Fax: 503.988.6445  

City of Sandy 

At Your Service 
A Monthly Bulletin of Community News 

9/15 V.3 

  

   The Fall Recreation & Leisure Guide will be out 
in early September. It will include special events, 
classes, trips and more.  If you do not already 
receive the guide in your email inbox 

visit cityofsandy.com to add your email information or text 
COSREC to 22828. You can choose what updates to receive 
and unsubscribe at any time. 

This year the Sandy Public Library is hosting an Oktoberfest celebration! We 
have a five week series of events, starting 9/17. Aaron Hanson owner of                   
Bunsenbrewer will kick off the series with a “Beer 101”. The next 4 events in the    
series will be “Meet the Brewer”. These talks will give each brewer the chance to 
share their unique stories and what they like most about their beer. The brewers 
have been encouraged to bring samples and information about their breweries.  The 
October Library Coffeehouse, Friday October 2nd, will continue the celebration with 
traditional German music and refreshments. 
The last "Meet the Brewer" event (10/15) will be held at the new Hoodland              
Library! 24525 E Welches Road, Welches, OR 97067 

 

In the coming months the City 
of Sandy will be implementing a 
new   software  system.  We 
appreciate your patience during 
this time.  
If you have any questions please feel free to contact 
us at 503.668.5533 

 
It’s Back to School August 24th! 

 
Summer Sounds and Movies in the 

Park  are coming to and end.  
August 22nd Movie in the Park— Into the Woods (dusk) 
August 26th 6:30 PM The Stolen Sweets (1920’s Vintage 

December  
2015 City of Sandy 

At Your Service 
A Monthly Bulletin of Community News 

9/15 V.3 

 

 If you have not logged into 
our new online bill pay-
ment system, here is the 
link to bookmark:   
 

http://www.ci.sandy.or.us/Utility-Payments/  
Please re-register your account if you have not already done so.  
You will need your NEW utility bill account number and the last 
payment amount made to add your account.  

Water Efficient Showerheads 
The City of Sandy 
would like to offer 
free efficient     
showerheads to   
citizens of 
Sandy.  The pro-
vided shower-
heads are a WaterSense model with a 1.75 
GPM (gallons per minute) flow rate.  The aver-
age home could save up to 2,300 gallons of 
water a year and reduce water heating costs by  
switching to this showerhead.  Please stop by 
city hall to pick up your free showerhead, up to 
two per home.  

Author Series  Sandy Public Library 
January 7th 7:00pm Molly Gloss 
Molly Gloss is the bestselling author of The Jump-Off Creek, The Dazzle of 
Day,Wild Life, The Hearts of Horses and Falling From Horses. Her work has earned 
numerous awards, including an Oregon Book Award, a Pacific Northwest 
Booksellers Award, the PEN West Fiction Prize, the James Tiptree Jr. Award, and a 

Whiting Writers Award. 
 
Author Series Hoodland Public Library 
3rd Saturday of each month 4 p.m. 
 
January 16th at 4:00pm   Brian Doyle 
Brian Doyle is the editor of Portland Magazine at the  
University of Portland, in Oregon. He is the author of 

many books, including the novels Mink River and The Plover. The Grail, his      
account of a year in a pinot noir vineyard in Oregon. Mr. Doyle’s newest          
novel Martin Marten is set near Mt. Hood and the Zigzag River. 

 

Current look of the City of Sandy, Oregon’s Government Facebook, Twitter, and Instagram.

Examples where the content is 
squeezed extremely tight on the 
newsletter suggest the very large 
header could be reduced, allowing 
more room for content to breathe, 
and creating a more inviting and 
relaxing environment to read.
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Adding graphic elements (type, color, icons) is a way to distinguish departmental posts from one 
another, providing it sticks to a relatively consistent system (and doesn’t clutter the post).

Another option would be to allow certain departments their own Facebook page. The Library 
seems to have enough programming alone to justify their own page, with an audience that has 
very specific needs in comparison to the needs of a general City of Sandy follower. Having their 
own page would allow them to post more Library-centric posts that the City might not care to 
post (say, seasonal Dickens quotes). The City government page can then ‘share’ more relevant 
library posts (such as event posts), and the Library’s profile photo then gives their post the 
hierarchy that is needed.

The goal of social media is to create a thriving network that informs and encourages 
participation. The City of Sandy creates their own page on networks to fill the void if there is 
one. If videos in Sandy are not well represented on YouTube, then the City of Sandy should 
fill that void by creating a YouTube account and posting their videos there, so people find 
them when searching, and can like and share them. This account then links back to the City’s 
website, the main point of sale for potential businesses and residents.

The City of Sandy’s automatically generated page on Facebook, and the Geo-tag for Sandy on Instagram.

Examples of branded social post graphics, via NYC’s Facebook.

Examples of City of Sandy Facebook posts.
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If certain programs or departments have enough content to maintain an active account on their 
own, and have a target audience with specific needs, then it make sense to have that separate 
account, as long as it maintains an on-brand feel to it, and links back to the Sandy website.

Supportive NGOs (Friends of the Library, Chamber of Commerce) are encouraged to also 
maintain their site, and link back to the City where applicable. Additionally, correctly cross-
referencing, sharing posts, tagging accounts, and geotagging locations can generate interest. 

What the City does not want are voids or dead ends, where a user hits a dead link, or an 
inactive account that signifies a lack of understanding or activity. If a site or program ends 
or is shut down, it’s important to either take down the site, or leave a final message stating 
that it is no longer in use, with a link back to the Sandy Website. An example of this would be 
http://sandymainstreet.org/.

WEBSITE

The City of Sandy website is still new, and looks pretty slick on first impression, but there are a 
few issues that need to be figured out still in order to make it an excellent site.

Navigation
The main navigation bar on the homepage is an issue that very quickly gets frustrating. In 
literally every case where somebody from the City went to show me something on the website, 
they stumbled on the over-sensitive triggers for the pulldown menus. This is partially because 
those buttons are quite large, but also because the trigger area contains the entire button as 
opposed to a smaller portion roughly the size of the text. That said, pulldown menus are also 
often too quick to retract, so I would have to play with it to figure out a solution— but it definitely 
needs to be adjusted, because even to those familiar with the site, it seems to be an unfriendly 
user experience.

As a small note, that bouncing seal is very weird— I guess the urge to vertically center the Seal 
with the main menu bar trumped simply having it stay at its higher location?

Page structure
The website is a great example of how a system for organizing content is sorely needed. 
Different departments utilize different systems that weaken the usability of the entire site. 
Aspects that need attention:

•	Hierarchy

•	Consistency

•	Maintain space and alignment to the grid

•	Reduce redundancy 

NGO accounts and web pages.



City of Sandy  |  2016-54-20  |  Evaluation17

Example of a Responsive page’s content not shifting well with a window resize.

Examples of content not aligning to the grid, creating needless confusion.

Examples of hierarchy issues that prevent users from quickly scanning content.

Page Header, not 
welcome statement.

Floating element(s) in middle of 
page with out-of-place styling.

Sidebar header, styled 
as a button.

Underlined, Caps & Italic 
for an element most 
people won’t read.

An Alert that shows 
navigation isn’t intuitive.

Links in needless button format, 
creating awkward spaces for the 
eye to navigate.

Off-brand sign/graphic 
doesn’t look like button 
but is.

Page title should probably be shorter, taking 
into account how it’s viewed in tabs, or as a 
bookmark/favorite. Example: 

Sandy, OR: The Official Website of the City of 
Sandy, OR

City of Sandy, OR - The Official Website
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It is recommended that a system be developed for organizing content similarly across 
department pages, that takes into account user needs, allowing quick in & out visits that prove 
intuitive, fruitful, and a positive experience that will encourage users to return.

ASSETS

•	City Brand System

»» City Mark

»» Type/Dept. system

»» Fonts

»» Colors

»» City Brand Guide

•	City Identity System

»» business cards

»» U.S. letter & half-letter stationary

»» #10 envelope

•	Additional Printed Items (templates or 
examples)

»» brochure (bi or tri-fold)

»» postcard flyer

»» mailer

»» door hanger

•	Form Strategy

»» Analysis

»» Templates

»» Flesh them all out

•	Website updates

»» Applying the new brand

»» Content organization

•	City Seal

•	City Slogan

•	Social media

»» Applying the new brand

Examples of issues on mobile:

Content gets clipped. Content becomes cluttered 
with type crashing.

Welcome as header, Header 
as link, unneeded HR lines.

Content awkwardly shifted.
Important information to 
user is at bottom of page.
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TECHNICAL SCOPE

BY DEPARTMENT
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CITY ADMINISTRATION

RECOMMENDATIONS

•	Departments adhere strictly to the City of Sandy brand in all of their assets. 

•	Department forms and ‘process workflow’ to be considered when developing the  
City Form Strategy

ASSETS

•	Identity System (department-specific, using the City Brand templates)

•	Forms (with applied City Form Strategy)

•	Newsletter header and template

•	Utility bill header (It is understood that with automatic programs there are limitations, but any 
opportunity to make the bill clearer to understand should be taken, or considered for future 
system updates.)

PUBLIC WORKS

RECOMMENDATIONS

•	Adhere strictly to the City of Sandy brand in all assets. 

•	Pamphlets and info-sheets would adapt City templates, focusing on consistency to the look 
and layout.

•	Forms and ‘process workflow’ would be considered when developing the user experience for 
those working with the City.

•	It is recommended that vehicles update graphics when applicable, seeing as how they are 
moving billboards for the City. Recommendations can be made on how to push vehicle 
graphics to have a further impact on citizens.

STORYTELLING

With the re-brand, or down the road, there is the opportunity for storytelling in this 
department, to boost awareness about achievements and improvements that most people 
take for granted. What some might find as ordinary within the department, people outside 
of the department might find interesting. The water sources section on the website is an 
example. While interesting in itself, the pages are text heavy and pretty dry (pun only slightly 
intended). Different locations or aspects from these pages can be highlighted in the City 
newsletter or on social media. Water sources might have hikes nearby. State-required testing 
and analyses can be turned into opportunities to educate. All of this would in turn foster 
awareness and pride in the City’s services.

ASSETS

•	Identity System (department-specific, using the City Brand templates)

•	Forms (with applied City Form Strategy) 

•	Vehicles (~20 vehicles, with simple door-placement of City Mark

•	Website updates

•	Drinking Water Consumer Confidence Report (low priority)
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The City of Sandy is an equal opportunity employer and does not discriminate on the basis of race, religion, sex or disability

CITY OF
SANDY
39250 PIONEER BOULEVARD  SANDY, OR 97055  (503) 668-5533

Dear Neighbor,

Here is the information that you requested regarding the City’s Neighborhood Traffic 
Management Program.  The brochure describes the process for evaluating neighborhood 
traffic concerns. I have also enclosed the traffic evaluation petition form. The number of 
signatures isn’t as important as demonstrating that there is broad neighborhood support 
for starting the process. 

As you will read in the brochure, engineering solutions (speed humps, traffic circles, etc.) 
are only one of the possible solutions to a neighborhood traffic issue.  

In addition to this program, the Police Department has a radar reader board that can be 
placed on your street that will let drivers know how fast they are going.  You may contact 
the traffic officer at 503-668-5566.

Once the petition form is turned it, we can place our traffic counters on your street to 
record traffic speed and volume.  The study takes approximately a week, at the end of 
which I will send you a summary of the results and describe the next steps in the process.  
Please look this information over and call me at 503-489-2161 if you have questions 
additional questions.  

Sincerely,

Thomas Fisher
Engineering Technician

enc.

cc: file

ROW Permit Submittal Requirements  March 04 

RIGHT-OF-WAY PERMIT
PLAN SUBMITTAL REQUIREMENTS 

CITY OF SANDY
39250 Pioneer Blvd. • Sandy, OR 97055 • 503-668-5533 • 503-668-8714 - FAX 
www.ci.sandy.or.us

Three (3) sets of project plans must be submitted for review and approval. One set will be 
returned to the applicant with any redlines/corrections and a permit approval letter.   

For simple crossings or service laterals/drops serving single-family dwellings or small 
commercial/industrial sites a simple sketch may be submitted if project plans have not been 
prepared for the work. Use the attached permit application form.  

At a minimum, project plans shall be drawn to scale, (engineer scale only, not fractional or 
architect’s scale), include plan and section views and must show the following information: 

• Purpose of application, (directional bore; push; plow; street cut, etc.) 

• Type of Utility, (CATV, Power, Telecomm, Gas, Fiber, etc.) 

• Utility for whom the work is being performed and the applicant’s project or job number.   

• Location of Proposed Utility Placement, Direction of Crossing, Parallel or Perpendicular 
to Street, etc.

• Street Address, (From – To) or stationing and/or nearest cross street(s) 

• Size of excavation (including bore and exit pits) width, depth and length of trench. – All 
facilities must be located a minimum of 30” below finish grade, (including roadside 
ditches or swales). 

• Proposed start date and completion date 

• Size and type of material for any conduits, (all Power, Telecomm, Fiber and CATV 
facilities must be placed in conduit) 

• Plan view showing right-of-way and pavement width, (curb to curb or edge to edge) and 
proposed facility location. Plan view should also show any features - (pole and/or 
pedestal locations, curbs, sidewalks, driveway approaches, etc.) in the immediate project 
area.

           

General Water System Information 
Questions regarding the City’s water supply, treatment and quality control may be directed to: Mike 
Walker, Public Works Director at 503-489-2162, mwalker@ci.sandy.or.us . The City actively seeks 
public participation in decisions affecting your drinking water. City Council meetings are held at 7:00 PM 
on the first and third Mondays of each month at Sandy City Hall, 39250 Pioneer Blvd. Sandy, OR 97055. 
Agendas for upcoming City Council meetings and minutes of past Council meetings may be found on our 
website: www.ci.sandy.or.us . 

Water Source Information 
The City of Sandy has three water sources. During the spring fall and winter approximately 50% of the 
City’s supply is purchased from the Portland Water Bureau. The remainder of our supply comes from 
Brownell Springs and Alder Creek. During the summer, when demand increases each source provides 
approximately 1/3 rd of Sandy’s water supply.  

Definitions Useful in Interpreting This Report 
Disinfection By-products - compounds formed by a reaction between the chlorine we use to disinfect the water and 
any organic material remaining in the water or the piping system.
None-Detected (ND) - laboratory analysis indicates that the constituent is not present at or above the detection limit 
of the equipment and analysis method. 
Parts per million (ppm) or Milligrams per liter (mg/l) - one part per million  
Nephelometric Turbidity Unit (NTU) - nephelometric turbidity unit is a measure of the clarity of water. Turbidity in 
excess of 5 NTU is just noticeable to the average person. 
Action Level - the concentration of a contaminant, which if exceeded, triggers treatment or other requirements which 
a water system must follow.
Maximum Contaminant Level - The “Maximum Allowed” (MCL) is the highest level of a contaminant that is 
allowed in drinking water.  MCLs are set as close to the MCLGs as feasible using the best available treatment 
technology. MCL’s are set at very stringent levels. To understand the possible health effects described for many 
regulated constituents, a person would have to drink 2 liters of water every day at the MCL level for a lifetime to 
have a one-in-a-million chance of having the described health effect 
Maximum Contaminant Level Goal - The “Goal”(MCLG) is the level of a contaminant in drinking water below 
which there is no known or expected risk to health.  MCLGs allow for a margin of safety. 
Turbidity  - is the measure of “cloudiness” or suspended particles in water. Turbidity can provide a growth medium 
for bacteria and hinder the effectiveness of treatment methods and disinfection processes.  

The following table covers analyses of your drinking water performed in calendar year 
2014 -  January 1, 2014 through December 31, 2014.  

Disinfection By-Products – (All Sources) 

CONTAMINANT 

MAXIMUM 
AMOUNT

DETECTED  

MAXIMUM 
CONTAMINANT 

LEVEL (MCL) 

MAXIMUM 
CONTAMINANT 

LEVEL GOAL 
(MCLG)

SOURCE OF 
CONTAMINATION 

Total Trihalomethanes 
(TTHM) mg/l 0.0606 mg/l 0.080 mg/l N/A Reaction between chlorine 

and organic matter in water
Total  
Haloacetic Acids 
(HAA5) mg/l 

0.111 mg/l 0.060 mg/l N/A Reaction between chlorine 
and organic matter in water

Lead and Copper – (All Sources) 

CONTAMINANT 
90 %-TILE 
VALUES

MAXIMUM 
CONTAMINANT 

LEVEL (MCL) 

MAXIMUM 
CONTAMINANT 

LEVEL GOAL 
(MCLG)

SOURCE OF 
CONTAMINATION 

Lead  0.008 mg/l 0.155 mg/l 0 mg/l Corrosion of household plumbing 
Copper  0.334 mg/l 1.35 mg/l 1.3 mg/l Corrosion of household plumbing 

YOUR  DRINKING  WATER CONSUMER  CONFIDENCE  
REPORT

Chipper Use 
 
 
Date:   Name:     
 
Address:     
 
Phone:    
 

Hold Harmless Agreement 
-Your initials at the end of each line indicate agreement- 

 
I understand that failure to follow safe operating procedures while using this equipment can result in serious 
injury or death for any bystanders and myself.    
 
I have read and understand the training material furnished to me.  I have viewed and understand the safety 
video provided to me.    
 
I have been provided with and will at all times use the safety equipment necessary for my protection while 
operating the equipment.    
 
As I have undergone the proper training and instruction I will be the sole operator of this equipment. 
  
 
I will keep others a safe distance away from the work area at all times while operating this equipment. 
____________ 
    
I understand and will abide by the limits of this equipment regarding the size and types of material that may 
be chipped.   
 
I understand that under no circumstances am I to try and unplug the feed roller or discharge chute area. 
   
 
If the equipment becomes plugged I will immediately shutdown the machine and discontinue use.  
  
I will not alter or disable any of the safety features or guards.    
 
I will indemnify and hold harmless the City of Sandy, its employees, agents, and assigns from any liability 
resulting from the use of the equipment.    
 
I have been instructed in and understand the proper starting, operating and shutdown procedures for this 
equipment.    
 
I have witnessed a demonstration of the safe operation of this equipment upon delivery to me.  
  
I understand that the equipment has been delivered to me in proper working order with all safety features and 
guards in place and functional.      
 

   
       Application for Auto-Pay Plan  
 
 
 

 
 
Name_____________________________________Address____________________________________________  
 
 
Telephone_________________________________Utility Account#_____________________________________ 
 
 

Checking Account   Saving Account  (please check only one) 
 
Bank Name__________________________________________  
 
Name on Bank Account________________________________  
 
Authorized Signature________________________________________________  
 
Date__________________________________  

This authorization shall remain in effect until canceled in writing. Please include a voided check with your 
application form. Send your completed application form to City of Sandy Utility Billing, 39250 Pioneer Blvd., 
Sandy, OR 97055.

_____________________________________________________________________________________________________________________  

For Office Use Only  

Checking   Savings   Account#_______________________ Routing#________________________  

1st Debit Date_____________________________ 

ATTACHMENT A
PETITION

Subject: Neighborhood Traffic Management Program
To: City of Sandy Engineering Technician, Thomas Fisher

Tfisher@ci.sandy,or.us
Sandy City Hall 39250 Pioneer Blvd., Sandy, Oregon 97055

Neighborhood Contact: ____________________________________________

Address: ____________________________________________

____________________________________________

Phone Number: ____________________________________________

Email: _____________________________

Date: ______________________

Project Location: ______________________________________________________

Problem Description: ______________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

______________________________________________________________________________

CITY OF SANDY 
39250 Pioneer Blvd.   PUBLIC RIGHT-OF-WAY 
Sandy, OR 97055   PERMIT APPLICATION     
503-668-5533    
503-668-8714  FAX

    www.ci.sandy.or.us

R/W 

For service line extensions or simple crossings sketch a section view of the proposed work in 
the space below.  Submit project plans for all other work. 

For both plan and section views show the following: 1) Distance from Right-of-Way (R/W) or 
centerline. 2) Distance from curb or edge-of-pavement. 3) Distance from sidewalk or any other features; 
(hydrants, poles, manholes, pedestals, vaults, etc.) 4) Depth of cover over facility - (section view only).

OFFICE USE ONLY   Date Received________________ 
Date Issued __________________ 

Permit Type:  Franchise Utility Placement       Revocable       Street Closure/Block Party      Other 
Franchise Utility? ____________ Utility Name ______________________ 
Letter Permit # ______________ GC on File w/ Permittee?_____________ 

Location Information 

Street Name:____________________  Nearest Cross Street:_____________________

Between _______________________  and: _________________________________ 
(street address, engineer’s station, pole or pedestal number or other landmark) 

For service line extensions or simple crossings sketch a plan of the proposed work in 
the space below. Submit project plans for all other work.  

N

R/W R/WCL This permit is valid for the removal or planting of ______________ street tree(s) or as shown 
on the attached sketch. 

-----------------------------------------------APPLICANT: Fill out all sections of form below this line --------------------------------------- 

Permittee: ____________________________________________________ 

Address: _____________________________________________________ Sandy, OR 97055 

Person or Firm performing work (if other than homeowner) ___________________________________ 

Approximate Date(s) when work is to be performed _________________________________________ 

Conditions of Approval for Street Tree Removal, Replacement, Pruning or Planting

Street trees include trees located in the public right-of-way, a planter strip, tree well or on private 
property within 10 feet of the public right-of-way when planted as a condition of subdivision 
approval.

Applicant shall plant or replace, trim, prune and maintain street trees in accordance with the standards in 
sections 8.16.060 and 12.18 of the Municipal Code, to include, at a minimum the following 
requirements: 

 All trees planted or replaced in the public right-of-way shall be selected from the City of 
Sandy Street Tree List and be appropriate to the specified location, including any limitations 
imposed by overhead utilities or planter strip width.  

 Street trees shall be a minimum of 1 ¾” caliper at the time of planting unless located within 
an intersection clear vision area, in which case, trees shall be a minimum of 2” caliper and a 
minimum 6 feet head height at the time of planting.  

 Street trees shall be spaced at an average of 30 feet on center or one tree for every thirty feet 
of street frontage or fraction thereof.

 Street tree planting and maintenance requirements apply to all adjacent street frontages (side, 
rear, and front) regardless of whether street access is allowed. 

 Street trees shall be selected, located, and pruned in such a way so as to maintain an 8 ft. 
vertical clearance above sidewalks and 10 ft. above the street surface as the trees mature.  

 Topping of street trees is prohibited and shall be considered tree removal. 

City of Sandy
39250 Pioneer Blvd.   503-668-5533   
Sandy, OR 97055   www.ci.sandy.or.us 

Street Tree Permit 
For removal, pruning or planting of trees in public rights-of-way  

Permit No._______

Date Received 

________________ 

Date Issued 

________________ 

Block Party Packet 07/09 

CITY OF
SANDY               PHONE (503) 668-5533 
39250 PIONEER BOULEVARD  SANDY, OR 97055          FAX (503) 668-8714 
www.ci.sandy.or.us

Gateway to Mt. Hood 

BLOCK PARTY PERMIT

Residents may request the closure of any local, residential City street for a block party, 
neighborhood watch, National Night Out or other similar, non-commercial event by 
submitting the following information. The attached application and petition / notification 
forms may be used but are not required.

Description of the street closure area – Clearly describe the proposed closure area: 
“between 12345 and 12435 Wall Street” or “Pleasant Street between Hoffman and 
Revenue”.

Date and time of the proposed street closure – Indicate the date and start and end 
time of your event, include time to set up and remove any tables, chairs, etc. from the 
street before and after the event. Keep in mind that some of your neighbors may feel 
that anything after 10:00 PM is too late and others may feel that the party doesn’t get 
started until after midnight. The City has regulations governing loud noise, amplified or 
broadcast music, fireworks, etc. These regulations may be found on the City’s website 
(www.ci.sandy.or.us - look under “Municipal Code” in Section 8.20.020 - Unnecessary 
Noise).

Contact information – Indicate who will be the contact person for the event. Include 
name, address and phone number(s). The permit will be mailed to the designated 
contact person at the address furnished.

Petition / Notification – Submit a list with addresses and signatures of as many 
residents as possible within the proposed closure area. The list should also include 
your contact information in case your neighbors have any questions, (they may even 
want to help you with the party).

It is not necessary to get everyone’s signature and address but you should get enough 
to demonstrate that you have made a good faith effort to notify your neighbors in the 
proposed street closure area. You don’t need every neighbor’s consent to have your 
event but every neighbor (or as many as you can reasonably contact) should know 
that you are planning an event. A list or petition with six or eight signatures for a block 
with 20 or 30 homes is probably not enough notification. 

City of Sandy 
Right-of-way permit General Conditions                                                                          page 1 

CITY OF SANDY 

RIGHT-OF-WAY PERMIT GENERAL CONDITIONS 

(A) Scope

These General Conditions shall apply to and govern the location, installation, 
construction, replacement, maintenance and use of pole lines, buried cables, pipe lines, 
signs, miscellaneous operations upon City right-of-way and properties under the 
jurisdiction of the City of Sandy.

(B) Definition of Terms

(1) "APWA" means American Public Works Association, Oregon Chapter

(2) "Access Control Line" means the control line that is defined somewhere between the 
right-of-way line and the edge of the roadway. When there is no defined access control 
line, access is controlled at the right-of-way lines. 

(3) "Aesthetic Quality" means those desirable characteristics in the appearance of the 
right-of-way and its environment, such as harmony between or blending of natural and 
manufactured objects in the environment, continuity of visual form without distracting 
interruptions, and simplicity of designs which are desirably functional in shape but 
without clutter. 

(4) "Applicant" means the corporation, company, firm, business, partnership, individual 
or individuals named in and signing the permit and to whom the permit is issued.  

(5) "Buried Cable" means any and all cables, wires, conduits, pedestals and/or related 
fixtures authorized in the permit placed beneath the ground.

(6) "Clear Zone Area" means that portion of the roadside, within the street right-of-way, 
free of nontraversable hazards and fixed objects. The purpose of such areas is to 
provide drivers of errant vehicles which leave the traveled portion of the roadway a 
reasonable opportunity to stop safely or otherwise regain control of the vehicle. The 
clear zone area may vary with the type of street, terrain traversed, and road geometric 
and operating conditions. AASHTO standards will be applied for establishing clear zone 
areas for various types of highways and operating conditions. 

(7) "City" means the City of Sandy.  

(8) "Facility" means pole line, buried cable, pipe line, sign or miscellaneous facilities as 
those terms are defined in this section.

Examples of assorted forms, letters & info-sheets.

Website issues

Attention-grabbing styles used 
on less-important items.

Announcement area used for 
non-announcement items such 
as contact information.

Register and Log in buttons not 
near relevant information.

Unavailable pages for offered and 
seemingly necessary functions.
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INTERNET
As a competitive service in a very competitive market, it makes sense that SandyNet developed 
its own mark— a mark that has gone on to be arguably more recognizable than the City’s own 
mark. This recognizability is due to successful marketing campaigns focused on competitive 
prices, and also the simple fact that SandyNet is a superb product with a user base that 
interacts with the service often, which creates a strong brand loyalty. This presents both 
challenges and opportunities for the City re-brand.

CHALLENGES

•	While the City Mark and SandyNet mark share the ‘mountain swoosh’, there is still a 
large percentage of the user base that does not recognize SandyNet as a municipality ISP. 
This means SandyNet brand loyalty doesn’t carry over to City-pride— a priority with the 
City re-brand.

•	SandyNet’s identity needs to have a competitive edge for its market. With its current mark, the 
italic sans-serif might signify speed, but for visitors and prospective citizens unfamiliar with 
the City Mark’s context, the ‘mountain swoosh’ carries a contradictory meaning, likening itself 
to a line graph with a sinking or slowing progression.

•	While SandyNet needs to have a competitive edge to their marketing, the SandyNet team also 
feels strongly about distancing themselves from the ‘look’ of other cable service providers, 
because of the very real negative connotations those other service providers carry.

•	The name ‘SandyNet’ has a dated ring to it, using the arguably out-of-style ‘net’, often 
associated with the early days of the internet (i.e. the Sandra Bullock movie).

•	Additionally, SandyNet is branded as a single word (without a space between Sandy and Net), 
making it difficult to fit into a wider Sandy department naming system (a minor issue).

•	SandyNet-as-a-department-name grows weaker still with the rise of the alternative service 
SandyNet Fiber, which I’ve heard sometimes referred to as Sandy Fiber. 

RECOMMENDATIONS

•	I got the impression that SandyNet was being referred to as Sandy Fiber more often than 
SandyNet Fiber. And since Sandy Fiber is much better sounding, this leads me to believe 
‘SandyNet’ could possibly be retired. The department would re-identify itself with a more 
self-explanatory department name (possibly Sandy ISP or Sandy Internet), and SandyNet (and 
SandyNet Fiber) would be reduced to services or product names. While this shift in identity 
structure seems subtle, it will be essential in establishing the City’s role, and creating a 
sustainable identity for Sandy ISP and its services (Sandy Wireless, Sandy Fiber, etc.).

•	If changing SandyNet is not a feasible option, then simply keeping ‘SandyNet’, but retiring the 
current SandyNet mark would still be the best option. The department would adhere to the 
City of Sandy brand in admin and brochure assets, BUT…

•	…in addition to the City of Sandy branding, SandyNet (or Sandy ISP) would have an additional 
kit of brand elements, such as graphics, slogans and background textures, to be used in 
advertising and push campaigns.

•	The SandyNet mark would be retired, and the informal SandyNet Fiber mark would be refined 
or redesigned as a simpler ‘Sandy Fiber Symbol’ for the service it describes, to be used in 
conjuncture with the City Brand.

ASSETS

•	Identity System (templates for the dept., based on the City Identity System)

•	Department brand elements
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»» Background textures, graphics

»» Language: campaign slogans beyond ‘Get unplugged’)

»» Sandy Fiber symbol

•	Additional Printed Items (with applied City and Department Brand)

»» info-sheet

»» mailer

»» door hanger

•	Truck artwork/wrap

•	Van artwork/wrap

•	Website updates (and hosting 404 page)

Current department marks.

Info-sheet and mailer.

Vehicles and door hanger.
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This is secondary information, and gets 
between the user and the info they are 
probably seeking.

Buttons have same level of hierarchy, but 
links are not of same level of importance.

Page layout easily breaks with a slightly 
smaller window, particularly on mobile.

404 page uses logo with drop shadow.

Produced via dead link here:
http://www.ci.sandy.or.us/Business-Plans/

This is the information users are most- 
likely seeking when visiting this page.

Website issues.
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ECONOMIC DEVELOPMENT, BUILDING DEPARTMENT, AND 
PLANNING & DEVELOPMENT
Currently, most business inquiries come from people already familiar with the Sandy landscape:

•	Locals starting businesses.

•	Locals wanting to relocate their business closer to home.

•	Established businesses in nearby areas, expanding to Sandy

The City would like to widen Sandy’s net and attract businesses from further away. This breaks 
down to:

•	Attract initial attention with advertisements and campaigns targeting people looking for 
a home in the Pacific Northwest but that are disenchanted by the housing shortage and 
crowding in larger metropolises.

•	Showcase Sandy’s competitive selling points

•	Inspire confidence in the City with a modern, savvy, optimistic look.

•	Inspire confidence in the City with streamlined process that both established local 
businesses and new prospective businesses find impressive. Word-of-mouth amongst 
business owners is important.

CHALLENGES

•	The website. The City’s website is the foundation on which the City communicates with both 
prospective and already locally established businesses, and while the new site takes steps 
toward creating a professional look, the content organization on individual pages tends to be 
cluttered, with redundant messaging, repeat links, and excessive styles that users need to 
dig through in order to find the information they need. 

•	Decrease friction between business owners and the City of Sandy by setting realistic 
expectations with clear, concise communication. After speaking with Sandy business owners 
and the Sandy Area Chamber of Commerce, I observed a lot of frustration, most of it due to 
getting lost with process when dealing with the City. 

•	Forms & permits should be considered when developing the City-wide format, so that 
Citizens have a clear & concise experience dealing with City matters. 

RECOMMENDATIONS

•	Adhere strictly to the City of Sandy brand in all assets. 

•	Pamphlets and info-sheets would adapt City templates, focusing on consistency to the 
look and layout.

•	Forms and ‘process workflow’ would be analyzed, and a strategy would be developed, 
focusing on the user experience. Process needs to be streamlined, concise and clear, 
so that business owners have clear expectations on the onset, to reduce friction later 
on. This needs to be reflected both on the website and on the forms, where process 
needs to be not just told, but explained and understood to a reasonable degree.

»» Content should be organized in a linear fashion that makes logical sense to the user, 
while educating the user about the process. 

»» Pages need to simplify, with levels of hierarchy that are easily scanable. 

»» Reduce excessive links, particularly repeat links. Links and buttons shouldn’t 
compete, and shortcut call-outs should be restricted, and still visually align with  
the page’s design, to support easy scanning.  

•	A New Business Sales Kit can help entice, going deeper into business potential  
and benefits.
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•	Advertising campaign pushes can further the reach of Sandy, showcasing elements of 
the City and attracting the attention of potentials

•	Already, simply giving the City a thoroughly branded system will inspire confidence in the City’s 
commitment to future development.

ASSETS

•	Identity System (department-specific, using the City Brand templates)

•	Additional Printed Items

•	Forms (with applied City Form Strategy, for appeals, applications, instructions, permits, 
requests, with a focus on process and parallel process on the website)

•	New Business Welcome Packet

•	Business Handbook

•	Website updates

•	Stamp for maps, schematics, and larger documents, as a way of simply and easily bringing all 
documents on-brand (low priority)

•	Ad campaign that includes on-brand photographs, sample ad layouts for various magazine and 
billboard formats, and a number of slogans or enticing language (suggested for the future)

REFINE YOUR IDEA

 Market Research: Research the existing competition and demand for your business 

 Draft a Business Plan: Lay out how your company will be structured, managed, operated and 

financed

 Identify Financing: Make sure you have at least 6 months of rent before opening your business and 
visit http://clackamas.toolsforbusiness.info/oregon/1b/funding/ for financial planning tools

 Explore Funding Programs: For information on state programs go to 
http://www.oregon4biz.com/Business-financing-resources/Oregon-Finance-Programs/ 

 Set Up an Appointment with the BizCenter: For help starting your business call (503) 491-7658 for the 

BizCenter at Mt. Hood Community College

 Find Resources: Find great planning tools online at  http://clackamas.toolsforbusiness.info

 Get Advice: SCORE Portland offers free web and face-to-face mentoring and can connect you with 

important resources.  Call (503) 326-3441 or visit www.portlandor.score.org

CREATE YOUR BUSINESS

 Choose a Business Structure: For information on structures check out 

www.sba.gov/starting_business/legal/forms.html 

 Register a Business with the State: Register online at www.filinginoregon.com/cbr or in person at the 

Oregon Secretary of State, Corporate Division in Salem

 Patent Idea: If your business relies on intellectual property, visit the U.S. patent and Trademark Office’s 

web site at www.uspto.gov/web/offices/tac/docbasic 

 Apply for a Business License: For help navigating the business licensing process, contact Noryne 

Robinson at the City of Sandy at (503) 668-0880 or via email at nrobinson@cityofsandy.com.

 Check State License Requirements:   For State licensing info visit http://licenseinfo.oregon.gov/     

LOCATE YOUR BUSINESS

 Zoning Code: For questions on how local zoning laws can affect your business contact Planning 

Director Tracy Brown at (503) 668-4886 or tbrown@cityofsandy.com 

 Building and Safety Regulations: Noryne Robinson at the city can help you determine what 

inspections, permits and other requirement  you will need to fulfill before you sign a lease

 Food & Beverage Permits: If you plan on selling food or drinks, you will need to apply for special 

permits and inspections.  Contact Clackamas County Community Health or visit 
http://www.clackamas.us/ for more information

 Utility Services: Check with local utilities to ensure prompt delivery of service

 Get Online: Contact SandyNet for high speed Internet and VOIP services at (503) 489-0933

CERTIFY YOUR BUSINESS

 Apply for Federal Tax ID Number: To obtain an EIN, you must complete a SS-4 Form.  For forms, call 

(800) 829-3676 or download  one at www.irs.gov/pub/irs-pdf/fss4.pdf

 Submit Income Tax and Personal Property Tax Information: For information on local taxes and fees 

contact Seth Atkinson with the City of Sandy at (503) 489-0921or satkinson@cityofsandy.com. 

 Check Other Tax Requirements and Fees: For federal tax information call toll free at (800) 829-1040.  

For state information go to www.oregon.gov/DOR/BUS/othertaxes.shtml or call (800) 356-4222.  For  
Clackamas County taxes visit http://www.clackamas.us/at/ or call (503) 655-8671

STAFF YOUR BUSINESS

 File Federal & State Employee Tax Information: Visit www.irs.gov/businesses/small/index.html for federal 

tax questions or www.oregon.gov/DOR/ for inquires on state taxes

 Other Employer Requirements: To make sure you are complying with the latest requirement call the 

U.S. Department of Labor at (503) 731-4070 or visit www.dol.gov/dol/topic/hiring 

GROW YOUR BUSINESS

 Contact the Sandy Area Chamber of Commerce: The chamber offers valuable networking 

opportunities and information on local events.  Visit www.sandyoregonchamber.org 

  Take Advantage of City Services: The City offers a number of services including high speed Internet, 

surveillance, off-site backup and free advertising distribution among other programs   
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City of Sandy New Business Checklist

Permits  / General Info

Noryne Robinson
Permit Technician
City of Sandy
(503) 668-0880
nrobinson@cityofsandy.com 

Planning / Zoning

Tracy Brown
Planning Director
City of Sandy
(503) 668-4886
tbrown@cityofsandy.com 

SandyNet

Joe Knapp
City of Sandy
(503) 489-0933

OTHER PROGRAMS & CONTACTS

Sandy Area Chamber of Commerce
http://www.sandyoregonchamber.org/

Sandy Main Street Program

Jason McNeil
Main Street Program Manager
(503) 489-2173

jmcneil@cityofsandy.com 

Clackamas County 
Economic Development Department

Jamie Johnk
(503) 742-4413
jamiejoh@co.clackamas.or.us 
http://www.clackamas.us/business/

Sandy Enterprise Zone

Contact City Manager Scott Lazenby 
(503) 668-5533   
slazenby@cityofsandy.com 

Façade Improvement Grant Program 
(503) 668-4886.

Small Business Legal Clinic at Lewis & 
Clark Law School 
(503) 768-6940

Mercy Corps Northwest

(503) 896-5070  
http://www.mercycorpsnw.org/

SCORE, Portland Chapter 

(503) 326-5211 
http://www.scorepdx.org/.  

Oregon Prospector 
http://www.oregonprospector.com/ed.asp
. 
Business Oregon (State of Oregon: 
Economic Development)

Call (866) 467-3466
 http://www.oregon4biz.com/  

Small Business Development Centers 
Mt. Hood Community College Office

323 NE Roberts Avenue
Gresham, OR 97030
(503) 491-7658

Clackamas Community College 
Office
7736 SE Harmony Road
Milwaukie, OR 97222
(503) 594-0738

Clackamas County Community 
Health Division

2051 Kaen Road
Oregon City, OR 97045
(503) 742-5369

Business Contacts & Resources

City of Sandy New Business Checklist— A step toward presenting process in a linear fashion. But the look is quite dense, off-brand, 
with confusing elements. What does the arrow mean?

Current New Business Welcome Packet, Business Handbook, and additional flyers included in the Welcome Packet.
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City of Sandy 39250 Pioneer Blvd. Sandy OR 97055 
Telephone: 1-503-668-0880    Fax: 1-503-668-8714    www.cityofsandy.com 

  

BUSINESS LICENSE APPLICATION 
 Is this a renewal?       Yes       No  

 
Last year’s Business License # ____________ 

  
 

ASSUMED BUSINESS NAME (DBA): 

LEGAL NAME OF CORPORATION/PARTNERSHIP/BUSINESS 

TYPE OF BUSINESS                                       BUSINESS PHONE 

BUSINESS ADDRESS (INCLUDE CITY, STATE & ZIP) 

 
EMAIL ADDRESS 

MAILING ADDRESS (IF DIFFERENT THAN BUSINESS ADDRESS-INCLUDE CITY, STATE & ZIP) 

 
CONTACT NAME  

CONTACT ADDRESS (INCLUDE CITY, STATE & ZIP) 

 
CONTACT TELEPHONE EMERGENCY PHONE 

IS THE BUSINESS LOCATED:  INSIDE CITY LIMITS      OUTSIDE CITY LIMITS 
IF INSIDE CITY LIMITS, PLEASE COMPLETE QUESTIONS 1 THROUGH 6 

 
For businesses inside the Sandy City Limits: 
1. IF YOU ARE RENTING OR LEASING YOUR SPACE:   

PROPERTY OWNER’S NAME________________________________________________   
ADDRESS ____________________________________________________________ 
PHONE #_____________________________________________________________ 

2. ADDITIONAL EMPLOYEES:  FULL TIME_____  PART TIME_____TOTAL FT EQUIVALENT_____ 

3. ARE HAZARDOUS MATERIALS STORED/USED ON THE PREMISES? (CHECK ONE) YES    NO  

4. IS THE BUSINESS LOCATED IN YOUR HOME*:   YES    NO 

5. DOES YOUR BUSINESS UTILIZE PEDDLERS OR SOLICITORS*:  YES    NO  

6.   IS YOUR BUSINESS A SIDEWALK VENDOR OR STREETSIDE SALES*:  YES    NO 
*If you answered yes to Question 4, 5 or 6 please review the additional regulations listed inside and sign where requested. 

CITY USE ONLY 
CONDITIONS OF APPROVAL: 

 

 

 

BUILDING: DATE REC. LICENSE #                            DATE ISSUED 

PLANNING: CHECK#                         CASH TOTAL FEE PAID 

 

G:\Building Department\Signs\A-Frame Signs\A-Frame Sign Permit Application.doc                                                                                                                                      
6/6/14

A-FRAME SIGN
P PERMIT APPLICATION

SIGN LOCATION

Business Name: __________________________________

Site Address: ____________________________________
___________________________________________

SUBMITTAL REQUIREMENTS:
Completed application, 2 copies of sign drawing (8 1/2”
x 11”) and $10.50 fee.

SIGN STANDARDS:

-Sign shall be finished and contain copy on both sides.

-The business name or logo shall be included on the sign.

-Sign shall contain a min. 1-inch frame or border on all 
outside edges.

-Changeable letters are allowed on a maximum of 75
percent of the sign panel.

-Signs with changeable letters must have a clear protective 
covering.

- Molded plastic frames are only allowed in black or dark 
green.

- Day-glo or highly reflective colors not allowed.

SIZE (inches or feet)
Frame: _________________ Panel: _________________

MATERIALS
Frame: _________________ Panel: _________________

SIGN BORDER (inches)
Size of sign border (must be on all outside edges): ________

COLORS
Frame: _________________ Panel: _________________
Please indicate lettering and logo colors on submitted 
artwork.

LETTERING (inches)
Smallest Height: _________ Largest Height: __________
Please indicate letter size & style on submitted artwork.
Will sign be finished and contain copy on both sides? ____

CHANGEABLE COPY
Will changeable lettering be used? __________
Size of area devoted to changeable lettering? _________
Will it have a clear protective covering? _________

NOTE: ALL FIELDS MUST BE COMPLETED FOR 
APPLICATION TO BE PROCESSED.

APPLICANT INFORMATION:

Applicant: ___________________________________________

Address/City/State/Zip: _________________________________

____________________________________________________

Phone #:_____________________________________________

Email Address:________________________________________

OWNER INFORMATION (If different than applicant):

Owner: ______________________________________________

Address/City/State/Zip: _________________________________

____________________________________________________

Phone #:_____________________________________________

Email Address:________________________________________

I hereby certify that I have read and examined this application and know the same to be true and correct.  I agree to build according to 
the approved plans and specifications and that all work is to conform with all codes and ordinances of the State of Oregon and the City 
of Sandy, Oregon.

Signature:___________________________________________________________________________________________________
(Please check applicable box) Applicant     Owner     Date

Permits are nontransferable and expire if work is not started within 180 days of issuance or if work is suspended for a period in excess 
of 180 days.

OFFICE USE ONLY

Permit Number: ___________________
Date Received: __________ By: ______
Date Issued: ______________________

City of Sandy
39250 Pioneer Blvd, Sandy, OR 97055

503-668-0880    Fax 503-668-8714
www.cityofsandy.com

CITY OF SANDY 

ACCESSORY DWELLING UNIT 
PERMIT APPLICATION 

Please complete the following information
Name of Applicant:
Name of Owner: Phone: Fax:
Mailing Address:

BUILDING DATA
Description of Work: Construct accessory dwelling unit under provisions of the Sandy 
Development Code Chapter 17.74.70 
Location (Site Address): 
Assessor's Map Number (e.g., R24E14BD04220):
Subdivision Name: Lot: Block:
Estimated Cost:
Building Area (max. 600 s.f.):

SITE DATA
Type of Water:    Public Water      Private Well    
Type of Sewer:    Public Sanitary   Septic System  
Construction Data:    Stick-Built    Modular   
Siding and Roofing Materials:
Separate Entrance:   Yes   No   Location of Front Door:
Owner Occupancy of:     Principal Dwelling     Accessory Dwelling Unit

SIGNATURE
I hereby certify that I have read and examined this application and know the same to be true and correct. I agree to build 
according to the approved plans and specifications and that all work is to conform to all codes and ordinances of the State of 
Oregon and the City of Sandy, Oregon.  I further agree that the accessory dwelling unit will not be occupied until 
requirements of the city are met and the City has issued a certificate of occupancy.

___________________________________________________________________________________________________
Applicant                                                                                                                    Date Signed:

For Official Use Only
File No. Date Received: Rec. No. Fee $ 35.00
Submission Materials Complete:
Application Conforms to Chapter 17.74.70:
Completion Process Date Completed:

 Prepare deed restriction
 Applicant to Sign in front of Notary Public      
 Deed Restriction Recorded 
Application Approved by: Date Approved:

File Number: 

G:\Forms All Departments\Planning\Form Updates 2014\Applications\Annexation Form No. 2 Property Owner.doc Page 1 of 1  
 

SUPPLEMENTAL ANNEXATION 
LAND USE APPLICATION FORM (No. 2) 

 
List of all owners of property included in the application 

Owner Information Property Description 
TL, Section, Township, Range 

Owner  

Address  

City/State/Zip 

Phone 

Owner  

Address  

City/State/Zip 

Phone 

Owner  

Address  

City/State/Zip 

Phone 

Owner  

Address  

City/State/Zip 

Phone 

Owner  

Address  

City/State/Zip 

Phone  

 

 

BUILDING PERMIT APPLICATION

TYPE  OF  WORK

New Construction Demolition

Addition/Alteration/Replacement Other:

CATEGORY  OF  CONSTRUCTION

1 and 2 Family Dwelling Commercial/industrial

Accessory Building Multi-Family

Master Builder Other:

JOB  SITE  INFORMATION  AND  LOCATION

Job site address:

City/State/ZIP: Sandy, OR 97055

Suite/bldg./apt. no.: Project name:

Cross street/directions to job site:

Subdivision: Lot no.:

Tax map/parcel no.:

DESCRIPTION  OF  WORK

PROPERTY  OWNER TENANT

Name:

Address:

City/State/ZIP:

Phone: Fax:

APPLICANT CONTACT  PERSON

Business name:

Contact name:

Address:

City/State/ZIP:

Phone: Fax:

E-mail:

CONTRACTOR

Business name:

Address:

City/State/ZIP:

Phone: Fax:

CCB lic.: Sandy Business License #:

Authorized
signature:

Print name: Date:

REQUIRED DATA: 1- AND 2-FAMILY DWELLING
Permit fees* are based on the value of the work performed. 
Indicate the value (rounded to the nearest dollar) of all 
equipment, materials, labor, overhead, and the profit for the 
work indicated on this application.

Valuation

Number of bedrooms:

Number of bathrooms:

Total number of floors:

New dwelling area: square feet

Garage/carport area: square feet

Covered porch area: square feet

Deck area: square feet

Other structure area: square feet

REQUIRED DATA: COMMERCIAL-USE CHECKLIST
Permit fees* are based on the value of the work performed. 
Indicate the value (rounded to the nearest dollar) of all 
equipment, materials, labor, overhead, and the profit for the
work indicated on this application.
Valuation

Existing building area: square feet

New building area: square feet

Number of stories:

Type of construction:

Occupancy groups:

Existing:

New:

NOTICE
All contractors and subcontractors are required to be 
licensed with the Oregon Construction Contractors Board 
under ORS 701 and may be required to be licensed in the 
jurisdiction in which work is being performed.  If the 
applicant is exempt from licensing, the following reasons 
apply:

BUILDING  PERMIT  FEES*  OFFICE USE ONLY
Fees are calculated by office staff based

on project valuation.
Permit Fee (minimum $65.00) $

State Surcharge (12%) $

Structural Plan Review (65%) $

Fire & Life Safety Review (40%) $

Seismic (1%) $

TOTAL PERMIT FEE $

This permit application expires if a permit is not obtained 
within 180 days after it has been accepted as complete. 

Revised 3/3/2014 

City of Sandy
39250 Pioneer Blvd, Sandy, OR 97055

503-668-0880    Fax 503-668-8714
www.cityofsandy.com

OFFICE USE ONLY
Permit Number: ___________________
Date Received: __________ By: ______
Date Issued: ______________________
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PRE-APPLICATION CONFERENCE  
REQUEST FORM 

(Please print or type the information below) 
 

Planning Department 
39250 Pioneer Blvd. 

Sandy OR 97055 
503-668-4886 

 
 

Name of Project            
  
Location or Address             
 
Map & Tax Lot Number T_____, R_____, Section_____; Tax Lot(s)     
 
Plan Designation __________  Zoning Designation __________  Acres    
  
Project Description: 

 
Applicant 
 

Owner 

Address 
 

Address 

City/State/Zip 
 

City/State/Zip 

Phone 
 

Phone 

Email Email 

Signature 
 

Signature 

  
 

File No. Date Rec. No. Fee $ 

Type of Review (circle one):    Type I         Type II         Type III         Type IV 

Pre-App. Scheduled for: 
 

 

NOTICE OF INTENT TO APPEAL 
(Please print or type the information below) 

File No. Date of Decision:
Date Notice of Decision Mailed: Date Appeal Filed:
Appeal Filed within 12 calendar days of Written Decision:    Yes   No
Application Complete:  Yes   No Appeal Fee: $ Receipt No.
Scheduled for review before the  Planning Commission   City Council
Date Set for Appeal Hearing: 

Name of Appellant: Phone Number 

Address: 
(city/state/zip)

Legal Description of Property under Appeal: T2S R___E  Section _______ TL 

Basis for Standing to Appeal: 
 Submitted written evidence during the initial review 
 Testified orally at the hearing 
 Participated through  

Grounds for the Appeal: Attach separate page(s) stating the grounds for the appeal. The appeal 
must be based upon issues raised during the decision-making process or hearing. You must 
identify the issue with sufficient information so that the reviewing body understands under what 
criteria within the Sandy Development Code, the Comprehensive Plan, or Statewide Land Use 
Goals you are appealing. 

Relevant Code Sections: Attach separate page(s) listing the relevant code sections, which relate 
to the appeal application. 

Please note: 
 If the notice fails to conform to the above requirements or is not actually received by the city

(delivered to the city manager, planning director, city recorder or their staff) within the
timelines specified, the appeal is void and shall be dismissed.

 An appeal stays an approval until resolution of the appeal.
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TREE REMOVAL PERMIT 

 

APPLICATION FORM
Planning Department 
39250 Pioneer Blvd. 

Sandy OR 97055 
503-668-4886 (Phone) 

503-668-8714 (Fax) 

(Please print or type the information below) 

Property Location or Address                                                                                                   

Map & Tax Lot Number T_____, R_____, Section_____; Tax Lot(s)   

Estimated starting date:     Ending date:   

Briefly Describe the Project ________________________________________________________

Additional Information as required by the Planning Director: (See Chapter 17.102 for details) 
Including but not limited to: 

1. Two copies of a scaled site plan to contain the following information:   
a. dimensions of the property and parcel boundaries; 
b. location and species of trees 11 inches DBH or greater to be retained and cut; 
c. location and type of tree protection measures. 

2. A scaled re-planting plan indicating ground cover type, species of trees to be planted, and general location 
of re-planting. 

3. An application for removal of a hazard within a protected setback area or a tree required to be retained as 
defined in Chapter 17.102.50 shall also contain a report from a certified arborist or professional forester 
indicating that the condition or location of the tree presents a hazard or danger to persons or property and 
that such hazard or danger cannot reasonably be alleviated by treatment or pruning.

I am the (check one)  owner  lessee of the property listed above and the statements and information contained herein 
are in all respects true, complete and correct to the best of my knowledge and belief.   

Applicant/Owner Owner/Contractor

Address Address

City/State/Zip City/State/Zip 

Phone Phone

Signature Signature 

 If signed by Agent, owner’s written authorization must be attached. 
Within 15 days of the date of accepting an application for a Type I Permit, the city shall complete an onsite inspection of 
proposed activities and issue or deny the permit.   

File No. App. Date Rec. No. Fee $ 
Type of Review (circle one):   Type I     Type II     Type III
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                                  SIGN PERMIT APPLICATION 

 
 

SIGN TYPE 
 

 Wall Sign(s)* Quantity: _______                 Projecting Sign* 
 Free-Standing (individual business)**          Integrated Business Center Sign** 
 Panel Change                                                Readerboard Sign** 
 Other _____________________ 
 
*   Illustrate how sign will be attached (bolts, brackets, etc.). 
** Wet-Stamped engineering REQUIRED on Freestanding or Pole Sign Footings when top of sign is over 6  
     feet above grade. 

ILLUMINATION 
 

 None                         Fluorescent 
 Neon                         Indirect 
 Other: 
 

ELEVATION 
 

 North                         South 
 East                           West 

SIGN LOCATION 
 

Business Name: _______________________________________ 
 
Site Address: _________________________________________ 
 
Estimated Cost/Value of Project: $ ________________________ 
 

ALL SIGNS 
 

Proposed sign area: __________ Sq. Ft. (If more than one, please list separately) 
 

NEEDED FOR WALL SIGNS 
 

Wall Height: __________ Ft.    Wall Width: __________ Ft. 
 

NEEDED FOR FREE STANDING SIGNS 
 

Sign Height: _________ Ft. above grade.* 
 

NEEDED FOR PROJECTING SIGNS 
 

Clearance above walkway or driveway: _________ Ft. 
 

Projection distance from building: __________ Ft. 

APPLICANT INFORMATION: 

Applicant: ___________________________________________ 

AddressCity/State/Zip: _________________________________ 

____________________________________________________ 

Phone #:_____________________________________________ 

Email Address:________________________________________ 

OWNER INFORMATION (If different than applicant): 

Owner: ______________________________________________ 

AddressCity/State/Zip: __________________________________ 

____________________________________________________ 

Phone #:_____________________________________________ 

Email Address:________________________________________ 

CONTRACTOR INFORMATION: 

Contractor: ___________________________________________________ Contact Name: _________________________________ 

AddressCity/State/Zip: ________________________________________________________________________________________ 

Phone #: ______________________________________ Email Address: ________________________________________________  

Contractors Registration Number: _________________________________ Sandy Business License Number: ___________________ 

I hereby certify that I have read and examined this application and know the same to be true and correct.  I agree to build according to 
the approved plans and specifications and that all work is to conform with all codes and ordinances of the State of Oregon and the City 
of Sandy, Oregon. 
 

Signature:___________________________________________________________________________________________________  
(Please check applicable box)   Applicant               Owner                                          Date 
 
Permits are nontransferable and expire if work is not started within 180 days of issuance or if work is suspended for a period in excess 
of 180 days. 

 
I hereby certify that I have read and examined this application and know the same to be true and correct.  I agree to build according to 
the approved plans and specifications and that all work is to conform with all Codes and ordinances of the State of Oregon and the 
City of Sandy, Oregon.  I certify that I am registered under the provisions of ORS Chapter 701 and my registration is in full force and 
effect. 

Signature:___________________________________________________________________________________________________ 
               Contractor                                                           State License #                                  Date 

 

OFFICE USE ONLY 
 

Permit Number: ___________________ 
 

Date Received: __________ By: ______ 
 

Date Issued: ______________________ 
 

City of Sandy 
39250 Pioneer Blvd, Sandy, OR 97055 

503-668-0880    Fax 503-668-8714 
www.cityofsandy.com 

MECHANICAL PERMIT APPLICATION

TYPE  OF  WORK

New Construction Addition/Alteration/Replacement
Demolition Other: 

CATEGORY  OF  CONSTRUCTION

1 and 2 family Dwelling Commercial/Industrial Accessory Building
Multi-Family Master Builder Other:

JOB  SITE  INFORMATION  AND  LOCATION

Job site address:

City/State/ZIP:  Sandy, OR 97055

Suite/bldg./apt. no.: Project name:

Cross street/directions to job site:

Subdivision: Lot no.:

Tax map/parcel no.:

DESCRIPTION  OF  WORK

PROPERTY  OWNER TENANT

Name:

Address:

City/State/ZIP:

Phone: Fax:

APPLICANT

Business name:

Contact name:

Address:

City/State/ZIP:

Phone: Fax:

E-mail:

CONTRACTOR

Business name:

Address:

City/State/ZIP:

Phone: Fax:

E-mail:

CCB lic.: Sandy Business License #:

Authorized
signature:

Print name: Date:

COMMERCIAL  FEE  SCHEDULE  – USE  CHECKLIST

Mechanical permit fees are based on the value of the work performed. Indicate 
the value (rounded to the nearest dollar) of all mechanical materials, 
equipment, labor, overhead, and profit.

Value: $

RESIDENTIAL  FEES  SCHEDULE

For special information use checklist.
Description Qty. Ea. Total
Heating/Cooling
HVAC $14.00
*Air conditioner (site plan required) $14.00
*Heat pump (site plan required) $16.00
Alteration of existing HVAC $13.00
Residential Boiler
(for radiator or hydronic system) $37.50
Install/replace/relocate 
heater/suspended/wall/floor $14.00
Other: 
Other Fuel Appliances
Gas water heater

 Gas piping $11.00
 Venting $ 8.00

Vent for appliance other than furnace $ 9.00
Decorative Fireplace $25.00
Wood stove/Pellet stove $25.00
Insert $25.00
Other: 
Environmental Exhaust and Ventilation
Range hood/other kitchen equipment $ 9.00
Clothes dryer exhaust $ 8.00
Exhaust fan – single duct (bath, toilet
compartments, utility rooms) $ 8.00
Exhaust system apart from 
heating/AC  (Attic/crawl space/
radon/ fans) $ 8.00
Other: 
Fuel piping (first four) $11.00
Each additional outlet $ 2.00
Check for each gas outlet used
Furnace Gas Heat Pump
Range Water Heater
Fireplace Wall/Unit Heater
Barbecue Clothes dryer (gas)
Other:

MECHANICAL PERMIT FEES
Subtotal

Minimum permit fee ($65.00)
Plan review ( 25% of permit fee)

State surcharge (12% of permit fee)
TOTAL PERMIT FEE

This permit application expires if a permit is not obtained within 
180 days after it has been accepted as complete.

* Site plan required for an outdoor unit

Revised 3/3/2014 

City of Sandy
39250 Pioneer Blvd, Sandy, OR 97055

503-668-0880    Fax 503-668-8714
www.cityofsandy.com

OFFICE USE ONLY
Permit Number: ___________________
Date Received: __________ By: ______
Date Issued: ______________________

PLUMBING PERMIT APPLICATION

TYPE  OF  WORK

New Construction Demolition

Addition/Alteration/Replacement Other:

CATEGORY  OF  CONSTRUCTION

1 and 2 family Dwelling Commercial/Industrial

Accessory Building Multi-Family

Master Builder Other:

JOB  SITE  INFORMATION  AND  LOCATION

Job site address:

City/State/ZIP: Sandy, OR 97055

Suite/bldg./apt. no.: Project name:

Cross street/directions to job site:

Subdivision: Lot no.:

Tax map/parcel no.:

DESCRIPTION  OF  WORK

PROPERTY  OWNER TENANT

Name:

Address:

City/State/ZIP:

Phone: Fax:

APPLICANT CONTACT  PERSON

Business name:

Contact name:

Address:

City/State/ZIP:

Phone: Fax:

E-mail:

CONTRACTOR

Business name:

Address:

City/State/ZIP:

Phone: Fax:

E-mail: Plumbing. lic.:

CCB lic.: Sandy Business License #::

Authorized
signature:

Print name: Date:

FEE  SCHEDULE
For special information, use checklist.

Description Qty. Ea. Total
New 1 & 2 Family Dwellings (includes 100 ft. for each utility connection)

SFR (1) bath $400.00
SFR (2) bath $500.00
SFR (3) bath $580.00
Each additional bath/kitchen $100.00
Fire sprinkler – New Home sq. ft. __

Fire sprinkler – No. of heads ______ $10.00/hd
Site Utilities
Catch basin or area drain $ 35.00
Drywell, leach line, or trench drain $ 35.00
Footing drain (linear ft._________) $0.25/ft
Manufactured home utilities $ 80.00
Manholes $ 35.00
Fire Hydrant $ 35.00
*Rain drain connect (linear ft._____) $0.25/ft
*Sanitary sewer (linear ft._______) $0.25/ft
*Storm sewer (linear ft.__________) $0.25/ft
*Water service (linear ft._________) $0.25/ft
Fixture or Item
Backflow preventer $25.00
Backwater valve $25.00
Clothes washer $25.00
Dishwasher $25.00
Drinking fountain $25.00
Ejectors/sump $25.00
Expansion tank $25.00
Fixture/sewer cap $25.00
Floor drain/floor sink/hub $25.00
Garbage disposal $25.00
Hose bibb $25.00
Ice maker $25.00
Interceptor/grease trap $25.00
Medical gas (value: $___________)
Primer $25.00
Roof drain (commercial) $25.00
Sink/basin/lavatory $25.00
Tub/shower/shower pan $25.00
Urinal $25.00
Water closet $25.00
Water heater $25.00
Other: $25.00

PLUMBING PERMIT FEES
Subtotal

Minimum permit fee ($65.00)
Complex Plan review (25% of permit fee)

State surcharge (12% of permit fee)
TOTAL PERMIT FEE

*Min of $25 for first 100 linear ft. Thereafter, 0.25 per linear ft
This permit application expires if a permit is not obtained within 
180 days after it has been accepted as complete. Revised 3/3/14 

City of Sandy
39250 Pioneer Blvd, Sandy, OR 97055

503-668-0880    Fax 503-668-8714
www.cityofsandy.com

OFFICE USE ONLY
Permit Number: __________________________
Date Received: ____________  By: _________
Date Issued: _____________________________

 
Sandy 

Comprehensive Land Use Plan 
 
 

Adopted October 20, 1997 
Ordinance No. 8-97 

 
 

As Amended By: 
 

Ordinance 2003-09  
Ordinance 2005-02 
Ordinance 2008-12 
Ordinance 2012-01 

 
 

 
 
 

City of Sandy 
39250 Pioneer Blvd. 

Sandy OR 97055 
(503) 668-5533     Fax (503) 668-8714 

CITY OF SANDY 
39250 Pioneer Blvd 
Sandy, OR 97055 

503-668-0880 

CONSTRUCTION HOURS
Municipal Code – Title 8 Health & Safety (Nuisances) 

8.20.020 Unnecessary Noise 

7. Any excavation or construction, including but not limited to: erection, repair, 
alteration or demolition of a building or structure other than between the hours of 
7:00 a.m. and 6:00 p.m. Monday through Friday, or between the hours of 8:00
a.m. to 5:00 p.m. on weekends. However, site clearing, tree falling, earth moving, 
installation or construction of underground utilities, paving of streets and 
sidewalks, framing, and foundation pouring, roofing and structure framing shall be 
entirely prohibited on Sundays. Exceptions may be granted by the city manager in 
cases of urgent necessity in the interest of the public welfare and safety, by permit 
for a period not to exceed ten days. Such permit may be renewed for periods of 
five days while such emergency continues to exist. Exceptions may also be granted 
by the city council, by application before or during the progress of the work, upon 
a determination by the council that the public health, safety and welfare will not be 
impaired and that loss or inconvenience would result to any person unless such 
exception were granted. 

The owner of property may do work on property actually occupied by him between 
the hours of 7 a.m. and 10 p.m. weekdays, and from 8 a.m. to 10 p.m. weekends,
without obtaining a permit as herein required (Ord. 2007-11); 

 
 

CREDIT CARD AUTHORIZATION FORM 
 
Company Name:_______________________________________ 
 
Project Address:_______________________________________ 
    Sandy, OR 97055 
 

Day Time Phone #:_____________________________________ 
 

Credit Card Type:  Visa               MasterCard 

     Discover         American Express 
 
Credit Card #:_________________________________________ 
 
Expiration Date:___________ Credit Card ID No.:____________ 
      (last three digits located on the back of the credit card) 
 
Authorized Amount: $___________________________________ 
 
I authorize the City of Sandy to charge the agreed amount listed above to 
my credit card provided herein.  I agree that I will pay for this purchase in 
accordance with the issuing bank cardholder agreement. 
 

Card Holder Complete The Information Below: 
 
Print Name:___________________________ Date: __________ 
 
Signature:____________________________________________ 
 
Billing Address: _______________________________________ 
 
City/State/Zip: ________________________________________ 
 
CITY USE ONLY:  Date Rec’d: _______________  Processed by: ______________________ 

City of Sandy 
39250 Pioneer Blvd 
Sandy OR 97055 

 

Phone:  503-668-0880 
Fax:      503-668-8714

Address: _________________________________________________ 

Subdivision Name: _________________________________________ 

Section: ________T_________R__________ Tax Lot _____________ 

Property Owner: ___________________________________________ 

Address: ___________________________ Phone No. _____________ 

City/State/Zip: _____________________________________________ 

Contractor: ________________________________________________ 

Address: ___________________________ Phone No. _____________ 

City/State/Zip: _____________________________________________ 

Construction Contractors Board: _______________________________ 

City Business License No.: ___________________________________ 

DEMOLITION APPLICATION

City of Sandy
39250 Pioneer Blvd, Sandy, OR 97055

503-668-0880    Fax 503-668-8714
www.cityofsandy.com

OFFICE USE ONLY
Permit Number: ___________________
Date Received: __________ By: ______
Date Issued: ______________________

1. The applicant is responsible for ensuring that the structure or 
property is not designated as a cultural or historic resource (SMC 
17.62).

2. Inspections must be requested at least one (1) working day 
before inspection is needed.

3. Fire Department must be notified by the applicant at least one 
(1) day prior to demolition.

4. Required Inspections:
 Site Investigation (environmental concerns)
 Electrical Disconnection
 Water Meter Removal
 Sewer Lateral Disconnection and capping

5. The applicant is responsible for all site clean up and debris 
removal. A final inspection should be scheduled after site clean 
up is complete. 

Permits are nontransferable and expire if work is not started within 
180 days of issuance or if work is suspended for 180 days. I have 
examined the completed application for a demolition permit and do 
certify that all information herein is true and correct.

Permit Fees

Building
Public Works
Subtotal
Administrative Fee
State Surcharge 12%
Ref. Clean Up Deposit         $300.00

TOTAL

Approvals
Planning
Building
Public Works 

Commercial demolition building fees are 
calculated on the total value of the 
demolition based on Table 1-A of the 
OSSSC. Residential building fees are 
based on a flat charge to include building 
and mechanical elements. 

Minimum fees for Building and Public
Works are $70.00 each for all types of 
permits.

Re-inspection Fee: $55 re-inspection fee 
shall be charged if corrections from a 
previous inspection have not been 
completed. All corrections shall be made 
within 15 days of the date of the 
inspection. 

I further certify that any and all work performed shall be in accordance with the ordinances of the City of Sandy 
and the laws of the State of Oregon pertaining to the work described herein.

Signature: _______________________________________________  Check One: □ Owner    □ Contractor
Revised 3/3/2014

Dwelling Handrails
315.1 Handrails. Handrails having minimum and maximum heights of 30 inches and 38 inches respectively, measured vertically
from the nosing of the treads, shall be provided on at least one side of stairways of more than three risers. Spiral stairways shall
have the required handrail located on the outside radius. All required handrails shall be continuous the full length of the stairs. Ends
shall be returned or shall terminate in newel posts or safety terminals. Handrails adjacent to a wall shall have a space of not less
than 1 ½ inches between the wall and the handrail.

Exceptions:
1. Handrails shall be permitted to be interrupted by a newel post at a turn.
2. The use of a volute, turnout or starting easing shall be allowed over the lowest tread.

315.2 Handrail grip size. The hand grip portion of the handrails shall not be less than 1 ¼ inches or more than 2 5/8 inches in cross-
sectional dimension, or the shape shall provide an equivalent gripping surface. The handgrip portion of handrails shall have a smooth
surface and edges shall have a minimum radius of 1/8 inch.

2 5/8”

3” 2 3/8”

2 ¼”

2 1/4”

1 9/32”

1 7/8”

2 7/8”

2 5/8”

2 1/8”

2”

2 ¼”

1 9/32”

1 ½”
min.

1 ¼” to 2 5/8” 1 ½” min.

1 ½”
min.

1 ½” min.

2 5/8”
3/4”

1 ¼” to 2”

1 ¼” to 2 5/8”

3 ½” max.

1 ½” min.

1”
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Not acceptable

Other shapes may be acceptable if they provide an equivalent gripping surface. Do not use these shapes
to make your hand rails and expect that the hand rail will automatically pass inspection, check with
Building Inspector to see if the shape you want to make will work.

GENERAL NOTES:
1. Decks over four feet in height will be required to be cross 

braced.
2. A minimum deck footing of 12”x12”x8” is required for all 

decks.
3. Decks over four feet in height will require an 18”x18”x8”

footing – or larger depending upon conditions.
4. Covered decks may require large footings.
5. Decks may not be supported by manufactured homes.
6. Wood exposed to moisture shall be treated for such 

application or shall be of natural resistance to decay
7. Landings at stairs shall have a minimum length of travel of not 

less than 36”.
8. Guardrails are required on walking surfaces more than 30”

above grade.
9. Guardrails shall have a minimum height of 36”.
10. Guardrails shall be designed so a 4” sphere may not pass 

through at any point.
11. Handrails are required on stairways with four or more risers.
12. Handrails shall be located 34”-38” above the nose of the 

tread.
13. Handrails shall not have open ends.
14. Handrails shall be 1¼” to 2” in diameter. (See stair handout.)
15. If using a 2x4 or 2x6 on edge for a handrail it must be grooved 

to create a graspable surface.
16. Provide a positive connection between all posts and beams 

and between all posts and footings.
17. All deck covers are required to be braced.
18. Deck covers that are NOT attached to the house will require 

the footing pads positioned minimum12” below grade and 
having a positive connection to the post.  Minimum of 12”
deep footing are required for decks and patios that are 
attached to buildings.

Guardrails –
See #’s 8, 9 and 10 in 
the general notes for 
requirements

Roof

Rafters

Bracing

Decking

Minimum 4x4 post

Post to Beam 
Connection

Bracing

Footings – See #’s 
2, 3 and 18 in the 
general notes for 
sizes and depths

Joists

Post to Beam 
Connection

Porch & Deck 
General Details

Sampling of the range of forms and info-sheets currently available on the website. The process for signage is particularly muddled— 
a great example of how information can be organized and streamlined to better set business owner expectations.

VERY off-brand type.
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 Opening a Food Cart in Sandy 
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Introduction 
Food and beverage carts are allowed in the city of 
Sandy in any zoning district that allows eating and 
drinking establishments (C-1, C-2, C-3, I-1 and I-2).  
The new standards adopted by the City Council 
contain application requirements and a review 
process in addition to standards for opening a food 
cart.   
 
The adopted Ordinance 2014-05 is set to expire on 
January 1, 2015 unless the Council chooses to extend it. 
 
Definition:  A food and beverage cart as allowed by 
the ordinance must be a mobile unit, but may not 
operate from a motorized vehicle. Trailers that are 
modified for the sale of food and beverage are allowed, 
but not a food truck or RV. Carts shall not exceed 20 
feet in length, not including the trailer hitch, or be 
greater than 200 square feet. 
 
What permits are needed? 
Food and beverage carts operating in the city of 
Sandy must have the following permits/licenses: 

 City of Sandy Food and Beverage Cart Permit 
 City of Sandy Business License 
 Clackamas County Health Department License 

 

Review Process  
Food cart permits are reviewed through a Type II 
process and are valid for the calendar year in which 
they are issued. Renewal of a food cart permit is 
reviewed through a Type I process.    
 
How to obtain a Food Cart Permit? 
 The process for obtaining a food cart permit 

begins with a pre-application conference.  This 
step is free of charge and involves setting up a 
meeting with city staff to discuss your project. 

 
 Submit a Land Use Application and fee with the 

following information: 
 

1. Site plan drawn to scale including: 
a. Site dimensions. 

   
 

b. Relationship of the site to adjoining 
properties, streets, alleys, structures, public 
utilities, and drainage ways. 

c. Number and location of food carts on the 
site. 

d. Individual square footage of all food carts. 
e. Accessible pedestrian route clearances. 
f. Size, location, and clearances of customer 

seating areas. 
g. Vehicular circulation and access points. 
h. Parking, maneuvering and loading areas. 
i. Location and design elevation of all 

structures. 
j. Location and specification of landscaped 

areas. 
k. Location and specifications of food cart 

pads. 
l. Location and design of fences and walls. 
m. Number and location of trash and recycling 

areas. 
n. Location and type of auxiliary storage. 

2. Pictures or architectural elevations of proposed 
food cart(s). 

3. Proximity to bathroom and written permission, 
if applicable. 

4. Disposal plan for wastewater and gray water. 
5. Exterior lighting plan indicating location, size, 

height, typical design, material, color, and 
method of illumination. 

6. Written verification that the food cart has been 
inspected and meets applicable County Health 
regulations. 

Sandy Business Climate Survey 

Summer 2005 

CITY OF SANDY 

1

Sponsors: The City of Sandy, Clackamas County Business & Economic 
Development Division, and Clackamas County Tourism Development Council 

EMERGENCY ESCAPE & RESCUE OPENINGS 

(WINDOWS & WINDOW WELLS) 

 

In addition to the means of egress required by code, provisions shall be made for 
emergency escape and rescue in residential occupancies.  

Basements and sleeping rooms below the fourth story above grade plane shall 
have at least one exterior emergency escape and rescue opening. Where 
basements contain one or more sleeping rooms, emergency egress and rescue 
openings shall be required in each sleeping room, but not in adjoining areas of the 
basement. Such openings shall open directly into a public way or to a yard or court 
that opens to a public way.

Exceptions:  Basements used only to house mechanical equipment and having no 
more than 200 square feet in floor area shall not be required to have emergency 
escape windows.

 

 

OAR 952-001-0020

ATTENTION:
Oregon law requires you to follow 

rules adopted by 
the Oregon Utility Notification Center. 

  Those rules are set forth in OAR 952-001-0010 
through 952-001-0090. 

You may obtain copies of the rules by calling 
the center. 

Note: the telephone number for the Oregon 
Utility Notification Center is 503-232-1987. 

Stat. Auth.: Sec. 1 – 5 & 7, Ch. 691, OL 1995 
Stats Implemented: 
Hist.: OUNC 1 – 1997, f. & cert. Er. 4-17-97. 

City of Sandy 
39250 Pioneer Blvd
Sandy, OR 97055 

503-668-0880 
 

DESIGN CRITERIA 
(2014 OSSC and 2011 ORSC)  

 
FROST DEPTH:     12” 
 
ROOF SNOW LOAD:    30 lb/sq.ft. 
 
WIND SPEED:      Fastest Mile = 85 mph 
        3 Second Gust = 100 mph 
WIND EXPOSURE:      ‘B’ 
 
SEISMIC DESIGN CATEGORY:  ‘D’ (OSSC) 
        ‘D-1’ (ORSC) 
 
 
BUILDING CODES: City of Sandy Municipal Code 

2014 Oregon Structural Specialty Code 
 2014 Oregon Fire Code 
 2014 Oregon Plumbing Specialty Code 
 2014 Oregon Mechanical Specialty Code 

    2014 Oregon Electrical Code 
    2011 Oregon Residential Specialty Code 
    2010 Oregon Manufactured Dwelling Code 
    2014 Oregon Energy Efficiency Specialty Code
     
 
 
 
 
 

(updated 7-13-15) 
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LAND USE APPLICATION FORM 
(Please print or type the information below) 

 
Planning Department 
39250 Pioneer Blvd. 

Sandy OR 97055 
503-668-4886 

 
 

Name of Project            
  
Location or Address             
 
Map & Tax Lot Number T_____, R_____, Section_____; Tax Lot(s)     
 
Plan Designation __________  Zoning Designation __________  Acres    
  
Request: 

 
I am the (check one)  owner  lessee of the property listed above and the statements and 
information contained herein are in all respects true, complete and correct to the best of my 
knowledge and belief. 
 
Applicant 
 

Owner 

Address 
 

Address 

City/State/Zip 
 

City/State/Zip 

Phone 
 

Phone 

Email Email 

Signature 
 

Signature 

 If signed by Agent, owner’s written authorization must be attached. 
 

File No. Date Rec. No. Fee $ 

Type of Review (circle one):    Type I         Type II         Type III         Type IV 
 

 

Revised July 2, 2013 

 GRADING & EROSION CONTROL 
 PERMIT APPLICATION

City of Sandy 
39250 Pioneer Blvd.  Sandy, OR 97055 

(503) 668-0880 Inspection Line: (503) 668-6941 
www.ci.sandy.or.us

PROJECT ADDRESS:________________________________ ______ ______________ 

Describe Work Activity: 

ASSESSOR’S MAP  # :__________________________________________
(e.g., R24E14BD04220

 LOT:___________BLOCK:_____________ SECTION:________________ 

OWNER: ______________________________________________________ 

ADDRESS:_____________________________________________________ 

CITY____________________________ STATE_______ZIP_____________ 

OWNER PHONE NUMBER:______________________________________ 

CONTRACTOR: ________________________________________________ 

ADDRESS: _____________________________________________________ 

CITY ____________________________ST __________ZIP _____________ 

CONTRACTOR PHONE NUMBER: _______________________________ 

CONTRACTORS REGISTRATION NUMBER: _____________________ 

SANDY BUSINESS LICENSE NUMBER: ___________________________ 

VOLUME PROJECT AREA (ACRES) :  ____________________________ 
(*calculate size of project to extent of erosion control devices) 

 VOLUME OF MATERIALS (cubic yards) __________________________ 

Permits are nontransferable and expire if work is not started within 180  
days of issuance or if work is suspended for a period in excess of 180 
days. I hereby certify that I have read and examined this application and 
know the  same to be true and correct.  I agree to build according to 
the approved plans and specifications and that all work is to conform with 
all Codes and ordinances of the State of Oregon and the City of Sandy, 
Oregon. 

 I certify that I am registered under the provisions of ORS Chapter 701 
and my registration is in full force and effect. 

Signature: ________________________________DATE:___________ 
Owner [  ] Contractor [  ] 

Office Use Only
Date received Permit no.

Project/Appl. No. Expire date:

Date Issued: By: Receipt no.

Receipt No. Payment Type:

GRADING PLAN REVIEW FEES

50 CY OR LESS $25.00 $_____________
51 TO 100 CY $50.00 $_____________
101 TO 1000 CY $80.00 $_____________
1001 TO 10,000 CY $100.00 $_____________

10,001 TO 100,000 CY 1ST 10,000 CY  $100.00
+ $30.00 FOR EACH ADDITIONAL 10,000 CY

OR FRACTION THEREOF.
$_____________

100,001 TO 200,000 CY 1ST 10,000 CY $300.00
+ $16.00 FOR EACH ADDITIONAL 10,000 CY 

OR FRACTION THEREOF
$_____________

200,001 OR MORE 1ST 200,000 CY $450.00 + 
$8.50 FOR EACH ADDITIONAL 10,000 CY 
OR FRACTION THEREOF. $_____________

sub-total  $_____________
GRADING PERMIT FEES  

50 CY OR LESS $40.00 $_____________
51 TO 100 CY $65.00 $_____________

101 TO 1,000 CY 1ST 100 CY $69.00 + 25.00 FOR 
EACH ADDITIONAL 100 CY OR FRACTION 
THEREOF. $_____________

1,001 TO 10,000 CY 1ST 1,000 CY  $270.00 + $26.00 
FOR EACH ADDITIONAL 1,000 CY OR 
FRACTION THEREOF. $_____________

10,001 TO 100,000 CY 1ST 10,000 CY $500.00
+ $99.00 FOR EACH ADDITIONAL 10,000 CY 
OR FRACTION THEREOF. $_____________

100,001 CY OR MORE 1ST 100,000 CY $1400.00 
+ 50.00 FOR EACH ADDITIONAL 10,000 CY 
OR FRACTION THEREOF (up to and 
including full quantity). $_____________

sub-total  $_____________

EROSION CONTROL PERMITS

EC PERMIT 1 & 2 FAMILY $100.00 $_____________
EC PLAN CK 1 & 2 FAMILY  $ 50.00 $_____________
EC PERMIT 1 & 2 FAMILY ADDIT.   $ 50.00 $_____________
EC PLAN CK 1 & 2 FAMILY ADDIT. $ 25.00 $_____________
EC PERMIT /MFD /PER BLDG          $125.00 $_____________
EC PLAN CHECK/MFD/PER BLDG  $ 75.00 $_____________
EC PERMIT COMM /IND/SUBD - $250/acre* $_____________
EC PLAN CK /COMM /IND/SUBD $100/acre* $_____________
EC CLEANUP DEPOSIT         $ 300.00 $_____________

sub-total  $____________

TOTAL AMOUNT DUE:  ………………..  $_____________

City of Sandy Building Department - Handout #1

RETAINING WALLS

Retaining walls that are not over 4 feet in height measured form the bottom of the footing to the 
top of the wall, unless supporting a surcharge shall be exempt from a permit. Retaining walls 
that require a permit will need to be engineered by a Oregon State registered engineer.

Permit required

Surcharge

Finished grade

Permit required

Greater
than 4ft.4 feet

or less

45

No permit required

No surcharge

Permit required

4 feet
or less

4 feet
or less

No permit requiredPermit required

Surcharge

45

4 feet
or less

45

4 feet
or less

4 feet
or less

45

4 feet
or less

90

- 1 -

Map Request Form

Costs for the creation of maps not in stock.
Standard zoning and comprehensive plan maps in 11x17 format are not included with this 
fee schedule- See Planning Department 503-668-8609. All requests must include payment.

Contact information-

Name:_____________________ 

Phone:___________________ Fax:____________________

Email:_______________________

Delivery address:___________________________________________________

Specify how you want your map delivered(additional charges for mailing). You may also have your map placed 

in will call at City Hall for you to pick up. ________________________________

Step I- Data to display-Fill out a separate form for each map you need. Legends, color and line types are 
not changeable.
Column 1. (Choose as many as you want)          Column 2 (choose only one per map)

Map Title (specify) ___________________________
Street Names-
City Limit Boundary
Urban Growth Boundary
Urban Reserve Boundary
North Arrow and scale bar
Taxlot lines (not labeled)

Additional data to display-
Color Fill

Zoning Boundary
Comprehensive Plan Boundary
FSH boundaries/buffers
Hillside development map
Wetlands

To combine or change the way data is displayed an hourly rate of $30 will apply.

Step II-The largest area to see on the map(extent of map)

City limits
OR Urban Growth Boundary         
OR Urban Reserve Boundary               
OR Taxlot number-Example (R24E13DD0500)-____________________
OR Specify area by street names- list them below. The map will be scaled to fit your paper size(stepIII) and 
the nearest even scale chosen, unless you specify otherwise.

North side_____________(Example- Park(runs East/West, but defines the farthest North boundary)
East Side______________(Example- Langensand runs North/South, but defines the farthest East boundary)
South Side_____________(Example- Dubarko runs east/west, but defines the farthest South boundary)
West Side______________(Example-362nd runs North/South, but defines the farthest West boundary)

Downtown Parking Advisory Committee
           Regular Meeting  
   Wednesday, March 21, 2012 
39250 PIONEER BOULEVARD, CITY HALL COUNCIL CHAMBERS      

1. Call to Order – 4:05 PM 
Attendees: Laura Allen, Tracy Brown, Lois Coleman, Carl Exner, Kevin 
Moody, Kelly O'Neill, Andreanne Rode, Beth Scarth, David Snider and Mike 
Walker.

2.  Public/Visitor Comments or Concerns – None 

3.  New Business 

a. Yellow Curbing – Kelly and Mike discussed the schedule for evaluating 
curb areas for paint removal and sign/paint installation. City staff will 
conduct the evaluation once there is some nice weather and then bring 
forth recommendations to DPAC. There are some state standards on 
distance to certain objects (i.e. fire hydrants) and access points (i.e. 
driveways), but staff will have to use some discretion so as not to remove 
an abundance of parking spaces. 

b. Pioneer Boulevard Mailbox Location – Carl explained that he has heard 
complaints about the Proctor mail drop box next to Goodwill and has seen 
conflicts with the Pioneer mail drop box next to Sandy Family Dentistry. 
The committee agreed the drop box on Pioneer needs to be moved. The 
location that was agreed upon as the most appropriate was next to the 
Leather’s lot in Block 4 (to the east of Dairy Queen). A more appropriate 
alternate location for the Proctor drop box was not identified. Staff will 
contact the USPS about relocating the Pioneer mail drop box to the 
identified location.

c. Parking Enforcement Discussion – Kelly and Lois debriefed the 
committee regarding the subcommittee research and analysis regarding 
hiring or contracting a part time parking enforcement officer. The 
committee also discussed the research on different options for parking 
permits and parking surcharges to pay for the enforcement officer. Lois 
debriefed the committee on her discussion with Police Chief Yamashita. It 
was unanimously agreed that we should implement other parking solutions
before proceeding with downtown parking permits and the hiring of a part 
time parking enforcement officer. If parking solutions that are 

This permit is valid for the removal or planting of ______________ street tree(s) or as shown on the 
attached sketch. 

-----------------------------------------------APPLICANT: Fill out all sections of form below this line --------------------------------------- 

Name: ____________________________________________________ 

Address: _____________________________________________________ Sandy, OR 97055 

Phone: __________________________ 

Person or Firm performing work (if other than homeowner) ___________________________________ 

Approximate Date(s) when work is to be performed _________________________________________ 

Conditions of Approval for Street Tree Removal, Replacement, Pruning or Planting

Street trees include trees located in the public right-of-way, a planter strip, tree well or on private 
property within 10 feet of the public right-of-way when planted as a condition of subdivision 
approval.   

Please contact Thomas Fisher (503) 489-2161, tfisher@ci.sandy.or.us for the list of subdivisions.

Applicant shall plant or replace, trim, prune and maintain street trees in accordance with the standards in 
sections 8.16.060 and 12.18 of the Municipal Code, to include, at a minimum the following 
requirements: 

• All trees planted or replaced in the public right-of-way shall be selected from the City of 
Sandy Street Tree List and be appropriate to the specified location, including any limitations 
imposed by overhead utilities or planter strip width.  

• Street trees shall be a minimum of 1 ¾” caliper at the time of planting unless located within 
an intersection clear vision area, in which case, trees shall be a minimum of 2” caliper and a 
minimum 6 feet head height at the time of planting.  

• Street trees shall be spaced at an average of 30 feet on center or one tree for every thirty feet 
of street frontage or fraction thereof.   

• Street tree planting and maintenance requirements apply to all adjacent street frontages (side, 
rear, and front) regardless of whether street access is allowed. 

CITY OF SANDY        
39250 Pioneer Blvd.   (503) 489-2161  
Sandy, OR 97055   www.ci.sandy.or.us 

STREET TREE PERMIT
For removal, pruning or planting of trees in public rights-of-way 

Permit No._______

Date Received 

________________ 

Date Issued 

________________ 
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SUPPLEMENTAL APPLICATION 
DESIGN REVIEW / CONDITIONAL USE PERMIT 

(Please print or type the information below) 
 

Planning Department 
39250 Pioneer Blvd. 

Sandy OR 97055 
 503-668-4886 
 

 
Name of Project   
 
Location or Address    
 
Type of Business   
 
Products Manufactured   
 
Hours of Operation   
 
No. of Employees per Shift    
 
Total Site Size   Total Bldg. Square Footage    
 
Project Summary 
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SUPPLEMENTAL 
LAND USE APPLICATION FORM (No. 1) 

(Please print or type the information below) 
                 

Planning Department 
39250 Pioneer Blvd. 

Sandy OR 97055 
503-668-4886 

 

□ ANNEXATION       □ ZONE CHANGE   □ COMPREHENSIVE PLAN AMENDMENT 
 

Property Identification 
Tax Lot Number Township Range Section 

    

    

    

    

 
Existing and Proposed Land Use Designations 

Tax Lot Number(s) 
Comprehensive Plan Zoning Map 

Existing Proposed Existing Proposed 
                                                                                     

     

     

     

 
IMPORTANT:  Each section on this application must be fully completed or your application 
could be deemed incomplete.  
 
Tax Lot Number Clackamas County 

Recording Number 
Assessed Land 
Value 

Size in Acres or 
Sq. Ft. 

    

    

    

    

 
LEGAL DESCRIPTION:  Attach a separate page with the written metes and bounds legal 
description. Accuracy of the legal description(s) must be certified by a registered land surveyor 
for all annexation applications. 
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TREE REMOVAL PERMIT 
APPLICATION FORM 

(Please print or type the information below) 
 

Planning Department 
39250 Pioneer Blvd. 

Sandy OR 97055 
503-668-4886 

 
 
Location or Address                                                                                                     
 
Map & Tax Lot Number T_______, R_______, Section_______; Tax Lot(s)      
 
Estimated starting date:      Ending date:      
 
Briefly describe the project  

 
Additional Information as required by the Planning Director: (See Chapter 17.102 for details) 
Including but not limited to: 

1. Two copies of a scaled site plan to contain the following information:   
a. dimensions of the property and parcel boundaries; 
b. location and species of trees 11 inches DBH or greater to be retained and cut; 
c. location and type of tree protection measures. 

2. A scaled re-planting plan indicating ground cover type, species of trees to be planted, and general location 
of re-planting. 

3. An application for removal of a hazard within a protected setback area or a tree required to be retained as 
defined in Chapter 17.102.50 shall also contain a report from a certified arborist or professional forester 
indicating that the condition or location of the tree presents a hazard or danger to persons or property and 
that such hazard or danger cannot reasonably be alleviated by treatment or pruning.   

 
I am the (check one)  owner   lessee of the property listed above and the statements and information contained herein 
are in all respects true, complete and correct to the best of my knowledge and belief.   
 
Applicant/Owner 
 

Owner/Contractor 

Address 
 

Address 

City/State/Zip 
 

City/State/Zip 

Phone 
 

Phone 

Email Email 
 

Signature 
 

Signature 

 If signed by Agent, owner’s written authorization must be attached. 
 
 
File No. App. Date Rec. No. Fee $ 
Type of Review (circle one):    Type I         Type II         Type III      
 

 

Sampling of the range of forms and info-sheets currently available on the website.
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The headers are left aligned, meaning they don’t begin in the same 
location on each page. Additionally, they begin with ‘Type I’ or ‘Type II’ 
instead of the descriptor that is probably more useful, such as ‘Partition’.

Off-brand type.

Examples of consistency with Planning Department info-sheets— a 
step in the right direction, but could go further in streamlining process. 
For instance, most have information on the mandatory per-conference 
meeting buried in the introduction paragraph. Could that be instead a 
first step, with contact information to set that up?
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TYPE A, B or C ANNEXATIONS 
 

SUBMISSION REQUIREMENTS 
    
    
    

All of the following materials must be submitted with your application. Prior to submitting application 
materials, a pre-application conference with City staff is required to discuss procedures for approval, 
applicable state and local requirements, objectives and policies of the Sandy Comprehensive Plan, and the 
availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Supplemental Land Use Application Form  No. 1 
3. Supplemental Annexation Land Use Application Form  No. 2 
4. Narrative specifying the nature of the request and how it relates to the Comprehensive Plan goals 

and policies, the Development Code requirements in Chapter 17.78, urban services and financing 
methods, and the Zoning Map change criteria.  

5. Vicinity map showing the area to be annexed including adjacent city territory. 
6. A legal description and map certified by a registered surveyor or engineer. 
 

B. Written consent form signed by the owners of all land to be annexed. 
 
C. Twenty (20) copies of the Site Plan drawn to scale (not greater than one inch = fifty feet or as 

approved by the Director), indicating: 
1. The location of existing structures (if any); 
2. The location of streets, sewer, water, electric and other utilities, on or adjacent to the property to 

be annexed; and, 
3. Approximate location of areas subject to regulation under Chapter 17.60, Flood and Slope Hazard 

Overlay District. 
 
D. Twenty (20) copies of other documents as required by the Planning Director. 

 
E. List of affected property owners within 300 feet of the boundaries of the subject site and mailing 

labels for property owners within 300 feet of the site, excluding rights-of-way.  
 

F. Filing Fee per Fees and Charges Resolution 
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APPEALING TYPE I or II LAND USE DECISION 
 

      SUBMISSION REQUIREMENTS 
  

 
 
A Type I or II decision may be appealed to the Planning Commission by an affected party by filing an appeal 
within 12 calendar days of notice of the decision. An affected party is the applicant, or any person who 
submitted written evidence. If appealed, a hearing before the Planning Commission will be scheduled. Notice of 
the hearing shall be posted at City Hall, mailed to all persons entitled to notice of the application as set forth 
above, to the appellant and the applicant.  
 
The Planning Commission’s decision is final unless appealed to the City Council within 10 calendar days of the 
decision. A Type II decision that was originally heard before Planning Commission can only be appealed to the 
City Council. Any participant may appeal and the appeal shall be on the record. 

 
A. The record shall include: 

1. A factual report prepared by the Director. 
2. All exhibits, materials, pleadings, memoranda, stipulations and motions submitted by any party and 

received or considered in reaching the decision under review. 
3. A detailed summary of the evidence, but the details need not be set forth verbatim. 

 
B. Requirements. A person desiring to file an appeal must submit a ‘Notice of Intent to Appeal’ containing the 

following: 
1. An identification of the decision sought to be reviewed; 
2. Reference to the subject property by address, legal desrcription or tax map; 
3. The basis for asserting the appellant has standing to appeal; and, 
4. The specific grounds for the appeal and relevant code sections. 

 
C. Filing Fee per Fees and Charges Resolution 

 
If an appeal is filed, the project is placed “on hold” until resolution of the appeal. 
 
This information is a summation of the process. The specific code sections are available upon request. For more 
information, contact the Department of Planning and Development at 503-489-2160.  
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APPEALING TYPE III LAND USE DECISION 

 
SUBMISSION REQUIREMENTS 

 
 

A decision of the Planning Commission may be appealed to the City Council by an affected party by filing an 
appeal within 10 calendar days of notice of the decision. An affected party is the applicant, or any person who 
testified or submitted written evidence during the public hearing. An appeal shall be based on the application as 
submitted or as modified and accepted by the previous decision maker. An amendment by the applicant after a 
decision has been made shall not be considered nor allowed on appeal but may be remanded. 
 
The City Council receives completed requests for appeals and schedules the item for consideration. The appeal 
will be heard by City Council  “on the record” unless otherwise authorized by City Council. A review "on the 
record" does not allow any additional testimony or submission of evidence, but is simply a review of the record 
of the first hearing. 
 
The City Council may admit additional testimony and other evidence without holding a de novo hearing if it is 
satisfied that the additional testimony or other evidence could not reasonably have been presented at the prior 
hearing. The City Council shall consider all of the following in making such a decision: 
 

1. Prejudice to the parties. 
2. Convenience or availability of evidence at the time of the initial hearing. 
3. Surprise to opposing parties. 
4. The competency, relevancy and materiality of the proposed testimony or other evidence. 

 
A. Requirements. A person desiring to file an appeal must submit the request on the form, ‘Notice of Intent to 

Appeal’, available at City Hall, containing the following: 

1. Reference to the subject property by address, legal description or tax map. 
2. The application number. 
3. Date of the decision. 
4. Date of notice of appeal. 
5. The basis for asserting the appellant has standing to appeal. 
6. The specific grounds for the appeal and relevant code sections. 

 
B. Filing Fee per Fees and Charges Resolution  
 
If an appeal is filed, the project is placed “on hold” until resolution of the appeal. 
 
This information is a summation of the process. The specific code sections are available upon request. For more 
information, contact the Department of Planning and Development at 503-489-2160. 
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ZONING MAP AMENDMENTS 

    
SUBMISSION REQUIREMENTS 

    
 

 
 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City Staff is required to discuss procedures for approval, applicable state and local 
requirements, objectives and policies of the Sandy Comprehensive Plan, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form  
2. Supplemental Land Use Application Form  No. 1 
3. 8-1/2” x 11” reduction of site plan 
 

B. Twenty (20) copies of (and digital version): 
1. Site Plan showing the applicant's entire property and the surrounding area to a distance sufficient to 

determine the relationship between the applicant's property and proposed development and adjacent 
property and development. 

2. Other required documents (traffic study, etc.). 
3. Narrative specifying the nature of the request and how it relates to the Comprehensive Plan goals and 

policies, the Development Code requirements, and the Zoning Map change criteria in Section 17.26.40.  
 
C. List of affected property owners within 300 feet of the boundaries of the subject site and mailing labels 

for property owners within 300 feet of the site, excluding rights-of-way  
 

D. Filing Fee per Fees and Charges Resolution 
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 TYPE II SUBDIVISION  
 

SUBMISSION REQUIREMENTS 
 
 

 
A subdivision is required for a land division of four (4) or more parcels in a calendar year. A Type II subdivision 
procedure is applicable when a street is extended, satisfactory street conditions exist and the resulting 
parcels/lots comply with the standards of the zoning district and Chapter 17.100. All of the following materials 
must be submitted with your application. All plans should be drawn to engineering scale (1” = 10’ or 1” = 20’ 
preferred). Prior to submitting application materials, a pre-application conference with City staff is required to 
discuss procedures for approval, applicable state and local requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
 

B. Twenty (20) copies of the tentative plan for the subdivision and project narrative documenting compliance 
with applicable code criteria. The tentative plan shall be a minimum of 8-1/2” x 11” in size and shall include 
the following information: 
1. Scale of drawing, north arrow, and date.  
2. Location of the subdivision by section, township and range, and a legal description sufficient to define 

the location and boundaries of the proposed tract.  
3. A vicinity map, showing adjacent property boundaries and how proposed streets may be extended to 

connect to existing streets.  
4. Names, addresses, and telephone numbers of the owner(s) of the property, the engineer or surveyor, and 

the date of the survey.  
5. Streets: location, names, paved widths, alleys, and right-of-way (existing and proposed) on and within 

400 feet of the boundaries of the subdivision tract.  
6. Easements: location, widths, purpose of all easements (existing and proposed) on or serving the tract.  
7. Utilities: location of storm drainage, sanitary sewers and water lines (existing and proposed) on and 

abutting the tract. If utilities are not on or abutting the tract, indicate the direction and distance to the 
nearest locations.  

8. Ground elevations shown by contour lines at two-foot vertical intervals for ground slopes of less than 10 
percent and at ten-foot vertical intervals for ground slopes exceeding 10 percent. Ground elevation shall 
be related to an established benchmark or other datum approved by the Director.  

9. Natural features such as marshes, rock outcroppings, watercourses on and abutting the property, location 
of wooded areas. 

10. Approximate location of areas subject to periodic inundation or storm sewer overflow, location of any 
floodplain or flood hazard district. 

11. Location, width, and direction of flow of all water courses. 
12. Identification of the top of bank and boundary of mandatory setback for any stream or water course. 
13. Identification of any associated wetland and boundary of mandatory setback. 
14. Identification of any wetland and boundary of mandatory setback. 
15. Location of at least one temporary bench mark within the tract boundaries.  
16. Existing uses of the property, including location and present use of all existing structures to remain on 
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TYPE III CONDITIONAL USE PERMIT 
 

SUBMISSION REQUIREMENTS 
    
 

 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Supplemental Application Design Review / Conditional Use Permit 
3. 8-1/2” x 11” reduction of plan set 

 
B. Fifteen (15) copies of all drawings, elevations, erosion control plans, utility plans, site plan, landscape plan, 

traffic impact reports, project narrative documenting compliance with applicable code criteria, and other 
related plans or documents required by the City of Sandy. 

 
C. List of affected property owners within 300 feet of the boundaries of the subject site and mailing labels 

for property owners within 300 feet of the site, excluding rights-of-way.  
 

D. Digital copy in PDF and/or Word format of narrative and all plans 
 

E. Filing Fee per Fees and Charges Resolution  
 
REQUIRED PLAN SHEETS (Printed in larger format size such as 18” x 24”): 
 
A. Site Analysis: An analysis of the site showing the relationship between the site and adjacent properties. The 

degree of detail in the analysis shall be appropriate to the scale of the proposal or to specific site features 
requiring precise design.  A site analysis shall include: 
1. Vicinity map showing the location of property in relation to adjacent properties, roads, pedestrian and 

bicycle ways, and utility access. Site features, man-made or natural, which cross property boundaries 
shall also be shown. 

2. A site description may at an approved engineering scale (e.g., 1" = 50') showing parcel boundaries, gross 
area, and contour lines at the following minimum intervals: 
a. 2' intervals for slopes 0-14.9% 
b. 5' or 10'  intervals for slopes exceeding 25% 

3. Identification of slopes in excess of 14.9%. 
4. Identification of slopes in excess of 25%. 
5. Delineation of required setbacks from slopes and wetland areas. 
6. Drainage, including analysis of adjacent lands. 
7. Natural hazard areas, including potential flood or high ground water, landslides, erosion, drainageways, 

and weak foundation soils. 
8. Marsh or wetland areas, underground springs, wildlife habitat areas, wooded areas, and surface features 

such as earth mounds and large rock outcroppings. 
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TYPE III DESIGN REVIEW 
 

SUBMISSION REQUIREMENTS 
    
 

 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Supplemental Application Design Review / Conditional Use Permit 
3. 8-1/2” x 11” reduction of plan set 

 
B. Fifteen (15) copies of all drawings, elevations, erosion control plans, utility plans, site plan, landscape plan, 

traffic impact reports, project narrative documenting compliance with applicable code criteria, and other 
related plans or documents required by the City of Sandy.  

 
C. List of affected property owners within 300 feet of the boundaries of the subject site and mailing labels 

for property owners within 300 feet of the site, excluding rights-of-way.  
 

D. Digital copy in PDF and/or Word format of narrative and all plans 
 

E. Filing Fee per Fees and Charges Resolution  
 
REQUIRED PLAN SHEETS (Printed in larger format size such as 18” x 24”): 
 
A. Site Analysis: An analysis of the site showing the relationship between the site and adjacent properties. The 

degree of detail in the analysis shall be appropriate to the scale of the proposal or to specific site features 
requiring precise design.  A site analysis shall include: 
1. Vicinity map showing the location of property in relation to adjacent properties, roads, pedestrian and 

bicycle ways, and utility access. Site features, man-made or natural, which cross property boundaries 
shall also be shown. 

2. A site description may at an approved engineering scale (e.g., 1" = 50') showing parcel boundaries, gross 
area, and contour lines at the following minimum intervals: 
a. 2' intervals for slopes 0-14.9% 
b. 5' or 10'  intervals for slopes exceeding 25% 

3. Identification of slopes in excess of 14.9%. 
4. Identification of slopes in excess of 25%. 
5. Delineation of required setbacks from slopes and wetland areas. 
6. Drainage, including analysis of adjacent lands. 
7. Natural hazard areas, including potential flood or high ground water, landslides, erosion, drainageways, 

and weak foundation soils. 
8. Marsh or wetland areas, underground springs, wildlife habitat areas, wooded areas, and surface features 

such as earth mounds and large rock outcroppings. 
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 TYPE III MAJOR PARTITION  
 

SUBMISSION REQUIREMENTS 
 
 

 
Approval of a partition is required for a land division of three (3) or fewer parcels in a calendar year. Partitions 
which require the extension of a street shall be processed as a Type III major partition if unsatisfactory street 
conditions exist or the resulting lots do not comply with the standards of the zoning district and Chapter 17.100. 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of:  

1. Land Use Application Form 
 

B. Fifteen (15) copies of the tentative plan for the major partition and project narrative documenting 
compliance with applicable code criteria. The tentative plan shall be a minimum of 8-1/2” x 11” in size and 
shall include the following information: 
1. The date, north point, engineering scale, and legal description. 
2. Name and address of the owner of record and of the person who prepared the partition plan. 
3. Zoning, size and dimensions of the tract to be partitioned. 
4. Size, dimensions and identification of proposed parcels (Parcel 1, Parcel 2, Parcel 3). 
5. Approximate location of any structures on the tract to be partitioned, including setbacks to proposed 

parcel boundaries. 
6. Location, names and widths of streets, sidewalks and bikeways within the tract to be partitioned and 

extending 400 feet beyond the tract boundaries. 
7. Location, width and purpose of existing and proposed easements on the tract to be partitioned. 
8. Location and size of sewer, water and drainage facilities proposed to serve the tract to be partitioned. 
9. Natural features such as waterways, drainage areas, significant vegetation or rock outcroppings. 
10. Approximate topography, particularly noting any area of constrained slope (15% to 24.9%) and acreage 

of constrained slope. 
11. Approximate topography, particularly noting any area of steep slope (greater than 24.9%) and acreage of 

steep slopes. 
12. A plan for future parcel redivision, if the proposed parcels are large enough to be redivided under the 

comprehensive plan or zoning designation. 
 

C. List of affected property owners within 300 feet of the boundaries of the subject site and mailing labels 
for property owners within 300 feet of the site, excluding rights-of-way. 

 
D. Filing Fee per Fees and Charges Resolution 
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 TYPE III MAJOR REPLAT  
 

SUBMISSION REQUIREMENTS 
 
 

 
Approval of a major replat is required for a realignment of seven (7) or more parcels in a calendar year. Any 
replat involving the creation, extension or modification of a street shall be processed as a major replat. All of the 
following materials must be submitted with your application. All plans should be drawn to engineering scale (1” 
= 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application conference with City 
staff is required to discuss procedures for approval, applicable state and local requirements, and the availability 
of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
 

B. Fifteen (15) copies of the tentative plan for the major replat and project narrative documenting compliance 
with applicable code criteria. The tentative plan shall be a minimum of 8-1/2” x 11” in size and shall include 
the following information: 
1. The date, north point, engineering scale, and legal description. 
2. Name and address of the owner of record and of the person who prepared the partition plan. 
3. Zoning, size and dimensions of the tract to be partitioned. 
4. Size, dimensions and identification of proposed parcels (Parcel 1, Parcel 2, Parcel 3). 
5. Approximate location of any structures on the tract to be partitioned, including setbacks to proposed 

parcel boundaries. 
6. Location, names and widths of streets, sidewalks and bikeways within the tract to be partitioned and 

extending 400 feet beyond the tract boundaries. 
7. Location, width and purpose of existing and proposed easements on the tract to be partitioned. 
8. Location and size of sewer, water and drainage facilities proposed to serve the tract to be partitioned. 
9. Natural features such as waterways, drainage areas, significant vegetation or rock outcroppings. 
10. Approximate topography, particularly noting any area of constrained slope (15% to 24.9%) and acreage 

of constrained slope. 
11. Approximate topography, particularly noting any area of steep slope (greater than 24.9%) and acreage of 

steep slopes. 
12. A plan for future parcel redivision, if the proposed parcels are large enough to be redivided under the 

comprehensive plan or zoning designation. 
 

C. List of affected property owners within 300 feet of the boundaries of the subject site and mailing labels 
for property owners within 300 feet of the site, excluding rights-of-way.  

 
D. Filing Fee per Fees and Charges Resolution 
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 TYPE III SUBDIVISION  
 

SUBMISSION REQUIREMENTS 
 
 

 
A subdivision is required for a land division of four (4) or more parcels in a calendar year. A Type III 
subdivision procedure is applicable if unsatisfactory street conditions exist or the resulting lots do not comply 
with the standards of the zoning district and Chapter 17.100. All of the following materials must be submitted 
with your application. All plans should be drawn to engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to 
submitting application materials, a pre-application conference with City staff is required to discuss procedures 
for approval, applicable state and local requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
 

B. Twenty (20) copies of the tentative plan for the subdivision and project narrative documenting compliance 
with applicable code criteria. The tentative plan shall be a minimum of 8-1/2” x 11” in size and shall include 
the following information: 
1. Scale of drawing, north arrow, and date.  
2. Location of the subdivision by section, township and range, and a legal description sufficient to define 

the location and boundaries of the proposed tract.  
3. A vicinity map, showing adjacent property boundaries and how proposed streets may be extended to 

connect to existing streets.  
4. Names, addresses, and telephone numbers of the owner(s) of the property, the engineer or surveyor, and 

the date of the survey.  
5. Streets: location, names, paved widths, alleys, and right-of-way (existing and proposed) on and within 

400 feet of the boundaries of the subdivision tract.  
6. Easements: location, widths, purpose of all easements (existing and proposed) on or serving the tract.  
7. Utilities: location of storm drainage, sanitary sewers and water lines (existing and proposed) on and 

abutting the tract. If utilities are not on or abutting the tract, indicate the direction and distance to the 
nearest locations.  

8. Ground elevations shown by contour lines at two-foot vertical intervals for ground slopes of less than 10 
percent and at ten-foot vertical intervals for ground slopes exceeding 10 percent. Ground elevation shall 
be related to an established benchmark or other datum approved by the Director.  

9. Natural features such as marshes, rock outcroppings, watercourses on and abutting the property, location 
of wooded areas. 

10. Approximate location of areas subject to periodic inundation or storm sewer overflow, location of any 
floodplain or flood hazard district. 

11. Location, width, and direction of flow of all water courses. 
12. Identification of the top of bank and boundary of mandatory setback for any stream or water course. 
13. Identification of any associated wetland and boundary of mandatory setback. 
14. Identification of any wetland and boundary of mandatory setback. 
15. Location of at least one temporary bench mark within the tract boundaries.  
16. Existing uses of the property, including location and present use of all existing structures to remain on 
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TYPE III VARIANCE 

 
SUBMISSION REQUIREMENTS 

    
 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Project narrative specifying the nature of the request and how it relates to the Sandy Municipal Code, 

Section 17.66, Applicable Criterion. 
3. 8-1/2” x 11” reduction of plan set 

 
B. Fifteen (15) copies, not larger than 11” x 17” of all drawings, elevations, the site plan, or other related plans 

or documents required by the City of Sandy. The site plan shall be drawn to scale and show: 
1. Relationship of the site to adjoining properties, streets, alleys, structures, public utilities, and 

drainageways; 
2. Lot line dimensions; 
3. Existing and proposed structures; 
4. Structures on adjacent property(ies) potentially affected by the request; 
5. Vehicle and pedestrian access points and accessways; 
6. Drainageways and other prominent features; 
7. Location of trees and shrubs over 3 feet in height; 
8. Fences and walls; 
9. Off-street parking facilities; and 
10. Any other information relevant to the proposal. 
 

C. List of affected property owners within 300 feet of the boundaries of the subject site and mailing labels 
for property owners within 300 feet of the site, excluding rights-of-way.  
 

D. Filing Fee per Fees and Charges Resolution 
 
E. Other Submissions That May Be Required: 
 

 Flood, Slope and Hazard Analysis, if portions of the site have slopes in excess of 15%, floodplains, 
floodways, wetlands, etc. 

 Traffic Impact Report  

 Landscaping Plan  

 ___________________________________________________________________________________ 

 ___________________________________________________________________________________ 
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TYPE IV AMENDMENT  

COMPREHENSIVE PLAN TEXT AMENDMENT 
DEVELOPMENT CODE TEXT AMENDMENT 

 
A Type IV amendment is a complex and subjective decision, which may have possible significant effect on 
some persons or broad effect on a number of persons. Prior to submitting application materials, a pre-
application conference with City Staff is necessary to discuss procedures for approval, applicable state and local 
requirements, objectives and policies of the Sandy Comprehensive Plan, and the availability of services. The 
City Council is the decision-making body under this procedure. This procedure is for situations that do not 
involve approval of specific development proposals or when consideration of a development proposal requires 
consideration of a plan amendment, adoption of a land use regulation, or a master development plan required by 
a Village Plan designation. 
 
Under the Type IV procedure, the Director shall schedule a public hearing before the Planning Commission. At 
the public hearing the staff and interested persons may present testimony relevant to the proposal and may give 
information on whether the proposal does or does not meet applicable criterion and standards for approval. If 
criteria are involved, the Planning Commission shall make a finding for each applicable criterion, including 
whether the proposal conforms to criteria found in the Comprehensive Plan. A written report and recommenda-
tion shall be submitted to the City Council. 
 
The City Council shall consider the recommendation of the Planning Commission at a public hearing. Interested 
persons shall be given the opportunity to present new testimony and information relevant to the proposal and 
make final arguments why the matter should or should not be approved. 
 
The City Council shall make a finding for each of the applicable criterion and in doing so may sustain or reverse 
a finding of the Planning Commission. The City Council may delete, add or modify any of the provisions 
pertaining to the proposal or attach certain development or use conditions beyond those warranted for granting 
an approval if the City Council determines the conditions are appropriate to fulfill the criteria for approval. The 
decision shall become effective by passage of an ordinance. 

 
A. One (1) copy of: 

1. Land Use Application Form  
2. Supplemental Land Use Application Form  No. 1 
3. Narrative addressing Comprehensive Plan goals and policies, Development Code requirements, and the 

need for the text amendment. 
4. An explanation of intent, stating the nature of the proposed change, justification and need for a change, 

and pertinent background information. 
 

B. Twenty (20) copies of: 
1. Any drawings and supplemental material supporting the application. 

 
C. Filing Fee per Fees and Charges Resolution 
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TYPE IV VACATION 

 
SUBMISSION REQUIREMENTS 

    
 

 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City Staff is necessary to discuss procedures for approval, applicable state and local 
requirements, objectives and policies of the Sandy Comprehensive Plan, and the availability of services. 
 
Obtain a current copy of the county assessor maps (tax maps) that include the area to be vacated and the 
affected area, which is the area including all parcels abutting the proposed vacation area and extending laterally 
to the next street that serves as parallel street (or a maximum of 200 feet). In addition, land located within 400 
feet of both terminuses of the proposed vacation shall also be included. Clearly outline on the map(s) your 
property and the area proposed for vacation. Also draw two lines indicating the distances of 200 feet (if 
appropriate) and 400 feet from both terminuses (affected area). Check the scale shown on each map, and use the 
adjoining maps if necessary to include all property.  
 
As required by Oregon Revised Statute 271.080, signed petitions of consent from all properly owners abutting 
the proposed vacation and at least two-thirds of property owners in the affected area must be obtained. Obtain 
names, addresses and tax lot numbers of all owners of properly abutting the proposed vacation and those in the 
affected area, as listed on the last preceding tax roll of the Assessor of Clackamas County.  
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Narrative addressing Comprehensive Plan goals and policies, Development Code requirements, and the 

need for the requested vacation. 
3. 8-1/2” x 11” reduction of plan set 

 
B. Twenty (20) copies of: 

1. Site Plan showing the applicant's entire property and the surrounding area to a distance sufficient to 
determine the relationship between the applicant's property and proposed development, and adjacent 
property and its developed areas. 

 
C. Filing Fee per Fees and Charges Resolution 
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PRE-APPLICATION PROCESS 

 
SUBMISSION REQUIREMENTS 

 
 

A pre-application conference is required for all Type II, III and IV land use applications and for some 
Type I land use applications. The applicant must submit the following information with the pre-
application fee and application form in order to schedule a conference. A conference will be scheduled 
within fourteen (14) days of receipt of a complete submittal. Pre-application conferences occur on 
Thursdays. 
 
A. Completed Pre-Application Conference Request Form 
 
B. Ten (10) copies of the Site Plan, not engineered but accurate, drawn to scale (1” = 20’, 30’ or 50’): 

1. Names and rights-of-way of all streets within 100 feet of the proposed development; 
2. Approximate topography with contour lines at 10-foot intervals; 
3. Identification of constrained slopes between 15% and 24.9%; 
4. Identification of steep slopes in excess of 25%; 
5. Proposed land uses, including number of units, building sizes, outdoor storage areas, etc.; 
6. Natural features, including trees, streams, rock outcroppings, etc.; 
7. Waterways, wetlands and drainage areas; 
8. Approximate size and dimension of lots; 
9. Current and proposed street, parking and internal circulation patterns; 
10. Contiguous holdings of owner indicating present and future plans for all holdings; 
11. Location of existing and proposed structures, including sheds and outbuildings; and 
12. Location of existing and proposed utilities. 

 
C. Ten (10) copies of Building Elevations (if applicable), drawn to scale 

 
D. Filing Fee per Fees and Charges Resolution   
 
E. Any additional information required by the Sandy Municipal Code 
 
A meeting will be scheduled with representatives from the Fire Department, Public Works Department, 
Building Department, Planning Department, and in some instances agencies such as the Oregon 
Department of Transportation. The applicant, as part of the formal application for the land use decision 
must address issues raised at the pre-application conference. 
 
REVIEW LEVEL: Staff reviews all Type I and II decisions. The Planning Commission reviews all 
Type III and IV applications. The City Council reviews all Type IV applications after review by the 
Planning Commission. If you have any questions or need additional information, please contact the 
Planning & Development Department at 503-489-2160. 
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TYPE I ADJUSTMENT 

 
SUBMISSION REQUIREMENTS 

    
 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Project narrative specifying the nature of the request and how it relates to the Sandy Municipal Code, 

Section 17.66, Applicable Criterion. 
3. 8-1/2” x 11” reduction of plan set 
 

B. Two (2) copies, not larger than 11” x 17” of all drawings, elevations, the site plan, or other related plans or 
documents required by the City of Sandy. The site plan shall be drawn to scale and show: 
1. Relationship of the site to adjoining properties, streets, alleys, structures, public utilities, and 

drainageways; 
2. Lot line dimensions; 
3. Existing and proposed structures; 
4. Structures on adjacent property(ies) potentially affected by the request; 
5. Vehicle and pedestrian access points and accessways; 
6. Drainageways and any other prominent features; 
7. Location of trees and shrubs over 3 feet in height; 
8. Fences and walls; 
9. Off-street parking facilities; and, 
10. Any other information relevant to the proposal. 
 

C. Filing Fee per Fees and Charges Resolution 
 

D. Other Submissions That May Be Required (check if needed): 
 
 Flood, Slope and Hazard Analysis, if portions of the site have slopes in excess of 15%, floodplains, 

floodways, wetlands, etc. 

 Traffic Impact Report  

 Landscaping Plan 

 _______________________________________________________________________________ 

 _______________________________________________________________________________ 
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MANUFACTURED DWELLING  
HARDSHIP PERMIT 

 
SUBMISSION REQUIREMENTS 

 
 

All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. 8-1/2” x 11” reduction of site plan, showing: 

a. Property boundaries 
b. Required setbacks of underlying zoning district 
c. Location of existing dwelling 
d. Location of proposed manufactured dwelling 
e. Location of septic system 
f. Existing driveway 

3. Project narrative addressing how the proposal conforms to the following criteria: 
a. Must be necessary for health care or maintenance of the person; 
b. Must be connected to an approved water and sewer system; and 
c. Be completely self-contained for water and sewage. 

 
B. Information regarding water supply. If there is a well, show the location and gallons per minute. If public 

water, show location of existing meter and proposed additional meter. 
 

C. If on a septic system, submit a copy of the letter of approval from Clackamas County indicating capacity of 
the septic system and any required improvements. 

 
D. List of affected property owners within 200 feet of the boundaries of the subject site and mailing labels 

for property owners within 200 feet of the site, excluding rights-of-way.  
 
E. Filing Fee per Fees and Charges Resolution 
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TYPE I DESIGN REVIEW 
 

SUBMISSION REQUIREMENTS 
    
 

 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Supplemental Application Design Review / Conditional Use Permit (as applicable) 

 
B. Two (2) copies of all drawings, elevations, erosion control plans, utility plans, site plan, landscape plan, 

traffic impact reports, project narrative documenting compliance with applicable code criteria, and other 
related plans or documents required by the City of Sandy.  

 
C. Filing Fee per Fees and Charges Resolution  
 
REQUIRED PLAN SHEETS (Printed in larger format size such as 18” x 24”): 

 
A. Site Analysis: An analysis of the site showing the relationship between the site and adjacent properties. The 

degree of detail in the analysis shall be appropriate to the scale of the proposal or to specific site features 
requiring precise design.  A site analysis shall include: 
1. A site description at an approved engineering scale (e.g., 1" = 50') showing parcel boundaries, gross 

area, and contour lines at the following minimum intervals: 
a. 2' intervals for slopes 0-14.9% 
b. 5' or 10'  intervals for slopes exceeding 25% 

2. Identification of slopes in excess of 14.9% 
3. Identification of slopes in excess of  25% 
4. Delineation of required setbacks from slopes and wetland areas. 
5. Drainage, including analysis of adjacent lands. 
6. Natural hazard areas, including potential flood or high ground water, landslides, erosion, drainageways, 

and weak foundation soils. 
7. Marsh or wetland areas, underground springs, wildlife habitat areas, wooded areas, and surface features 

such as earth mounds and large rock outcroppings. 
8. Streams and stream corridors. 
9. Location of trees over 6" in caliper; wooded areas; significant clumps or groves of trees, and specimen 

conifers, oaks and other large deciduous trees.  Where a site is heavily wooded, an aerial photograph, 
not to exceed 1" = 400' may be submitted and only those trees that will be affected by the proposed 
development need to be sited accurately. 

10. Additional information as required by the Planning Director such as soils report, geology report, 
hydrology report, etc. 
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 TYPE I MINOR PARTITION  
 

SUBMISSION REQUIREMENTS 
 

 
Approval of a partition is required for a land division of three (3) or fewer parcels in a calendar year. Partitions 
which do not require creation or extension of a street for access are classified as a Type I minor partition. All of 
the following materials must be submitted with your application. All plans should be drawn to engineering scale 
(1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application conference with 
City staff is required to discuss procedures for approval, applicable state and local requirements, and the 
availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Project narrative documenting compliance with applicable code criteria 
 

B. Two (2) copies of the tentative plan. The tentative plan shall be a minimum of 8-1/2” x 11” in size and shall 
include the following information: 
1. The date, north point, engineering scale, and legal description. 
2. Name and address of the owner of record and of the person who prepared the partition plan. 
3. Zoning, size and dimensions of the tract to be partitioned. 
4. Size, dimensions and identification of proposed parcels (Parcel 1, Parcel 2, Parcel 3). 
5. Approximate location of any structures on the tract to be partitioned, including setbacks to proposed 

parcel boundaries. 
6. Location, names and widths of streets, sidewalks and bikeways within the tract to be partitioned and 

extending 400 feet beyond the tract boundaries. 
7. Location, width and purpose of existing and proposed easements on the tract to be partitioned. 
8. Location and size of sewer, water and drainage facilities proposed to serve the tract to be partitioned. 
9. Natural features such as waterways, drainage areas, significant vegetation or rock outcroppings. 
10. Approximate topography, particularly noting any area of constrained slope (15% to 24.9%) and acreage 

of constrained slope. 
11. Approximate topography, particularly noting any area of steep slope (greater than 24.9%) and acreage of 

steep slopes. 
12. A plan for future parcel redivision, if the proposed parcels are large enough to be redivided under the 

comprehensive plan or zoning designation. 
 

C. Filing Fee per Fees and Charges Resolution 
 

D. Approval Criteria 
1. The proposed partition is consistent with the density, setback and dimensional standards of the base 

zoning district.  
2. The proposed partition is consistent with the design standards set forth in Chapter 17.100. 
3. Adequate public facilities are available or can be provided to serve the proposed partition. 
4. All proposed improvements meet City standards. 
5. The plan preserves the potential for future redivision of the parcels, if applicable.  
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TYPE I PROPERTY LINE ADJUSTMENT  

 
SUBMISSION REQUIREMENTS 

 
 

 
Property line adjustments shall be a Type I procedure if the resulting parcels comply with standards of the 
Development Code and Chapter 17.100. Approval of a property line adjustment is required to move a common 
boundary between two parcels or lots. All of the following materials must be submitted with your application. 
All plans should be drawn to engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application 
materials, a pre-application conference with City staff is required to discuss procedures for approval, applicable 
state and local requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Project narrative documenting compliance with applicable code criteria 
 

B. Two (2) copies of the tentative plan. The tentative plan shall be a minimum of 8-1/2” x 11” in size and shall 
include the following information1: 
1. The names, addresses and phone numbers of the owner(s) of the subject parcels and the authorized 

representative(s) 
2. Scale of the drawing using an engineer's scale  
3. North arrow and date 
4. Legal description of the property 
5. Dimensions and size of the parcels involved in the property line adjustment 
6. Approximate locations of structures, utilities, rights-of-way and easements 
7. Points of access, existing and proposed 
8. Any natural features such as waterways, drainage areas, significant vegetation or rock outcroppings  
9. Approximate topography, particularly noting any area of steep slope 

 
C. Filing Fee per Fees and Charges Resolution2 
 
D. Approval Criteria:  

1. No additional parcels are created  
2. All parcels meet the density requirements and dimensional standards of the base-zoning district 
3. Access, utilities, easements, and proposed future streets will not be adversely affected by the property 

line adjustment  

                     
1 Tentative plan submission requirements include additional information not required by Clackamas County. The final property line 
adjustment must conform to Clackamas County Surveyor’s Office requirements. 
2 Additional fees are assessed by Clackamas County
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TYPE II ADJUSTMENT OR VARIANCE 

 
SUBMISSION REQUIREMENTS 

    
 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Project narrative specifying the nature of the request and how it relates to the Sandy Municipal Code, 

Section 17.66, Applicable Criterion. 
3. 8-1/2” x 11” reduction of plan set 

 
B. Eight (8) copies, not larger than 11” x 17” of all drawings, elevations, the site plan, or other related plans or 

documents required by the City of Sandy. The site plan shall be drawn to scale and show: 
1. Relationship of the site to adjoining properties, streets, alleys, structures, public utilities, and 

drainageways; 
2. Lot line dimensions; 
3. Existing and proposed structures; 
4. Structures on adjacent property(ies) potentially affected by the request; 
5. Vehicle and pedestrian access points and accessways; 
6. Drainageways and other prominent features; 
7. Location of trees and shrubs over 3 feet in height; 
8. Fences and walls; 
9. Off-street parking facilities; and 
10. Any other information relevant to the proposal. 
 

C. List of affected property owners within 200 feet of the boundaries of the subject site and mailing labels 
for property owners within 200 feet of the site, excluding rights-of-way.  

 
D. Filing Fee per Fees and Charges Resolution 
 
E. Other Submissions That May Be Required: 
 

 Flood, Slope and Hazard Analysis, if portions of the site have slopes in excess of 15%, floodplains, 
floodways, wetlands, etc. 

 Traffic Impact Report  

 Landscaping Plan  

 ___________________________________________________________________________________ 

 ___________________________________________________________________________________ 
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TYPE II DESIGN REVIEW 
 

SUBMISSION REQUIREMENTS 
    
 

 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Supplemental Application Design Review / Conditional Use Permit 
3. 8-1/2” x 11” reduction of plan set 

 
B. Eight (8) copies of all drawings, elevations, erosion control plans, utility plans, site plan, landscape plan, 

traffic impact reports, project narrative documenting compliance with applicable code criteria, and other 
related plans or documents required by the City of Sandy.  

 
C. List of affected property owners within 200 feet of the boundaries of the subject site and mailing labels 

for property owners within 200 feet of the site, excluding rights-of-way.  
 

D. Digital copy in PDF and/or Word format of narrative and all plans 
 

E. Filing Fee per Fees and Charges Resolution  
 
REQUIRED PLAN SHEETS (Printed in larger format size such as 18” x 24”): 
 
A. Site Analysis: An analysis of the site showing the relationship between the site and adjacent properties. The 

degree of detail in the analysis shall be appropriate to the scale of the proposal or to specific site features 
requiring precise design.  A site analysis shall include: 
1. Vicinity map showing the location of property in relation to adjacent properties, roads, pedestrian and 

bicycle ways, and utility access. Site features, man-made or natural, which cross property boundaries 
shall also be shown. 

2. A site description may at an approved engineering scale (e.g., 1" = 50') showing parcel boundaries, gross 
area, and contour lines at the following minimum intervals: 
a. 2' intervals for slopes 0-14.9% 
b. 5' or 10'  intervals for slopes exceeding 25% 

3. Identification of slopes in excess of 14.9%. 
4. Identification of slopes in excess of 25%. 
5. Delineation of required setbacks from slopes and wetland areas. 
6. Drainage, including analysis of adjacent lands. 
7. Natural hazard areas, including potential flood or high ground water, landslides, erosion, drainageways, 

and weak foundation soils. 
8. Marsh or wetland areas, underground springs, wildlife habitat areas, wooded areas, and surface features 

such as earth mounds and large rock outcroppings. 
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 TYPE II MAJOR PARTITION  
 

SUBMISSION REQUIREMENTS 
 
 

 
Approval of a partition is required for a land division of three (3) or fewer parcels in a calendar year. Partitions 
which require the extension of a street shall be processed as a Type II major partition so as long as the street 
conditions are satisfactory and the resulting lots comply with the standards of the zoning district and Chapter 
17.100. All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of:  

1. Land Use Application Form 
 

B. Eight (8) copies of the tentative plan for the major partition and project narrative documenting compliance 
with applicable code criteria. The tentative plan shall be a minimum of 8-1/2” x 11” in size and shall include 
the following information: 
1. The date, north point, engineering scale, and legal description. 
2. Name and address of the owner of record and of the person who prepared the partition plan. 
3. Zoning, size and dimensions of the tract to be partitioned. 
4. Size, dimensions and identification of proposed parcels (Parcel 1, Parcel 2, Parcel 3). 
5. Approximate location of any structures on the tract to be partitioned, including setbacks to proposed 

parcel boundaries. 
6. Location, names and widths of streets, sidewalks and bikeways within the tract to be partitioned and 

extending 400 feet beyond the tract boundaries. 
7. Location, width and purpose of existing and proposed easements on the tract to be partitioned. 
8. Location and size of sewer, water and drainage facilities proposed to serve the tract to be partitioned. 
9. Natural features such as waterways, drainage areas, significant vegetation or rock outcroppings. 
10. Approximate topography, particularly noting any area of constrained slope (15% to 24.9%) and acreage 

of constrained slope. 
11. Approximate topography, particularly noting any area of steep slope (greater than 24.9%) and acreage of 

steep slopes. 
12. A plan for future parcel redivision, if the proposed parcels are large enough to be redivided under the 

comprehensive plan or zoning designation. 
 

C. List of affected property owners within 200 feet of the boundaries of the subject site and mailing labels 
for property owners within 200 feet of the site, excluding rights-of-way. 

 
D. Filing Fee per Fees and Charges Resolution 
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TYPE II MINOR CONDITIONAL USE PERMIT 
 

SUBMISSION REQUIREMENTS 
    
 

 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City staff is required to discuss procedures for approval, applicable state and local 
requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Supplemental Application Design Review / Conditional Use Permit 
3. 8-1/2” x 11” reduction of plan set 

 
B. Eight (8) copies of all drawings, elevations, erosion control plans, utility plans, site plan, landscape plan, 

traffic impact reports, project narrative documenting compliance with applicable code criteria, and other 
related plans or documents required by the City of Sandy. 

 
C. List of affected property owners within 200 feet of the boundaries of the subject site and mailing labels 

for property owners within 200 feet of the site, excluding rights-of-way.  
 

D. Digital copy in PDF and/or Word format of narrative and all plans 
 

E. Filing Fee per Fees and Charges Resolution  
 
REQUIRED PLAN SHEETS (Printed in larger format size such as 18” x 24”): 
 
A. Site Analysis: An analysis of the site showing the relationship between the site and adjacent properties. The 

degree of detail in the analysis shall be appropriate to the scale of the proposal or to specific site features 
requiring precise design.  A site analysis shall include: 
1. Vicinity map showing the location of property in relation to adjacent properties, roads, pedestrian and 

bicycle ways, and utility access. Site features, man-made or natural, which cross property boundaries 
shall also be shown. 

2. A site description may at an approved engineering scale (e.g., 1" = 50') showing parcel boundaries, gross 
area, and contour lines at the following minimum intervals: 
a. 2' intervals for slopes 0-14.9% 
b. 5' or 10'  intervals for slopes exceeding 25% 

3. Identification of slopes in excess of 14.9%. 
4. Identification of slopes in excess of  25%. 
5. Delineation of required setbacks from slopes and wetland areas. 
6. Drainage, including analysis of adjacent lands. 
7. Natural hazard areas, including potential flood or high ground water, landslides, erosion, drainageways, 

and weak foundation soils. 
8. Marsh or wetland areas, underground springs, wildlife habitat areas, wooded areas, and surface features 

such as earth mounds and large rock outcroppings. 
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 TYPE II MINOR REPLAT  
 

SUBMISSION REQUIREMENTS 
 
 

 
Approval of a minor replat is required for a realignment of six (6) or fewer parcels in a calendar year. Minor 
replats are applicable when streets already exist and no extension or reconstruction/realignment is necessary, 
when the replat does not increase the allowable density, and the resulting parcels comply with the standards of 
the zoning district and Chapter 17.100. All of the following materials must be submitted with your application. 
All plans should be drawn to engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application 
materials, a pre-application conference with City staff is required to discuss procedures for approval, applicable 
state and local requirements, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
 

B. Eight (8) copies of the tentative plan for the minor replat and project narrative documenting compliance 
with applicable code criteria. The tentative plan shall be a minimum of 8-1/2” x 11” in size and shall include 
the following information: 
1. The date, north point, engineering scale, and legal description. 
2. Name and address of the owner of record and of the person who prepared the partition plan. 
3. Zoning, size and dimensions of the tract to be partitioned. 
4. Size, dimensions and identification of proposed parcels (Parcel 1, Parcel 2, Parcel 3). 
5. Approximate location of any structures on the tract to be partitioned, including setbacks to proposed 

parcel boundaries. 
6. Location, names and widths of streets, sidewalks and bikeways within the tract to be partitioned and 

extending 400 feet beyond the tract boundaries. 
7. Location, width and purpose of existing and proposed easements on the tract to be partitioned. 
8. Location and size of sewer, water and drainage facilities proposed to serve the tract to be partitioned. 
9. Natural features such as waterways, drainage areas, significant vegetation or rock outcroppings. 
10. Approximate topography, particularly noting any area of constrained slope (15% to 24.9%) and acreage 

of constrained slope. 
11. Approximate topography, particularly noting any area of steep slope (greater than 24.9%) and acreage of 

steep slopes. 
12. A plan for future parcel redivision, if the proposed parcels are large enough to be redivided under the 

comprehensive plan or zoning designation. 
 

C. List of affected property owners within 200 feet of the boundaries of the subject site and mailing labels 
for property owners within 200 feet of the site, excluding rights-of-way. 

 
D. Filing Fee per Fees and Charges Resolution 
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City Adopts New Residential Design Standards  
 

On June 3, 2013 the Sandy City Council adopted new residential design standards that apply to all new 
home construction and significant additions to existing homes.   As identified below, the new standards 
increase the minimum number of design features on all new residential development.  The number of 
required features increases the larger the garage is relative to the overall width of the home.  In 
addition, all street facing elevations of new homes are now required to contain a minimum number of 
design elements.   
 
Building permits submitted after the July 3, 2013 effective date should be checked for compliance with 
the new standards.   Please review the standards below and contact Tracy Brown at 503‐668‐4886 or 
Kelly O’Neill Jr. at 503‐489‐2163 in the Sandy Planning Department with any questions. 

 
17.90.150  RESIDENTIAL DESIGN STANDARDS 
A. Intent: These design standards are intended to: 

• Enhance the appearance of Sandy through the creation of attractively designed houses 
and streetscapes; 

 Ensure there is a physical and visual connection between the living area and entrance of 
the dwelling and the street; 

• Improve public safety for residents and visitors and provide opportunities for community 
interaction; 

• Provide guidelines for good design at reasonable costs and with multiple options to 
achieve the purposes of this chapter. 

B. Applicability: These standards apply to the street facing facades of all new single family 
dwellings and each half of duplexes with or without a garage including additions or 
alterations.    
Exemptions: The following are exempt from the design standards of this section:

1. Additions and alterations adding less than 50 percent to the existing floor area of the 
structure.

2. Additions or alterations not facing a public street. 

C.  Garage Width Formula: The width of the garage relative to the total width of the street 
facing facade is used to determine the required number of design elements from the list 
specified in Section (F) below:  
1.   Formula: width of garage divided by width of primary street facing façade multiplied by 

100. For example: A 40 foot wide home with a 20 foot width garage would result in 50
percent (20/40 = 0.5 x 100 = 50 percent) garage to home ratio. 

2.   The width of the garage is measured from the outside garage walls. The width of the 
primary street facing façade is the entire width of the structure including the garage 
facing the front lot line. 
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GUIDELINE 
 

TRAFFIC ANALYSIS LETTER (TAL) 
 

 
The Traffic Analysis Letter (TAL) is to be prepared by or prepared under the direct supervision of a Registered 
Professional Engineer who is required to submit the appropriate number of copies of a signed and stamped 
transportation analysis letter to the City.   
 
A. Applicability. Submitting a TAL is sufficient when the following is true:   

1. For smaller sites or developments; or, 

2. In areas where traffic impacts have been recently documented; or,  

3. Where recent Traffic Impact Analyses (TIA) indicate that the local transportation system and any critical 
intersections are operating at LOS “B” or better the applicant may submit a TAL in lieu of a TIA.   

 
If the City determines, based on information provided by the applicant and in accordance with the criteria 
specified in the Municipal Code a TAL is the appropriate document to submit, the following minimum 
requirements shall apply. 
 
B. Contents. The TAL shall include the following: 

 
1. The expected trip generation of the proposed development including the A.M. peak hour, the P.M. peak 

hour, daily traffic, and other germane periods as may be appropriate, together with appropriate 
documentation and references. 
 

2. Site plan showing the location of all access driveways or private streets where they intersect with public 
streets, plus driveways of abutting properties and driveways on the opposite side of the street from the 
proposed development. 
 

3. Documentation that all site access driveways meet City of Sandy Private Access Driveway Width 
Standards (Chapter 17.100 Sandy Municipal Code). 
 

4. Documentation that all site access driveways and public street intersections meet City of Sandy 
Minimum City Street Intersection Spacing Standards (Chapter 17.100 Sandy Municipal Code).  
 

5. Documentation that all new site accesses and/or public street intersections meet AASHTO intersection 
sight distance guidelines.  
 

6. Documentation that there are no inherent safety issues associated with the design and location of the site 
access driveways. 
 

7. Documentation that the applicant has reviewed the City’s latest Transportation System Plan (TSP) and 
that proposed streets and frontage improvements will comply with any applicable standards regarding 
the functional classification, typical sections, access management, traffic calming and other attributes as 
appropriate. 
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LAND DIVISION FINAL PLAT APPROVAL STEPS 
 

 
 
Pending Land Use Approval there are approximately seven steps to complete prior to Final Plat Approval. The 
requirements within each step must be sufficiently completed prior to beginning the following step. 

 
A.  Land Use Approval 

 Issuance of Final Order 
 Appeal Period (Type I & II = 12 days; Type III = 10 days) 
 Submit revised tentative plat or other items per conditions in Final Order (2 sets) 
 Receive City approval prior to submittal of erosion control/grading/tree removal/construction plans 

B.  Erosion Control, Grading and Tree Removal 
 Submit grading/erosion control/tree removal plans (2 sets) 
 Submit proof of receipt of DEQ 1200-C permit (if > 1 acre) 
 Install erosion control/tree protection measures 
 Request inspection of erosion control/tree protection measures prior to grading and/or tree removal 
 Grading and tree removal begins 

C.  Construction 
 Submit construction plans (3 sets) - Receive City approval prior to construction  
 Construction begins 

D.  Final Plat Review 
 Submit Final Plat for review (2 sets) including CC&R’s, agreements, etc. 
 When review complete, City sends letter to County Surveyors Office 

E.  Public Improvements 
 Request Public Works punch list 
 Complete improvements or provide bond to guarantee completion  

F.  Final Plat Recording 
 Submit Mylar plat for signatures and applicable documents 
 Once plat is recorded, submit reproducible copy of recorded plat, copy of recorded documents, and 

digital file of plat 

G.  Building Permit Submittal 
 Submit building permit applications and plans (limitations on issuance of permits may occur depending 

on status of improvements)  
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COMPREHENSIVE PLAN MAP AMENDMENTS 

 
SUBMISSION REQUIREMENTS 
    
    

 
All of the following materials must be submitted with your application. All plans should be drawn to 
engineering scale (1” = 10’ or 1” = 20’ preferred). Prior to submitting application materials, a pre-application 
conference with City Staff is required to discuss procedures for approval, applicable state and local 
requirements, objectives and policies of the Sandy Comprehensive Plan, and the availability of services. 
 
A. One (1) copy of: 

1. Land Use Application Form 
2. Supplemental Land Use Application Form No. 1 
3. 8-1/2” x 11” reduction of site plan 
 

B. Twenty (20) copies of: 
1. Site Plan showing the applicant's entire property and the surrounding area to a distance sufficient to 

determine the relationship between the applicant's property and proposed development, and adjacent 
property and its developed areas. 

2. Other required documents (traffic study, etc.). 
3. Narrative specifying the nature of the request and how it relates to the Comprehensive Plan goals and 

policies, the Development Code requirements, and the Comprehensive Plan Amendment Procedure 
review criteria in Section 17.24.70.  

 
C. List of affected property owners within 300 feet of the boundaries of the subject site and mailing labels 

for property owners within 300 feet of the site, excluding rights-of-way.  
 

D. Filing Fee per Fees and Charges Resolution    
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New Residential Accessory Structure Standards  
Detached Carports, Greenhouses, Garden Sheds, Tool Sheds, Fabric Structures, Etc. 

On June 3, 2013 the Sandy City Council adopted new standards that apply to the installation of all new 
accessory structures.  A building permit is not required for a detached accessory structure (used as tool 
and storage sheds, playhouses or similar uses), unless it is larger than 200 sq. ft. or taller than 10 feet in 
height.  A detached accessory structure is required to be separated from the primary structure by at 
least six (6) feet.  An accessory structure located closer than six (6) feet from the primary structure is 
considered attached and is required to comply with the same setbacks as the primary structure. Please 
review the standards below and contact Tracy Brown at 503-668-4886 or Kelly O’Neill Jr. at 503-489-
2163 in the Sandy Planning Department with any questions. 

 Setbacks for Detached Accessory Structures: 
Accessory Structure Size 
 

Interior Side Yard 
Setback 

Rear Yard Setback 

Up to 120 sq. ft.,   
Up to 10 ft. tall 

1 foot 1 foot 

Up to 120 sq. ft.,  
Up to 12 ft. tall 

3 feet 3 feet 

Larger than 120 sq. ft. up to 200 sq. 
ft. and up to 12ft. in height 

3 feet 
 

3 feet 

Larger than 200 sq. ft. or taller than 
12 ft. in height 

5 feet minimum or 
same as primary 
structure whichever is 
greater 

15 feet minimum or 
same as primary 
structure whichever is 
greater 

 
Placement of Structure: 

 No accessory structure shall be located in front of the principal building.    
 If an accessory structure is located to the side of the principal building on an interior lot, 

the structure shall not be placed closer to the front lot line than the farthest back front 
wall of the principal building. 

 An accessory structure located on the street side of a corner lot shall follow the same 
setbacks as the principal building (10 feet). 

 Accessory structures for private vehicle storage which have an entrance from the street 
side yard (except alleys) shall have a minimum street side yard setback of 20 ft. 

 An accessory structure may be located on an adjacent lot that does not contain a primary 
structure provided: 

a. Both lots are under the exact same ownership; and 
b. A deed restriction is recorded requiring the accessory structure to be removed 

within 30 days of transfer of ownership of either lot into separate ownership; and 
c. The accessory structure complies with setback requirements as applied to the lots 

under same ownership. 
 



City of Sandy  |  2016-54-20  |  Evaluation31

PUBLIC LIBRARIES
The Sandy Public Library has had a huge growth in communication assets due to its surge of 
programming for youth, teens and adults. This is in addition to the numerous resources the 
library continues to make available and promote, training and tutoring programs, a variety of 
internet database subscriptions, and the various levels of Inter-Library Loans (including the local 
County network LINCC, of which the Sandy Public Library is a part). 

Finally, the City of Sandy has recently taken on the Hoodland Public Library, which means 
location-specific programs and services need to be clearly identified. While bringing the 
Hoodland Public Library and its patrons under the wing of the Sandy Public Library is a 
necessity, respecting the pride of the established Hoodland Public Library community is 
also a high priority. 

CHALLENGES

•	Patrons need to be able to easily navigate through levels of networks and services. 

•	The Sandy Public Library and Hoodland Public Library need to be unified and yet also be 
distinguishable from one another.

•	The Sandy Public Library identity needs to co-exist with both the City and LINCC

•	Take advantage of the new Hoodland facilities (and new-ish Sandy facilities).

GOALS

•	Increase patronage

•	Educate the public about programming, resources & services, to increase patronage

•	Expanded programming in order to foster community and encourage participation, including 
reaching out to Spanish speaking members of the community.

•	Retain patronage by creating an elevated library experience

RECOMMENDATIONS

•	Adhere strictly to the City of Sandy brand in assets.

•	Change the language when describing the Libraries. Currently, it’s often read as Sandy & 
Hoodland Public Libraries, Hoodland & Sandy Public Libraries, Sandy Public Library and 
Hoodland Public Library, etc. This is too convoluted, and Hoodland Public Library suggests 
an independence that conflicts with patron loyalty. If the Hoodland branch is a Sandy Public 
Library operation, than it should be labeled as a branch of the Sandy Public Library. This 
language could be: Sandy Public Libraries. (Main branch, Hoodland Branch). ‘Main Branch’ 
would not normally be used— it is simply the Sandy Library. Hoodland is then referred to as 
‘Hoodland Branch’ or when applicable, the more official title: Hoodland Library. The below 
options show some variations on the naming scheme, but what remains constant is that 
all assets be branded as ‘Sandy Public Libraries’. Bringing Hoodland under the umbrella of 
the Sandy Public Library is essential in tying the two branches into a unified team for both 
budgeting & grants, but also for public understanding, patron cross-over, and patron pride. 

•	Hoodland Branch should have a visual cue. As the Sandy Public Libraries will have visual 
cues that distinguish it from other Sandy departments, Hoodland Branch should have its own 
icon or symbol, to denote Hoodland Branch-specific programming. This symbol is lower on 
the hierarchy level, and falls within the Sandy Public Libraries brand. Hoodland Branch assets 

Sandy Public Libraries

»» Sandy Library
»» Hoodland Library

Sandy Public Libraries

»» Sandy Public Library
»» Sandy Public Library: Hoodland

Sandy Public Libraries

»» Sandy Public Library
»» Hoodland Branch
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adhere to the Sandy Public Libraries look, and the use of the Hoodland Branch symbol rarely 
lives without the accompanying look and feel of Sandy Public Libraries. That said, in respect 
to the loyal Hoodland Library community, the Hoodland Branch symbol will be warmer and less 
utilitarian, likening the Hoodland Branch to a beloved nook or window bay, a close-to-the-heart 
favorite spot within the larger Sandy Public Libraries. Hoodland Branch can’t be independent, 
but it can be a favorite.

•	Develop a strong hierarchy system that allows patrons to quickly scan through the material 
and find what matters to them. This includes hierarchy on the macro level (signage vs 
programming) and micro level (title of event vs description vs date). Example templates for 
various levels of asset would be included as guides— including how these items are sorted 
on social media and the website.

»» Hierarchy level 1: Brand. Assets should quickly read as a City of Sandy: Sandy Public 
Libraries item. This doesn’t mean brand has to be overbearing in design, such as a thick 
border or large branded header, but can be something as simple as familiar type and 
spacing, with a consistent placement of elements including the City Mark. 

»» Hierarchy level 2: The asset should be easily categorized as signage and instruction, 
services and programming, storytelling, or Friends. 

»» Signage and instruction: Signage is relaying information immediately useful to the patron 
in as clear and concise as needed. It’s authoritative and facility-driven. This would include 
wayfinding, section names, shelving categories and labels, directions or instructions, and 
alerts (such as change of opening hours, or a moved section). While these don’t all need 
the exact same style, they need to belong to the same family, and be easily found & read by 
the user. Hierarchy within this category should be consistent i.e. regular wayfinding needn’t 
be as loud as temporary important alerts, but each should be consistent within their level of 
importance.

»» Programming and services: This includes announcements (newly added or upcoming events 
& programs), advertisements (sign up for…, check out the…), programming (schedules, 
events), and storytelling (interesting tidbits that act as lead-ins to services, of-interest news, 
art, ‘featured’ books or services, staff picks, community initiatives). The Hoodland-specific 
label would stand out if applicable. There are many levels in this category, and while the 
urge to grab attention is good, it should not impede on the strictly informational assets 
such as signage. Additionally, categorizing these assets and maintaining consistency can 
help Patrons quickly scan through them. Patrons want to quickly get their information and 
get on with their day without learning a new system of organization. Being confronted with a 
jumble of elements to sort through is a good enough excuse to simply not invest the time to 
investigate.

»» Friends: It is critical that the Friends territory be segregated from the main body of the 
libraries. Currently, the Friends’ system, which is friendly but also inherently integrated and 
loud in nature, competes with the Sandy Public Libraries minimal signage and fundamental 
message. In my limited on-site work, I witnessed numerous instances of confusion for 
both adults and kids. One of the greatest aspects about the library is that services and 
resources are up-to-date and available to the public for free, paid for by tax dollars. To have 
to be constantly double checking to make sure the item you just picked up, or the item 
your kid just picked up, is a library item or an item that needs to be paid for, completely 
undermines the library experience. Kids were often being told that not everything is 
available to them. Adults were investing time in selecting items, only to realize the Friends 
advertising-first labeling system had drawn them into the wrong section and they had to, 
visibly annoyed, return the books to the shelf. While this can be a negated issue if the 
Friends were located in one single section, the Friends are encroached into many areas, 
near reading areas and on ramps near children areas. Even the most valuable real estate in 
the library (near the front entrance where patrons walk by at least twice, surrounded by both 
front and side facing windows) is taken up by a tall rolling cart of Friends materials, which 
are both not available for free, and consisting of out-dated, donated, (cast-off, second-rate) 
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books of minimal interest— the very type of books that make up the dusty-outdated image 
that libraries all over currently fight. On the other side of that entry-way, next to the ramp 
leading to the main body of the library, there is a large bin, clearly often mistaken as a place 
to return books. It is instead a place to donate items. In the fight to educate the public 
about the usefulness and relevance of the library, a large box to donate media, and a large 
window-front shelf of outdated books for sale is a very poor impression for entering patrons 
that directly competes with the goals of the Sandy Public Libraries.

•	General guidelines with hierarchy, to be applied when creating example templates for assets:

»» Spanish translations should be structured and styled the same as English counter-parts. 
Separate documents in Spanish are great, but also documents with both English and 
Spanish. Regardless, content should be the exact same.

»» Use contrast, colors (as in how dark the text is i.e. bold, NOT Red or Blue), and space to 
denote levels of hierarchy, and stay consistent with the application of this system. Make 
sure the eye first goes to the Header, than the Sub-header, than the sub-sub-Header. Italics 
are almost exclusively for mid-paragraph titles, references, or sources, and sometimes 
emphasis. Underlined should be avoided.

»» Aligning elements and maintaining a grid structure helps keep content organized and easy to 
scan, while also saving time in production.

»» Partner logos such as LINCC and other brands and networks, should be treated with 
respect, but they don’t have to take over the design. They are being featured by the Sandy 
Public Library. Specifically for LINCC, a small lock-up of text (i.e. ‘Sandy Public Libraries are a 
proud member of the LINCC system’) and the LINCC logo, could work as an element placed 
consistently on applicable assets without impeding on the library branding or the message 
of the asset.

•	A note on environment: By nature, the new buildings have a lot going for them, and this should 
be allowed to shine for itself. Nice furniture, exposed rock and wood— all of this creates a 
framework for the library and a friendly environment. These elements can be complimented by 
assets presented in a consistent, minimal approach. If there are three signs on a table, can it 
be reduced to one? If signs consistently have a small amount of text on a large piece of paper 
full of white space or random clip-art, can the size of this type of sign be reduced to a smaller 
but still consistent size? Additionally, I noticed the go-to item for holding signage are large 
plastic sheaths. These sheaths had scratched surfaces, were very varied in size and style, 
they reflected light poorly (affecting readability), and their unsustainable material devalued 
the more natural materials around them. In an attempt to minimize the tacky plastic frames, 
it would be worthwhile to look at other ways of presenting material, from stiffer stock paper 
held by metal clips, or inserted into corks with slits. Consistency is key, but presentation can 
definitely improve the user experience and environment.

•	Foster community by utilizing social networks. The Sandy Public Libraries are already using 
Facebook to promote programming, and Social networks are particularly useful in getting the 
word out and receiving feedback. 

»» Choose your battles: Instead of creating a hashtag for every event or series, work with 
broader or international hashtags, like #worldbookday or #SandyReads.

»» Tag posts with locations and other community members. Search the Sandy Library geotag 
( https://www.instagram.com/explore/locations/629701/ ) on Instagram and share (and 
credit) what other people are posting. Interact with applicable programs or businesses such 
as @antfarmsandy. 

»» If creating a background that teens can use as a ‘photo booth’ for their own Instagrams, 
remind them to use geotags or hashtags so that you can like, comment and share later. I’ve 
been at events where the hosts marked ahead of time the best place for both the subject 
and the photographer to stand for that ‘perfect ’gram’. Suggestions are good, but a safe 
place to experiment and interact is key.
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»» With social networks, you are looking for entrance points where followers can find you. If 
someone searches Twitter, they’ll find you and can easily find their way to the website. If 
they see a friend use a hashtag, then they can click on that hashtag and see it being used 
often by the library and patrons. If they see the Library posting, responding, and interacting 
with the City and other patrons, it encourages participation. You don’t have to control or be 
active in every social network, but it’s smart to at least be aware of entrance points and 
take ownership if need be. These include places with reviews: Yelp (there’s an old negative 
review), Google Maps/Reviews, Foursquare. Set it up so that your website is linked and you 
are notified if a review goes up. Respond to both good and bad reviews.

»» While the above advice may sound like opening a ton of accounts is a good idea— it’s not. 
Inactive accounts are stagnant and reflect poorly on the reliability of Sandy Public Libraries 
social accounts. Focus on the social network (or two) of choice. The rest can simply link 
back to your website or core accounts. If retiring an account, you can delete it, or you can 
leave it up, but make sure there is a final post or update that tells people it is no longer an 
account in use, and they are advised to go [here] for fresher updates. 

ASSETS

•	Identity System (department-specific, using the City Brand templates)

•	Department brand elements

»» Hoodland Branch Symbol

»» Scalable hierarchy system and guide 

•	Additional Printed Items (with applied City and Department Brand)

»» Assorted signage

»» Digital Resources brochure

»» Homework Resources brochure

»» Book list brochures (Caldecott Medal Winners, Newbery Medal Winners)

»» Library2go brochures

»» Info-sheets

»» Bookmarks

»» Postcard flyers

•	Publications:

»» Newsletter

»» Advisory Board Handbook (low priority)

•	Social setup for Facebook, Instagram

•	Website updates
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Sandy Public Library newsletter. Difficult to navigate with so much content and no system of organization.

Happy New Year!
Thank you for expressing interest in the newsletter for the Sandy and Hoodland Public Libraries.  
The library will be closed on New Year’s Day  (January 1st) and January 18th in celebration of 
Martin Luther King Jr. Day. 
We have lots of great events coming up! Program details are listed below. Dates and times are subject to 
change so please check this link for up to date information: www.ci.sandy.or.us/Library

Molly Gloss
January 7th 7:00pm, Sandy Library 
Molly Gloss is the bestselling author of The Jump-Off 
Creek, The Dazzle of Day, Wild Life, The Hearts of 
Horses and Falling From Horses. Her work has earned 
numerous awards, including an Oregon Book Award, 
a Pacific Northwest Booksellers Award, the PEN West 
Fiction Prize, the James Tiptree Jr. Award, and a Whiting 
Writers Award. 

Photo:Gretchen Corbett

 January 16th at 4:00pm  
Hoodland Library   
Brian Doyle is the editor of Portland 
Magazine at the University of Port-
land, in Oregon. He is the author of 
many books, including the novels 
Mink River and The Plover. The 
Grail, his account of a year in a pinot 
noir vineyard in Oregon. Mr. Doyle’s 
newest novel Martin Marten is set 
near Mt. Hood and the Zigzag river.

January 30th, 2-4pm 
Sandy Library 
Susan Blackaby is a local children’s author 
of  the Brownie Groundhog series, Nest, 
Nook, and Cranny, and many others.  She 
will talk about writing, share her stories 
and illustrations, and offer a craft.  This 
program  is geared towards  parents and 
their 3-8 year old kids.

Brian Doyle

Susan Blackaby

Teddy Bear Sleepover
Hoodland Library: Wednesday, 
January 27, 2016  6:00pm
 Bring your second-most favorite stuffed buddy 
(make sure it’s a buddy that can spend time away 
from you) to the library for a “special evening” 
storytime.  Come in your pajamas and your stuffed 
animal will stay overnight for a special party.  Pick 
them up the next day, along with pictures of their 
adventures! Light snack for humans provided.

“Mind”
Sandy Library Community Room, January 11, 2016 from 6:30 to 7:30pm.
Barbara Virgilio, MSW from Mt. Hood Hospice will share care options for end of life. 
     Working for Mt. Hood Hospice,  Barbara often assists families in deciding about whether or where to move 
their loved ones when needed.  Working with seniors for 20 years in a variety of circumstances has given Barbara 
a broad knowledge base regarding senior housing options.

 Sandy Library: January 15th 7-9:30pm.
Gear up in your neon, and come challenge your 
wits.  This will be a Jeopardy style trivia night.   
Teams of three or fewer must sign up at:  www.
ci.sandy.or.us/Library to enter the fun. 
Win prizes, have a great time.  
Teens aged 12-17 welcome.  Teen 3rd Fridays.  
Make the Library your living room.

NEW PROGRAM!  
Anime Club
Sandy Public Library, the 
4th Wednesday of each 
month from 2:30-4pm 

This NEW CLUB is spe-
cifically for 6-8th graders 
who want to come together 
to share their passion for 
anime.  We’ll watch some 
anime, talk about our fa-
vorites, eat snacks, and do a 
related craft. 

NEW eBOOK SERVICE FROM YOUR LOCAL LIBRARY! 
    Your local LINCC Library 
(Libraries in Clackamas County) is very 
pleased to announce a new eBook and 
eAudiobook service called the 
3M Cloud Library. LOOKING FOR 
MORE eBOOKS and eAUDIOBOOKS?   
Check out our new eBook service from 
3M – it’s super easy to check out eBooks
 and eAudiobooks for tablets, eReaders, 
smartphones, and computers!  Want to try it? You can get started by down-
loading the free 3M Cloud Library app. After you download the app you’ll 
want to connect with the LINCC – Libraries in Clackamas County account.
    Our collection is growing – you can find our 3M eBooks and eAudio-
books, along with our Library2Go titles, right in our library catalog at www.
lincc.org  or you can click on the link for eBooks and eAudiobooks to go to 
3M directly.
    Our 3M collection adds more new and popular titles to what we already 
offer through our Library2Go/OverDrive service, and we think you’ll love 
the additions to the collection. 
    Questions? Just ask one of our friendly library staff or check out our web-
site, www.lincc.org, for more information.
    
3M Cloud Library and 
Library2Go/OverDrive are 
available 24/7 from www.lincc.org 
and all you need is an active LINCC 
library card. Discover more: Visit your 
local LINCC library, or check out our 
website for more information: 
www.lincc.org

Scenes from The Compleat 
Works of Wllm Shkspr
A free show from The Sandy Actors Theatre! 
Thursday January 21st from 6:30-7pm in the fireplace room of the 
Sandy Library.  
SAT will present a few scenes from their upcoming play.  
The Compleat Works of Wllm Shkspr will run from 
January 29th-February 21st at the Sandy Actors Theatre.

Solar Workshop 
Sandy Library: Thursday, January 28th at 6:30 pm
Interested in learning more about solar energy and 
the benefits, processes, costs and incentives associ-
ated with installing solar in your home or business?  
Attend a free workshop by Solar Oregon, the region’s 
solar education non-profit. This is the first in an ex-
citing series to deal with sustainability.

Some guidelines for the Teen Art Competition

● The artwork must represent the Teen Summer Reading theme (Wellness, Fitness and Sports) 
and slogan (Get in the Game: Read) in imagery only. Artwork must contain no words.
● Design must include artwork on 8 1⁄2” x 11” paper.
● Designs must be the original work of the entrant.
● Designs should be in color. 
● Computer-generated images may be used, but all components must be completely original. 
You may not use any copied images.
● Limit two (2) entries per contestant.

The winning design will be used for all 
countywide 2016 LINCC Teen Summer 
Reading program materials, such as 
posters, forms, flyers, etc. 

Storytime
Playtime is directly after storytime. You and your child 
can enjoy a whole hour of story time fun!

Sandy:
Preschool Story Time at Sandy is Tuesdays at 10:00 am. 
Appropriate for kids aged 3-5 years. 
Baby Storytime at Sandy is Wednesday at 10:00 am. Ap-
propriate for babies up to 1 year old. 
Toddler Time at Sandy is Thursdays at 10:00 am. 
Appropriate for kids aged 1-2 years.

Hoodland:
Story Time is Thursdays at 10:30 am. 
Appropriate for all ages.

Saturday Afternoon Kids’ Club     
2-4pm Every Saturday is Kids’ Club at the 
Sandy Library!
1st Saturday of each month: LEGO Club
2nd Saturday of each month: Board Games
3rd Saturday of each month: Art Club
4th Saturday of each month: Video Games 
and Minecraft

Hoodland Saturday Afternoon Kids’ Club  1pm to 3pm
2nd and 4th Saturdays of each month are LEGO Club 

Story Time 
with an Officer
The Sandy Library is 
collaborating with the 
Sandy Police Depart-
ment for special sto-
rytimes with a local 
police officer! Story-
time with an Officer is 
on the 2nd Wednesday 
of each month.  
The next Storytime 
with an Officer will be 
January 12th at 10am

“Petunia’s Magic House”, by Emily

Teen Advisory Board
     Join the TAB to get involved and help 
plan our teen programs!  TAB meetings 
are the 2nd Wednesday and 4th Friday of 
each month at 4pm in the Community 
Room of the Sandy Library.  Come hang 
out, eat pizza, and share your ideas with 
the library.  It looks great on your resume 
or college application. 

The Photography Group meets the last Sunday of each 
month 1pm in Sandy Library Community Room.  This is a 
group for all experience levels. We are on-line with Flickr 
and Instagram. #sa_ho_pg  Next meeting, January 31st

Check-In Circle
Sandy Library Community room 
FIRST SUNDAY of each month @ 3:30pm

   The inaugural Check-In Circle was so popular in December, 
we are keeping it! 
The Circle (or council) is an ancient form that has been gath-
ering us into respectful conversation for thousands of years 
in many cultures around the world. This provides a shift from 
informal socializing or opinionated discussion into a receptive 
attitude of thoughtful speaking.

4 Book groups; Men, Women, Mystery & Hoodland 
Visit the Library website or like the City of Sandy on Facebook to see what books the book 
groups are reading next.  Book Groups meet at the Sandy Library unless otherwise noted.

Men’s Group meets the first Monday of each month at 7pm: January 4th

Women’s Group meets on the second Thursday of each month at 7pm: January 14th

Mystery Group Meets at the Sandy Senior Center on the 4th Thursday of each Month at 
2pm: January 28th

The Hoodland Book Group will have the first group meeting on Wednesday, January 20th 
at 6:30pm at the Hoodland Library. We will discuss Gilead by Marilynne Robinson. If you 
are interested in joining the Hoodland Book Group,  contact the library at 503-622-3460 
or email the library at hoodlandlibrary@ci.sandy.or.us

Volunteer 
Opportunities
We are seeking volunteers 
aged 14 and up to help with 
various projects. The amount 
of involvement is up to you! 
Monthly or weekly tasks avail-
able, a six month commitment 
is appreciated. Fill our online 
volunteer application. Please 
contact the Sandy Library at 
503-668-5537 or by email at 
libraryassistants@ci.sandy.or.us 
or the Hoodland Library by 
phone at 503-622-3460 or by 
email at 
ddowney@ci.sandy.or.us 
We look forward to working 
with you!

Drop in “UFOs” Work Space
Hoodland Community Room
Fridays from 3:00pm - 5:30pm  
January - February 2016.
We are opening the Hoodland 
Community room for you!  
Come in and work on your 
unfinished [objects] projects, 
“UFOs” that have been sitting 
around waiting.  Use our space to enjoy 
some quiet time or to work on the next 
great American novel. Our space can be 
your work or project haven!
Picture credit: George Du Maurier

Book-a-Librarian
Every Tuesday is Book a Librari-
an day at the Hoodland Library.
A Reference Librarian is available 
from 2:00pm to 6:00pm to assist 
you with research, using library 
resources or catching up on the 
latest technologies. You can call 
ahead and book individual time 
with the Reference Librarian at 
503-622-3460 or email 
hoodlandlibrary@ci.sandy.or.us

The Sandy Library is proud to display work from Sandy High School art 
classes.  Stop in to see this great display!

From our Children’s Librarian.
   Something to consider: buy durable board books for your toddler and 
let them play with them. It is OK if they are destroyed. Allowing your 
child to handle books at this early age will help them later. Let them 
become familiar with them and comfortable with them.

Most importantly though: make your reading time FUN. Let every 
reading time be a happy experience for them so they will associate read-
ing with positive feelings.

Staff at the Sandy and Hoodland Libraries 
wish you and your families a Happy New Year!

All library programs sponsored in part by the Friends of the Sandy Library and Friends of Hoodland Library

In February, we welcome the Rose City Hot Club back to the 
Library Coffee House Don’t miss this special encore performance. 

www.RoseCityHotClub.com

No Library Coffee House 
in January. 

Both libraries will be 
closed New Year’s Day. 

Happy 2016!
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Examples of building signage, wayfinding.

Consistent type examples.

Examples of not-quite synced Section & Category signage.

Two arrows, three signs, same direction.

Examples of Category Signage that are inconsistent in layout, type use, and using clip art.

Category signs with inconsistent messaging. An example of decorated shelving labels at Powell’s, in conjuncture 
(albeit in the way) with more utilitarian labels. In addition, card stock 
is used to create stiffer signage so plastic sleeves aren’t needed.
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View from behind.

Examples of instructions, guides, and immediately important information.

Examples of Instructional signage.
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Examples of Storytelling (mostly featured books, but also playful children section installations & Lego display. Not pictured: The old Sandy 
Women’s Club sign & entry ramp photography display, both examples of providing access points for Patrons to become more emotionally 
invested in the Libraries.

Storytelling with swag.

Library brochures for Digital Resources, Homework resources, and Library2go 
options. So much happening, the eye doesn’t know how to approach a document 
like this, let alone quickly scan or read for information.
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Examples of programs and services.
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Two of about 4 or 5 book shares I saw around 
town— curious.

Sampling of competing or other voices in the Library.

Examples of the Friends of the Sandy Public Library displays in the prime real estate (entryway) of the Library. In addition, displays on the 
ramp and at the front of the book nook specifically target young kids. This combination undermines the Library’s efforts to be seen as an 
environment full of modern, current resources that are available for the public .
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Examples of signage.

Examples of prime realty being used by the Friends of the Hoodland Library. Patrons 
(including kids discovering the Library) first impression on walking up to the library 
are second-hand books for sale. And again, just inside the door. And again, in the area 
designated for sitting, reading and relaxing, is an imposing shelf of more second-hand 
books for sale. 

Library-branded window signs asking for donated 
media for the Friends of the Library. At a quick 
glance, ‘Clean and Undamaged’ are the two main 
takeaway words.

Consistent type, inconsistent size, colorWithout consistency, Patrons don’t know which signs are Library signs, or 
which is more likely to have an update worth reading

While white/empty space is important, these are examples of space available for potential storytelling at Hoodland.



City of Sandy  |  2016-54-20  |  Evaluation42

Like the printed signage and assets at the 
Libraries, hierarchy is the largest missing 
factor to the web page.

Save ‘Welcome’ for intro paragraph. Title of 
page should just be ‘Sandy Public Libraries’ 
or ‘Public Libraries’

Even slight browser adjustment (smaller) 
breaks page

Right floating column doesn’t work right 
on mobile, and isn’t styled well enough for 
use in browser. Lack of border or structure 
makes alignment feel messy.

Reads as header, not as a link. No context.

Service descriptions and logos have  
no context.

Text wrap makes visual columns disappear, 
looking unkempt

Elements are inconsistent, with some 
crashing (missing padding)

Improved hierarchy would allow both 
headers and dates to stand out, allowing 
content to be quickly scanned.

Additionally, wide columns and small type 
make reading more difficult. Design could 
be broken up into multiple columns for 
easier legibility.
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TRANSIT
Sandy Transit’s SAM service is one of the more recognizable sub brands in the City of Sandy. 
The mark is big, bright and bold. People interact with this brand often, whether they are actually 
using the service, walking past branded bus stops, or driving alongside the branded buses which 
act as moving billboards.

Unfortunately, both the SAM mark (credited to Scott Lazenby?) and the STAR mark (designed 
internally via a contest) are far off-brand, aligning more with Sandy’s previous Wild West theme. 
The SAM brand needs to be reigned in.

CHALLENGES:

•	The department name (Sandy Transit) differs from its most popular service (SAM). Andi Howell 
pointed out this makes grant writing difficult, as ‘Sandy Transit’ is disassociated with the well-
known SAM, and likewise SAM is disassociated with the City of Sandy.

•	A large percentage of users don’t realize that SAM (& STAR) are run by the City of Sandy, often 
associating them with Tri-Met (or the Mt. Hood Express)

•	An even larger percentage of people don’t know what services STAR provides, often seeing 
STAR as a service for only Senior Citizens & people with disabilities. This is reinforced by 
the many vehicles branded with STAR that are, more often than not, specifically designed for 
Senior Citizens and people with disabilities. 

•	Language: SAM is already a strong name, and citizens have bonded to it. The acronym 
includes ‘Sandy’, thus making it difficult to include a larger City of Sandy naming system. (i.e. 
‘City of Sandy SAM’ doesn’t make sense.) ‘Metro’ often refers to underground rail, or simply 
metropolitan. It also suggests a connection with Tri-Met. Used with ‘Sandy Area’ accurately 
describes the area covered, but somewhat de-emphasizing its City of Sandy connection. 

GOALS

•	Clarify Sandy Transit services as municipality-run, and reduce internal competition (multiple 
logos competing for attention i.e. SAM vs STAR)

•	Unify the language to describe services, while creating a scalable system that differentiates 
routes (Gresham to Sandy, Hoodland to Sandy, Estacada to Sandy, STAR, and future options).

STORYTELLING

Opportunity for storytelling and getting the public interested: Digging through Sandy’s history 
(thanks to books by the Sandy Historical Society and the Sandy Public Library) I came across a 
number of references to previous generation (or two) public transportation systems, suggesting 
the history behind SAM could also be tied to this rich heritage of regional transportation.

Additionally, an unofficial, patron-created book-share was found in the niche of one of the poles 
at the Transit Center’s shelter, suggesting that there is a user need to be fulfilled, and an 
opportunity to install reading material at the Transit Center.

RECOMMENDATIONS

•	Adhere strictly to the City of Sandy brand in admin and brochure assets.

•	Refine the SAM mark as a symbol with an accompanying scalable system for 
distinguishing routes. The SAM symbol would align to the look and feel of the City of 
Sandy brand, and be a clear signifier for Sandy public transportation, adjoining route 
names and iconography for the growing number of SAM routes. The SAM symbol would be 
the service, and not the department.
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•	STAR’s branding feels like an afterthought, separated from Sandy Transit, competing with 
SAM,  and utilizing an acronym that feels forced and unintuitive. I recommend retiring the 
STAR brand, and instead adding the STAR service as an additional ‘line’ in the parent service’s 
roster, i.e. the SAM Flyer, or the SAM Express.

•	Possible naming conventions for the routes (to be further discussed): 
a) SAM Local, SAM Gresham, SAM Estacada, SAM Flyer 
b) SAM•L, SAM•G, SAM•E, SAM•Flyer 
c) or if unspecific destinations are in SAM’s future: SAM•1, SAM•2  
Color coordinated iconography would help distinguish routes, although it would have to be 
resolved with the SAM passes, which also go by colors.

•	Having Sandy Transit adhere to the City-wide brand, including the SAM symbol and naming 
convention system, will align the department and service to the City of Sandy. SAM will no 
longer be seen as a separate brand competing with the City or Department, but instead look 
like a service of the City. The department name ‘Sandy Transit’ will be prevalent on all assets.

•	Language: When describing routes, putting Sandy as the destination (Gresham to Sandy as 
opposed to Sandy to Gresham) would reinforce Sandy as a destination, rather than a place of 
which to get out. 

ASSETS

•	Identity System (department-specific, using the City Brand templates)

•	Additional departmental brand elements

»» SAM Symbol

»» Scalable route hierarchy system and guide 

•	Additional Printed Items (with applied City and Department Brand)

»» Route Map (diagram)

»» Bus stop signs and pole schedules

»» Tickets, Passes

•	Vehicle artwork (keep the mountain, adjust the branding), with additional front-facing labels for 
easy identification from bus stops

•	Marketing kit for ads (for Tri-Met, Mt. Hood Express)

•	Transit Center storytelling signage

•	Web pages cleaned up

The SAM mark is a busy logo, with color 
gradients that don’t render well when small or in 
black & white, an outline stroke which impedes 
on the letter forms, and a type choice that aligns 
itself with older Wild West themes. The new SAM 
symbol would be simplified for use at small sizes, 
using  typeface that adheres to the City Brand, 
and able to render all in one color (with the 
option to change that one color per route).

Competing or in-network marks.
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SANDY AREA METRO

DIAL-A-RIDE in Sandy

DEPART ARRIVE DEPART ARRIVE

Monday - Friday / lunes - viernes

Weekdays 5:30AM - 9:00 PM
Saturday 10:15 AM - 4:30 PM

Anyone can ride ~ Call for reservation
503-668-3466

Letra normal indica AM ; Letra negra indica PM
SAM Gresham ruta SOLAMENTE; servicio limitado los domingos y:

Día de Año Nuevo, Memorial Day, Día de la Independencia y el Día del Trabajo
No hay servicio de Acción de Gracias y Navidad

NO otra DOMINGOS rutas o cualquiera de los Holidays

Light print is AM ; Bold print is PM
Schedule times may vary by as much as five minutes to relieve overcrowding

or to adjust to traffic conditions.
SAM Gresham route ONLY; limited service on Sundays and:

New Year’s Day, Memorial Day, Independence Day & Labor Day
NO SERVICE on Thanksgiving Day & Christmas

NO other routes SUNDAYS or any of the listed HOLIDAYS
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ESTACADA

SAM
Monday - Friday Only

lunes - viernes solamente

7:00 7:05 7:09 7:13 7:23 7:30
10:30 10:35 10:39 10:43 10:53 11:00
2:30 2:35 2:39 2:43 2:53 3:00
4:30 4:35 4:39 4:43 4:53 5:00
7:00 7:05 7:09 7:13 7:23 7:30

7:36 7:40 7:47 7:55
11:06 11:10 11:17 11:25
3:06 3:10 3:17 3:25
5:06 5:10 5:17 5:25
7:36 7:40 7:47 7:55

Request flex stop pick-up at DHS (Estacada); Big Valley Mobile Park or Barlow Trail Mobile Park
(northbound only) at least two hours prior.

Le recojan una Parada Flexible con dos horas de anticipación a DHS (Estacada); la Big Valley Mobile
Park o Barlow Trail Mobile Park (unicamente en la corrida hacia el norte).
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DEPART ARRIVE DEPART ARRIVE
SAM stops every 2-3 blocks at bus stop

locations along route in Sandy.

SAM stops every 2-3 blocks at bus stop locations along route in town.
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DEPART ARRIVE DEPART ARRIVE

SATURDAY / sábado

SAM stops every 2-3 blocks at bus stop
locations along route in Sandy.

SANDY AREA METRO

*SAM Express
Service in Gresham

No Local traffic.
SAM will allow
drop-offs along
route in Gresham
from origins in

Sandy or pick-ups
along route in

Gresham for Sandy
destinations only.

SANDY   GRESHAM
LOCAL EXPRESS*&

SANDY   GRESHAM
LOCAL EXPRESS*&

5:30 5:35 5:56 6:00 6:15 6:25
6:30 6:35 6:56 7:00 7:15 7:25
7:30 7:35 7:56 8:00 8:15 8:25
8:30 8:35 8:56 9:00 9:15 9:25
9:30 9:35 9:56 10:00 10:15 10:25

10:30 10:35 10:56 11:00 11:15 11:25
11:30 11:35 11:56 12:00 12:15 12:25
12:30 12:35 12:56 1:00 1:15 1:25
1:30 1:35 1:56 2:00 2:15 2:25
2:30 2:35 2:56 3:00 3:15 3:25
3:30 3:35 3:56 4:00 4:15 4:25
4:30 4:35 4:56 5:00 5:15 5:25
5:30 5:35 5:56 6:00 6:15 6:25
6:30 6:35 6:56 7:00 7:15 7:25
7:30 7:35 7:56 8:00 8:15 8:25
8:30 8:35 8:56 9:00 9:15 9:25
9:30 9:35 9:56 10:00 10:15 10:25
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5:30 5:35 5:56 6:00 6:15 6:25
6:00 6:05 6:26 6:30 6:45 6:55
6:30 6:35 6:56 7:00 7:15 7:25
7:00 7:05 7:26 7:30 7:45 7:55
7:30 7:35 7:56 8:00 8:15 8:25
8:00 8:05 8:26 8:30 8:45 8:55
8:30 8:35 8:56 9:00 9:15 9:25
9:00 9:05 9:26 9:30 9:45 9:55
9:30 9:35 9:56 10:00 10:15 10:25

10:00 10:05 10:26 10:30 10:45 10:55
10:30 10:35 10:56 11:00 11:15 11:25
11:00 11:05 11:26 11:30 11:45 11:55
11:30 11:35 11:56 12:00 12:15 12:25
12:00 12:05 12:26 12:30 12:45 12:55
12:30 12:35 12:56 1:00 1:15 1:25
1:00 1:05 1:26 1:30 1:45 1:55
1:30 1:35 1:56 2:00 2:15 2:25
2:00 2:05 2:26 2:30 2:45 2:55
2:30 2:35 2:56 3:00 3:15 3:25
3:00 3:05 3:26 3:30 3:45 3:55
3:30 3:35 3:56 4:00 4:15 4:25
4:00 4:05 4:26 4:30 4:45 4:55
4:30 4:35 4:56 5:00 5:15 5:25
5:00 5:05 5:26 5:30 5:45 5:55
5:30 5:35 5:56 6:00 6:15 6:25
6:00 6:05 6:26 6:30 6:45 6:55
6:30 6:35 6:56 7:00 7:15 7:25
7:00 7:05 7:26 7:30 7:45 7:55
7:30 7:35 7:56 8:00 8:15 8:25
8:00 8:05 8:26 8:30 8:45 8:55
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LOCAL LOCALEXPRESS EXPRESS

SAM does not
provide local
service in
Estacada.

SANDY AREA METRO

SANDY   GRESHAM
LOCAL EXPRESS*&

SAM stops every 2-3 blocks at bus stop
locations along route in Sandy.

SUNDAY / domingo

7:00 7:05 7:26 7:30 7:45 7:55
8:00 8:05 8:26 8:30 8:45 8:55

10:30 10:35 10:56 11:00 11:15 11:25
12:30 12:35 12:56 1:00 1:15 1:25
2:30 2:35 2:56 3:00 3:15 3:25
4:00 4:05 4:26 4:30 4:45 4:55
6:00 6:05 6:26 6:30 6:45 6:55 
9:00 9:05 9:26 9:30 9:45 9:55 
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Monthly pass.

Current Sandy Transit route map.  
In order to convey a lot of 
information,  the map uses an 
excessive amount of colors, call-
outs, and squeezed-in elements, 
creating a document that is very 
busy and unintuitive.

Signage for bus stop, transit station.

Amazing photographs of yesteryear transportation.



City of Sandy  |  2016-54-20  |  Evaluation46

STAR vehicle.

SAM vehicle.

SAM vehicle.

SAM vehicle.

Ideal visibility.Not ideal visibility.

Off-brand type.
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Page title should be without slogan.

Alignment issues and needlessly shaded 
boxes makes page look unkempt,  
possible out-dated?

User needs put below less-relevant 
information.

Online form isn’t responsive.

Un-useful icons only busy navigation.

Links and icons turn into a messy jumble on 
mobile, with type crashing. 

Alerts are buried in text.

Information is buried in large amounts of 
text that needs read. Clear hierarchy & 
organization promotes scanning for relevant 
information, making visits to the site 
streamlined and a positive user experience.

Large bold call-out attracts the eye to a very 
particular service, placed far away from 
relevant information.

SAM mark looks poorly rendered.

Website issues
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RECREATION, COMMUNITY CENTER, SENIOR CENTER, & PARKS
After meeting with Nancy Enabnit and discussing the various informal brands of Community 
Services, it makes sense that these departments adhere to the new City of Sandy brand.

CHALLENGES

•	Cross-over between these four departments is often, making it segregation a sometimes 
needless effort. This includes both programming and locations of events.

•	Content and new material is regularly produced with small production costs.

•	Presentation is informal and friendly, but also very busy and often hard to sort through i.e. use 
of clip art, gradients, and regularly squeezing content in without allowing room to breathe.

•	Trust & friendliness are key goals, as patrons tend to be youth and elderly, thus parents and 
caretakers need to trust the facility.

•	Audience isn’t always the most attentive, with classes for young kids or teens, programs for 
seniors with disabilities or poor eyesight, and busy working adults looking to find programming 
for kids or seniors.

RECOMMENDATIONS

•	Adhere strictly to the City of Sandy brand in all assets.

•	Ideally, these four departments would be grouped under a single department name 
(Community Services comes to mind, although on the website, that category includes 
Libraries and Transit. Parks & Recreation, or simply Parks. Or Recreation.). This would reduce 
competing logos and branding, focusing on simplifying hierarchy so that the programs and 
services stood out more than the department segregations and locations. If segregation is 
preferred, than each should follow the City Brand closely, using the City Mark and language 
(department name). If color ends up being a factor in department segregation, consider 
limiting the colors, for instance, Parks, Recreation and the Community Center could share a 
color, and Senior Services could have its own. 

•	Forms would adhere to the City’s Form Strategy, focusing on consistency & usability.

•	Templates to make production both cost & time effective— with a focus on clear hierarchy for 
quick scanning and comprehension.

•	An icon set and/or guide to graphics (illustration & photography) to encourage on-brand and 
enticing designs and to reduce the need for clip-art or superfluous elements.

ASSETS

•	Identity System (department-specific, using the City Brand templates)

•	Additional Printed Items (with applied City and Department Brand)

»» Senior Center brochure

»» Nutrition Program brochure

»» Community Center brochure?

•	Forms (with applied City Form Strategy)

•	Department brand elements (icon set and graphics guide) 

•	Recreation & Leisure Guide (template)

•	Community Center sign (edit mark)

•	Vehicle artwork

•	Web updated
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SANDY SENIOR CENTER  
NEWSLETTER/MEMBERSHIP APPLICATION AND RENEWAL FORM 

July 1, 2015-June 30, 2016 
38348 Pioneer Blvd. Sandy, OR  97055 ~ 503-668-5569 ~ FAX 503-489-0935 

          New application                   Renewal application    

            Please mark here if you would like your address & phone number in the new Center phone book  

NAME:________________________________________________________________  Date of birth: _______________________________ 

NAME:_______________________________________________________________  Date of birth: ________________________________ 

ADDRESS: ____________________________________________________________________________________________________________ 
  House number                                                City                                             State                      Zip 

PHONE: _____________________________________________________  

********************************************************************************************* 

Emergency Contact Information 

Emergency contact: _______________________________________________      Relationship:_____________________________ 

Home phone: _________________________________                  Cell phone: _______________________________________ 
********************************************************************************************* 

NEWSLETTER  
Please Note: To continue newsletter delivery, paid AND email subscribers must renew 

        U.S MAIL ($7.00 all subscribers) 

        ON LINE (FREE OF CHARGE) EMAIL ADDRESS:___________________________________________ 

Please email Bernice Jordan at bjordan@cityofsandy.com if your email address has changed. 

********************************************************************************************* 

MEMBERSHIP DUES 

        $6 per person for residents (living in, owning property/business inside the Sandy City limits) 
 
         $11 per person for non-residents (those who live outside Sandy city limits) 
 
MEMBERSHIP DONATION:  Not necessary to take part in activities, but helps fund center programs + 
plus  your birthday (day/month only) is published in the newsletter and posted on the center’s bulletin 
board. Also includes eligibility for early entry in the monthly McDonalds gift certificate drawing. 
 

********************************************************************************************* 
Office Use Only 

Date:_________________________ Amount paid:_____________________ B-day recorded_______ Label typed _____ 

Examples of Recreation & Leisure Guide & forms.

Current Sandy Recreation Department logo, credited to Nancy Enabnit, Community Center sign
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Sandy Senior Scene 
Sandy, Oregon—Gateway to Mt. Hood 

November & December,  2015 

Sandy Senior Center ~ Established April 15, 1974 
Located in the Melvin N. Haneberg Community Center - 38348 Pioneer Blvd., Sandy, OR 97055 

Hours: 8:30am - 5:00pm, Monday - Friday/Phone: 503-668-5569 Fax: 503-489-0935 
Funded by: City of Sandy/Clackamas County/State of Oregon Senior & Disabled Services/Older Americans Act 

 

Merry Christmas, Happy Hannukah & Happy New Year  from 
NancySarahCamiBerniceSarahCarolIris DenaAndiMuna  

 
 

 

 
Director:    Nancy Enabnit 
Recreation Manager:   Sarah Richardson 
Transit Manager   Andi Howell 
Transit Assistant   Muna Rustam 
Administrative Secretary:  Bernice Jordan 

 
Client Services Coordinator:  Cami Henderson 
Special Events Coordinator:  Carol Cohen 
Food Services Manager:  Iris White 
Change of Pace Coordinator:  Sarah Reis 
Driver/Bldg. Maintenance:  Dena Isbell 

Sandy Community/Senior Center Staff 

Breakfast with Santa 
Sandy Senior Center 

38348 Pioneer Blvd. ~ Sandy 
      Saturday, December 5th 

      7:00 am to 12:00 noon 
      $4.00 per person 

      ($2.00 children 12 & under) 

Pictures with Santa  
Volunteers needed ~ sign up today! 

 

2016 Entertainment Books 
on sale at the Center.  Only $30!  
Proceeds benefit Sandy/Boring  

Meals-on-Wheels 
Many local coupons and hundreds of  

dollars in freebies, two-fers &  
discounts. Great gift idea! 

Christmas Open House at 
Iris’ 

~39303 SE Winery Road~ 
Wednesday, December 23rd 

at 2:00pm 
Everyone  

welcome to enjoy 
Live Music, 

Friends, Local 
Art & Food ~ 

 

Please bring a  
dessert or snack 

to share 

Examples of park signage.

Examples of Senior Center publications.
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POLICE
After meeting with Kim Yamashita, I understand the Sandy Police Department has no direct 
requests or challenges concerning the re-brand. While the department’s current system is 
relatively clean and straight forward, it does contain outdated City seals, competing Police 
insignia, and an overall look that doesn’t reflect the City brand.

CHALLENGES

Department assets are inconsistent.

•	Stationary and branded assets use an out-dated 2-color Centennial Seal and  
off-brand typefaces

•	Sandy Police insignia, a symbol to quickly designate an official Sandy Police document, has 
two competing symbols (the badge and the shield)

•	Forms vary widely in layout and usability (Citizen Comment form, Request For Services form, 
Ride-Along application, Alarm application)

RECOMMENDATIONS

•	Adhere strictly to the City of Sandy brand in all of their assets. 

•	Applications and pamphlets would adapt City templates, focusing on consistency to the look 
and layout.

•	Forms would adhere to the Form Strategy, with clear instructions in case of emergency. 

•	If Police insignia is necessary or wanted, I recommend choosing one of the two directions 
(badge or shield) to refine so that it feels on-brand. The other would be retired.

•	Guide for proper insignia usage

•	Website: A re-organization of content on the website putting user needs first.

ASSETS

•	Identity System (with applied City Brand)

•	Additional standard printed assets (with applied City Brand)

»» Alarm info-sheet

•	Forms (with applied Form Strategy)

»» Citizen Comment, Request for Services, Ride-along, Alarm Permit

•	Web pages updated

•	Police insignia (Badge or Shield) and user guide

•	Policy Manual (low priority)

Competing Police insignia and out-dated 2-color Centennial Seal.
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Sandy Police Department
Policy Manual

CHIEF OF POLICE'S PREFACE

The Sandy Police Department Policy Manual provides the framework to perform
our law enforcement mission. These policies have been established as a result
of an ever-changing assimilation of legal and best-practice principles in the law
enforcement profession. These policies, coupled with professional training, provide
you with the tools to carry out your law enforcement responsibilities. We are tasked
with providing effective service to our community in a professional and ethical
manner. All members of this department are held to the highest standard by the
citizens we serve, adherence to these policies, respect for other people, and using
our best judgment at all times are ways we will meet that standard.

Examples of stationary, forms & info-sheets.
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Important information such as office 
hours is buried in the text, making 
it difficult to find when scanning 
the page.

Website issues

Text wrap and no vertical alignment 
makes this look messy— especially 
on mobile.

Department mission’ is secondary 
information, and gets between the 
user and the info they are probably 
seeking, such as emergency contact 
information
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TIMELINE
& ESTIMATE



City of Sandy  |  2016-54-20  |  Evaluation55

TIMELINE
Stage 1: The City Brand: 7-8 week development period

My Focus Weekly Meetings

Week 1 Explore options Optional Review meeting

Week 2 Develop options Presentation 1:
City Mark options
Preliminary brand systems
Due: 
Choose a direction to develop

Week 3 Develop chosen direction Presentation 2:
City Mark refined
Brand system

Week 4 Final edits on City Mark
Develop brand system
Typefaces, Colors

Presentation 3:
Final City Mark
Brand system refined (Typeface 
choices, Colors)
Preliminary Stationary

Week 5 Solidify Typeface choices, color 
palette
Expand stationary system
Explore further brand expansion 
with Additional Printed Items (API)

Presentation 4: 
Final brand system
Stationary refined
Preliminary Additional Printed 
Items

Week 6 Refining brand details
Trouble-shooting
(Begin STAGE 2: Explore 
additional department elements 
& the wider brand)

Presentation 5: 
Final Identity system (business 
cards, stationary, envelopes)
Additional Printed Items refined
Newsletter Header

Week 7 Refining brand details
Trouble-shooting, Brand Guide
Finalize Additional Printed Items
Newsletter Header

Presentation 6:
Final Brochure strategy
Final Newsletter Header

Week 8 Collecting the City Brand for final 
delivery

City Brand assets delivered
Brand Guide (owners manual)

Stage 1.1: The City Seal, Slogan: 2-3 week development period

Week 1 Develop City Seal, potential 
Slogans

Presentation:
Detailed pencil sketch of 
proposed City Seal
City Slogans for review

Week 2 Flesh out the City Seal Presentation 1:
City Seal
Final City Slogan options

Week 3 Refinements if necessary
User’s Guide

Presentation 2:
Final delivery of Seal,  
User Guide
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Stage 1.2: Website: 3-4 week development period

Minor updates on structure and (should be) basic brand implementation with EvoGov, plus the 
development of a guide for organizing Page Content developed alongside the 3-4 week Form 
development period.

Stage 1.3: Form Strategy: 3-4 week development period

Week 1 Work closely with applicable 
departments to locate the issues 
in Forms and process that create 
friction, and how to sync this 
process with the website

Presentation 1: 
Conclusions & proposed 
solutions

Week 2 Implement solutions to a variety 
of Forms

Presentation 2:
Form strategy, range of templates 
to test for feedback

Week 3 Trouble shooting & refining
Further syncing with the Website 

Presentation 3:
Finalized Forms templates

Week 4 Prepare to deliver (needs to be 
editable in Word?)

Due: 
Form templates in editable 
formats

STAGE 2: DEPARTMENTS

•	Stage 2 is the implementation of the City Brand system developed in Stage 1, and expanding 
the language of the brand with specific department needs. 

•	I’d give each department 3–4 weeks for implementation & review, though the hours spent on 
each department will vary greatly (as reflected in the prices). Depending on which departments 
go through with additional design work, I would try to overlapping departments, working on 
2–3 departments at a time.  

•	Departmental order is flexible. I foresee a heavier workload with Community Development 
(developing the Form Strategy), SandyNet (creating a competitive look), Libraries (developing 
the large hierarchy system), and Transit (with its need for route clarifications and info-graphic 
diagrams). These departments, would require a bit more time or less workflow overlap with 
other departments.

•	Timelines reflect design process only. The research has already taken place with this  
analysis, and the production on items vary greatly. 

•	It also assumes 1 review meeting per week, with applicable departments tuning in to the 
meeting. Schedules and additional meetings could obviously affect timelines.
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CITY BRAND

Mark exploration............................. $1,440

Brand System (refined Mark).......... $18,240

Identity System (templates)

Additional Printed Items (templates)

Website updates

Form Strategy.................................. $2,880

Subtotal.......................................$22,560

++ Seal................................................... $650

++ Slogan............................................. $1350

++ Social media...................................... $360

ADMINISTRATION

Identity system................(incl. in City Brand)

Forms....................... (incl. in Form Strategy) 

++ Utility Bill header................................ $120 

++ Newsletter......................................... $240

PUBLIC WORKS

Identity system................(incl. in City Brand)

Forms....................... (incl. in Form Strategy)

Vehicles

Web clean-up 

Subtotal............................................$940

++ Drinking Water CC Report.................... $180

COMMUNITY DEVELOPMENT

Identity system................(incl. in City Brand)

Forms....................... (incl. in Form Strategy)

New Business Welcome Packet

Business Handbook

Web clean-up

Subtotal.........................................$2,400

++ Future ad campaign.............................. TBD

SANDYNET

Identity system................(incl. in City Brand)

Dept. brand elements

BG textures

Graphics 
Language Guide

Sandy Fiber symbol

Additional Printed Items (3)

info-sheet, mailer, door hanger

Vehicle artwork

Website clean-up

Subtotal.........................................$3,000

ESTIMATE
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SANDY PUBLIC LIBRARIES

Identity system................(incl. in City Brand)

Dept. brand elements

Hoodland Branch symbol

Scale-able hierarchy system & guide

Additional Printed Items (8)

Newsletter

Social setup for Fb, Ig

Web clean-up

Subtotal.........................................$3,120

++ Advisory Board Handbook.................... $240

SANDY TRANSIT

Identity system................(incl. in City Brand)

Dept. brand elements

SAM symbol

Route hierarchy system

Additional Printed Items

Route Map (brochure & diagram)

Bus stops, pole schedules

Tickets, Passes

Vehicle artwork/concepts

Web clean-up

Subtotal.........................................$3,840

++ Marketing kit...................................... $360

++ Transit Center storytelling signage.......... TBD

RECREATION, COMMUNITY CENTER,  
SENIOR CENTER, & PARKS

Identity system................(incl. in City Brand)

Dept. brand elements

Additional Printed Items

Senior Center brochure

Nutrition Program brochure

Recreation & Leisure Guide template

Community Center sign (edit mark)

Vehicle

Web clean-up

Subtotal.........................................$2,340

POLICE

Identity system................(incl. in City Brand)

Additional Printed Items/Forms (5)

Citizen Comment

Request for Services

Ride-along

Alarm Permit

Alarm info-sheet 

Web clean-up

Subtotal............................................$900

++ Police insignia (& user guide)............... $480

++ Policy Manual..................................... $240

Total............................................$39,100

ESTIMATE (continued)

This estimate reflects the cost of both design services and project managing for the City 
re-brand. Additional options that are less urgent, but may be desired down the road, have 
been marked with a plus (+) for your consideration. These additions have not been included 
in the final total. This total also does not include printing or licensing fees. Licensing fonts, 
photography, and icon sets for final projects would be discussed during the design process.

While this is a reasonable price— it is also a very thorough price. I made this estimate without a 
proposed budget, but with the understanding that this would be a conversation starter, allowing 
the City to know its options, my recommendations, and have a better idea of how to proceed.  
If there are areas of this project that seem too involved, I am happy to discuss further options, 
in order to accommodate the City’s needs and budgets.
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GENERAL NOTES ON MUNICIPALITY BRANDING

STICK WITH IT

For any major brand change, it is important to make the change and then stick with it, 
allowing time for the new system to become familiar with citizens. Change is often seen as an 
obstruction and hastily judged. But the changes were made with very good reason after careful 
research and much experience— given time, the change will prove fruitful.

NOT JUST A LOGO

The brand isn’t simply a logo, but a system of visual cues and hierarchy systems that create 
foundation for communication and visibility. The choices made are not merely frosting or 
decoration, but tangible solutions that tackle problems identified and challenges known, 
such as competition with the private sector and improved accessibility to services.

FEEDBACK

‘Too many cooks in the kitchen’ is a common issue with municipality branding. This is why I 
urge a small, focused team on the City’s end when discussing progress with the re-branding. 
Feedback is more useful early on in the process, such as the research and early concepting 
stages. During the research phase – that I have already completed with this analysis – I spoke 
both with the City and with community members and organizations such as SACC & Sandy 
Historical Society. And while there maybe a stage where further discussion can be useful 
in ‘involving the community’ (SACC mentioned wanting to be involved), there comes a point 
where the challenges and goals are known and can be directly addressed and tackled with 
professionalism and purpose by the designer and the City members involved. 

THANK YOU
Thank you again for the opportunity to work with the City of Sandy, and your patience in my 
taking the time to put this together. The opportunities for Sandy’s future are exciting, and I hope 
to be a part of it. 

As far as availability is concerned, it’s been quite the crazy past year, but my schedule will be 
open this late spring and summer, as my girlfriend and I are moving back to Oregon in May.  

Please let me know if you have any immediate questions or concerns, and i look forward to 
speaking with you soon. 

Luke Wilhelmi
503-680-8644
lw@lukewilhelmi.com


